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Executive Summary
Key findings – Quantitative analysis
In autumn 2017, between September and November, the Greater Cambridge Partnership
(GCP) carried out a public engagement campaign on the Greater Cambridge growth story.
The campaign used different methods to capture feedback: a general ‘Big Conversation’
questionnaire, a residents’ travel survey and a general travel survey.
This report provides information and analysis of the responses to the ‘Big Conversation’
questionnaire (the ‘survey’) and free text comments captured during face to face contact.
The survey generated 491 responses.
Growth
 The majority of respondents were aware of growth in the Greater Cambridge area
(94%).


The most noticeable positive aspect of growth for respondents was an ‘increase in
new homes being built’ (76%). Over half of respondents from Cambridge (55%) and
South Cambridgeshire (51%) had also noticed ‘new employers moving to the area
and the development of employment sites’.

Transport
 When travelling in and around the Cambridge area ‘traffic and congestion’ was
respondents’ biggest challenge (66%).


The ‘reliability of public transport’ was of more concern to South Cambridgeshire
respondents (52%) than Cambridge respondents (42%).



‘Lack of public transport’ was of more concern to South Cambridgeshire respondents
(62%) than Cambridge respondents (36%).



All of the GCP’s strategic transport aims were supported by respondents to varying
degrees, ranging from 95% support for ‘improving public transport’ to 70% support
for ‘reducing the volume of commercial deliveries in the [City] centre’.



When considering their travel needs, ‘significantly improving public transport’ (69%),
‘increasing people’s access to safe cycle and walking facilities’ (65%) and ‘reducing
general traffic in the city’ (57%) were considered of most benefit.



More Cambridge respondents felt that ‘improving people’s access to safe cycle and
walking facilities’ (78%) was of benefit than South Cambridgeshire respondents
(65%).



More South Cambridgeshire respondents felt that ‘significantly improving public
transport’ (80%) and would be of benefit than Cambridge respondents (65%)
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More South Cambridgeshire respondents felt ‘expanding Park and Ride services’
(50%) would be of benefit than Cambridge respondents (28%).

Smart technology
 When considering their needs and what technology could help, respondents felt that
‘real-time public transport updates’ (60%), ‘smart ticketing’ (56%) and’ responsive
traffic signals’ (58%) would be of benefit.
Housing
 The majority of respondents were unhappy with their current housing situation
(73%).


Respondents were unhappy because of the ‘cost of housing’ (54%) and the ‘cost of
rent’ (37%). More respondents from Cambridge felt the ‘cost of rent’ was the reason
they were unhappy (46%) than South Cambridgeshire respondents (23%).

Skills and employment
 Only 16% of respondents were looking for access to training or employment.


The ‘cost of training opportunities’ was the biggest barrier for respondents looking
to improve their skills or employment chances (47%) (due to the limited response to
this question district level analysis was not possible).

Future Investments
 The majority of respondents felt the GCP investment that would help them the most
was ‘improved public transport’ (65%). South Cambridgeshire respondents (74%) felt
stronger about this investment than Cambridge respondents (62%). Cambridge
respondents felt stronger about ‘investment in access to housing’ (20%) than South
Cambridgeshire respondents (12%).


When considering their communities, the majority of respondents felt that ‘investing
in improved public transport’ would be of benefit (64%). Cambridge respondents
were again more supportive of ‘investment in access to housing’ (27%) than South
Cambridgeshire respondents (21%), while South Cambridgeshire respondents were
more supportive of ‘investment in improved public transport’ (71%) than Cambridge
respondents (61%).

Key Findings – Qualitative Analysis
1705 free text comments were received as part of the survey. Comments were subject to
qualitative analysis that took the form of coding responses into themes within the Smart
Survey too,l based on the researcher’s interpretation of the comments and a further quality
check by a reviewer. Long responses could be coded to multiple themes based on different
aspects of the content. The aim being to provide an overall feel for the nature of the
written content and provide a written list of key themes for the answers to each question.
Growth
Key themes in ‘what other aspects of growth have been noticeable to you?’
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Increase in congestion, covering all modes of transport.



Increased pressure on school places.



Increase in shopping options, particularly in relation to food and drink.



Increase in housing, but respondents also noted they were unaffordable or of poor
quality.



Increased demand on services, such as doctors, amenities and waste collection.



Changing visual landscape of Cambridge.



Increase in cycle paths.



Lack of development of infrastructure for pedestrians.



Increased cost of public transport.



Lack of growth in the availability and quality of public transport.



Increase in roadworks.



Increase in new businesses.



Increased pressure on green spaces.



Increase in tourism and the numbers of tourists and other visitors.

Transport and Smart technology
Key themes in ‘Other technology that could help with your needs in the future’


Respondents commented that technology would not solve other underlying
problems or offered non-technological or simple alternatives to solving problems.



There were comments regarding the best way of implementing smart ticketing.



Respondents discussing the real-time public transport app felt that it should include
the ability to purchase tickets as well as live information.



There were comments about expanding live signage, both for public transport
departure times and general road traffic.



Respondents commented that electric vehicle charging points should be expanded
and electric cycle hire should be introduced.



Comments were made about the lack of accessibility for less physically able
individuals and the design of public spaces.



Respondents felt that smart technology could be used to cut down on road related
crime.



Respondents who commented about driverless vehicles expressed concern with this
technology or actively opposed it.



Comments were made supporting the introduction of responsive traffic signals.
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Respondents felt that environmentally friendly technology needed to be embraced,
particularly on public transport.

Key themes in ‘what would be the one thing that would improve travel in and around Greater
Cambridge?’


Respondents commented on the increase in congestion during term times. These
respondents felt some form of restriction on parents driving children to school
should be put in place, unless there were medical reasons.



Improvements to cycle routes was suggested.



Respondents felt that introducing a congestion charge in some form would be
beneficial.



Comments were made about introducing staggered working patterns or restricting
traffic during peak hours.



Respondents commented that introducing alternative modes of public transport
that avoided on road travel would be beneficial. These included an underground,
light railway or tram system.



Improvements to public transport were mentioned. Comments were made on the
increased cost of these services and inefficiency of the routes.



Comments were made about controlling traffic into the city and around villages.



Respondents suggested introducing a parking levy that should be used to fund public
transport cost reductions. Others felt reducing parking costs would encourage
drivers to use appropriate places to park rather than on street in residential areas.



Smart ticketing solutions were mentioned. Respondents commented that they
should be integrated across services and some commented on them working like an
oyster card.



Respondents felt that accessibility should be considered further, with some
commenting that cycle ways aren’t usable by everyone and some feeling that current
public transport does little to support physically disadvantaged users.



Respondents commented on creating car sharing incentives.



Smart signalling and signage was considered by respondents, who felt that traffic
signals should be responsive to current road conditions or redirect traffic to less
congested routes.



Respondents felt that city growth should be redirected further out to avoid more
traffic needing to enter the city itself.
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Housing
Key themes in ‘other reasons for being unhappy with current housing situation’


Comments were made on how difficult it is to purchase a home or afford the cost of
a mortgage along with living expenses.



Respondents also commented on the difficulty of affording rental prices and
deposits. Some comments were related to the length of tenancy in that it was often
very short, making it difficult for communities to develop.



The cost and availability of housing was linked to a limitation in housing locations.
Respondents felt they were forced outside of Cambridge where there was a lack of
public transport. New builds were felt to have not considered infrastructure issues.



Respondents commented on the amount of building on the green belt and in areas
that encourage unsustainable living through commuting by car.



The low quality of housing in Cambridge was discussed by respondents. There were
comments on the increase in multiple occupancies, a lack of green or play space,
their restricted size, poor quality of the building, poor aesthetic quality and lack of
consideration for infrastructure.



The cost and availability of housing was linked to a limitation in housing locations.
Respondents felt they were forced outside of Cambridge where there was a lack of
public transport options. New builds were felt to have not considered infrastructure
issues.



Respondents commented on there being a lack of available housing, particularly in
relation to social housing.



Respondents felt that there had been an increase in homelessness, indicating the
increased need for social housing.

Skills and employment
Key themes in ‘other barriers to improving skills or employment chances’


There were comments on the increased need to commute and that it had negative
impact on employment. People had to solve the equation of work / cost of transport
and cost of housing.



Respondents commented on there being an age issue when it comes to training
opportunities and employment. It was challenge to learn new skills once you were in
the workplace or transfer to another part of the economy.



One respondent felt there was not enough training available for those not wanting
to go into academic study.
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Respondents were concerned over the time needed to train and the lack of
guarantee it would lead to employment.



Comments were made about having a work/life balance, with training interfering
with this.

Key themes in ‘other challenges when finding training or work in and around Cambridge’


Respondents felt there was a lack of job opportunities. Some of this was related to
particular career paths, such as rail work or construction.



Others commented on the lack of flexible working arrangements such as part time
work or working from home.



Respondents commented on the disparity between wages and other living costs,
particularly in relation to housing prices.



Respondents felt there were equality issues with accessing work places. Some felt
that being older resulted in less opportunities. One respondent commented on the
difficulty of finding nursery placements for their child.



Respondents felt that the commute was a challenge. These included comments on
the safety of routes, the congestion and the cost of public transport.



Respondents commented on the need for skilled work and post graduate training.

Future investments
Key themes in ‘why did you choose this GCP investment that will help you get on better in life?’
Of those who chose ‘Improved public transport’ as their answer:


Respondents commented that they needed a better provision of service, as they
found their location wasn’t served well or that the services didn’t run late enough or
often enough during the weekend.



They also commented on the high cost of public transport, with some requesting an
increased age range for bus passes.



Respondents felt that public transport is unreliable, especially during peak hours of
traffic.



There were comments on the length of time public transport journeys took.



Respondents cited health reasons for improving public transport.



Respondents want to reduce traffic in the city and felt improvements would
encourage more cars off the road. Respondents felt that the trains, particularly
during rush hours, were overcrowded and needed more carriages to reduce
congestion.
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Respondents felt that improved cycle routes should be included, requesting more
segregated routes to improve safety and better routes between villages and
Cambridge.



Respondents felt that improving public transport would help alleviate housing
problems within Cambridge, as better serving outer areas with public transport
would encourage people to move out.

Of those who chose ‘Access to housing’:


Respondents felt that housing and rental prices are too high in Cambridge,
especially on lower than average wages.



Respondents commented that being able to live closer to work would reduce the
need for commuting and subsequently reduce congestion.



Respondents commented on the poor quality of housing options available to them,
particularly in relation to social housing.

Of those who chose ‘Linking training opportunities to employment’:


Respondents commented that this may lead to improvements in earnings.



There were also comments concerned about the costs involved with undertaking
training.



Respondents felt that training without links to employment was a risk and improving
this would encourage more people to undertake it. Respondents commented on
being concerned about taking this risk when they had previously had to leave work,
for maternity leave for example.

Of those who chose ‘Smart technology solutions’:


Respondents commented that public transport and traffic needs smart solutions to
improve them. There were comments on introducing smart traffic signals to achieve
this.



Respondents felt that this was the best way of improving growth in Cambridge and
the surrounding rural areas. Comments indicated that smart technology could
improve the usage of space and further develop Cambridge as a technological hub.

Key themes in ‘why did you choose this GCP investment that will help your community get on
better in life?’
Of those who chose ‘Improved public transport’ as their answer:


Respondents commented on the isolation of certain communities from public
transport.



There were comments on the lack of evening and weekend services. The lack of
reliability of public transport services was also mentioned, with some respondents
finding congestion to be the cause of the problem.
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Respondents felt that costs were too high. Reducing costs, particularly for students,
children and elderly residents, was felt would encourage more people to use public
transport.



Respondents commented that these improvements should include cycle route
improvements.



Respondents felt that considerations should be given to improving the safety of
public transport, suggesting more segregated routes.



Respondents commented on the health of residents in their community, feeling they
needed more regular and reliable services to get around.



Respondents commented that these improvements would have a positive impact on
congestion. Some suggested the introduction of alternative modes of public
transport, such as tram ways or an underground system.



There were comments on how these improvements would also help the
environment by improving air quality.

Of those who chose ‘Access to housing’:


Respondents were concerned about the affordability of housing.



Respondents commented on the lack of social housing available.



Respondents commented on how more accessible housing would reduce
congestion.

Of those who chose ‘Linking training opportunities to employment’:


Respondents commented that there were too few job opportunities or that they
struggled to find relevant experience.

Of those who chose ‘Smart technology solutions’:


Respondents commented that public transport and traffic needs smart solutions to
improve them.



Respondents commented on the need from improvements to mobile signal
coverage.



Respondents commented on how this could be the most cost effective option.



One respondent commented that this had the potential to improve cycle journeys
but would prefer investment to go into cycle routes.



One respondent commented that none of these options would be of benefit to
them.
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Introduction
Background
Our Big Conversation survey was developed to complement the face-to-face communication
being carried out by Greater Cambridge Partnership (GCP) team members1 as part of two
months’ of engagement activity. The questions were developed to capture, in a quantifiable
way, public feedback on what people’s current challenges, hopes and ideas for the future
are, within the context of GCP investment opportunities. This was to help inform
prioritisation of GCPs long-term investment proposals in the transport network, the delivery
of new homes and jobs, the harnessing of Smart technology to benefit local communities
and businesses, and in promoting the transformation of places for the benefit of those living
and working in Greater Cambridge.

Design and Delivery
The survey questions were designed with input from the County Council’s Research Team.
The team provided quality assurance on the process and analysis of the results.
Promoting Our Big Conversation was led by the Greater Cambridge Partnership’s
Communication Team, which delivered an integrated channel approach using traditional
methods, including face to face events, marketing materials, local media and advertising, as
well as online and social media. The question set was designed to be neutral and as clear to
understand as possible, and was structured to enable people to comment on all the key
areas of decision making, helping people to understand and comment on the GCP’s
strategies and help shape them.
There was a focus on grid questions with the option for respondents to enter free text
comments on the majority of questions. Grid questions were subject to quantitative
analysis. Comments were subject to qualitative analysis that took the form of manually
theming responses based on the researcher’s interpretation of the comments. Responses
could be coded with multiple themes, as such analysis could show equal weighting for
themes that are linked with a limited number of respondents.
A broad overview of the most commonly occurring words was also created in the form of
Word Clouds using NVIVO software. Questions were grouped into several areas: growth,
transport, housing, skills and employment, and Greater Cambridge Partnership’s
investments. The main tool for gathering comments was an online survey although it was
recognised that online engagement, whilst in theory available to all residents, could
potentially exclude those without easy access to the internet. As a result, paper copies of
1

The Greater Cambridge Partnership is the academic, business and civic (ABC) body with responsibility for
delivering the Greater Cambridge city deal, a growth deal with central Government worth up to £1 billion to
2031. The GCP partners work together, and with others, to accelerate and manage future growth and to
maintain the quality of life for all that live in, and use, Greater Cambridge. GCP is investing in key incentives
including better, greener transport links, more housing and growing a skilled workforce.
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the questions were also available at public events. Other forms of response e.g. detailed
written submissions and comments from several events, were also received and have been
incorporated into the analysis of the feedback.
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Survey Findings
Respondent Profile
491 responses were gathered from the online and paper surveys, 230 online and 261 from
the paper surveys. These responses were broken down into Cambridgeshire districts from
postcodes given by respondents.
Cambridge
City
Online
Paper
Total

South
Cambridgeshire

103
125
228
(46.44%)

East
Cambridgeshire

89
60
149
(30.35%)

Huntingdonshire

4
12
16
(3.36%)

Fenland

6
3
9
(1.83%)

Outside
Cambridgeshire

0
1
1
(0.2%)

7
25
32
(6.52%)

Total
respondents

Unknown

230

21
35

261

56
(11.41%)

491

Figure 1: Location of respondents

Location of respondents
600
500
400
300
200
100
0
All respondents

Cambridge City

Online

South
Cambridgeshire
Paper

Other
Cambridgeshire
Districts

Total

Nearly half of the responses came from Cambridge residents (46.44%) with South
Cambridgeshire residents making up the majority of the remaining responses (30.35%). East
Cambridgeshire, Huntingdonshire and Fenland collectively made up 5.3% of responses and
are collated into ‘Other Cambridgeshire Districts’ for the rest of this report. A small number
of respondents came from outside of Cambridgeshire (6.52%) and 11.41% of respondents
either did not leave a postcode or entered unrecognisable data.
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The following map shows the breakdown of responses by district:
Figure 2: Map showing location of responses by district
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Question 1: How aware are you of the amount of growth that the Cambridge
area is experiencing?
Question 1 asked respondents to rate how aware they were of the amount of growth in the
Cambridge area. 470 respondents answered this question.
Very Aware
323 (68.72%)

Aware
118 (25.11%)

Not Aware
29 (6.17%)

Figure 3: Awareness of growth in Cambridgeshire

Awareness of growth in Cambridgeshire
29

118

323

Very Aware

Aware

Not Aware

The majority of respondents had noticed growth (93.83%), while few respondents were ‘not
aware’ (6.17%).
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Aware
Very Aware
Not Aware
Cambridge City
154 (68.72%) 60 (26.67%) 11 (4.89%)
South Cambridgeshire
115 (77.18%) 29 (19.46%) 5 (3.36%)
Other Cambridgeshire Districts 16 (61.54%) 6 (23.08%) 4 (15.38%)

Figure 4: Awareness of growth in Cambridge area by district
Awareness of growth in Cambridgeshire by district
Other Cambridgeshire Districts

South Cambridgeshire

Cambridge City

Total
0%

10%

20%

Very Aware

30%

40%

Aware

50%

60%

70%

80%

90%

100%

Not Aware

Respondents from South Cambridgeshire were more likely to respond that they were ‘very
aware’ of growth in the Cambridgeshire area (77.18%) than other districts. However
respondents from Cambridge were similarly aware of growth (95.11%) as South
Cambridgeshire (96.64%). Although the majority of people from other Cambridgeshire
districts were aware of growth (84.62%) there were more responses to being ‘not aware’ of
growth (15.38%). This may be due to these respondents’ location away from Cambridge as
well as the low number of overall responses from outside the area.
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Question 2: Which aspects of growth have been particularly noticeable to you?
Question 2 asked respondents what aspects of growth were particularly noticeable to them.
489 respondents answered this question.

Yes
No

New employers
moving to the area
and the
development of
more employment
sites
238 (48.67%)
251 (51.33%)

An increase in the
development of
An increase in the public transport and
number of new
cycling
homes being built
infrastructure
370 (75.66%)
114 (23.31%)
119 (24.34%)
375 (76.69%)

Figure 5: Noticed aspects of growth

Noticed aspects of growth
An increase in the development of public
transport and cycling infrastructure

An increase in the number of new homes
being built

New employers moving to the area and the
development of more employment sites
0%
Yes

20%

40%

60%

80%

100%

No

The most noticeable aspect of growth for respondents was ‘an increase in the number of
new homes being built’ (75.66%). Nearly half of respondents had noticed ‘an increase in
new employers moving to the area and the development of more employment sites’
(48.67%). Only around a quarter of respondents had noticed ‘an increase in the
development of public transport and cycling infrastructure’ (23.31%).
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New employers moving to
the area and the
development of more
employment sites
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Yes
124 (54.87%)
76 (51.01%)

No
102 (45.13%)
73 (48.99%)

12 (46.15%)

14 (53.85%)

Figure 6: Noticed aspects of growth: New employers and development of employment
sites

Noticed aspects of growth: New employers
Other Cambridgeshire Districts

South Cambridgeshire

Cambridge City

0%

20%
Yes

40%

60%

80%

100%

No

Over half of respondents from Cambridge (54.87%) and South Cambridge (51.01%) noticed
‘an increase in new employers and the development of employment sites’. Slightly less than
half of respondents from other Cambridge districts (46.15%) noticed this aspect of growth.
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An increase in the number
of new homes being built
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Yes
No
176 (77.88%)
50 (22.12%)
125 (83.89%)
24 (16.11%)
23 (88.46%)

3 (11.54%)

Figure 7: Noticed aspects of growth: Increase in new homes being built

Noticed aspects of growth: Increase in new
homes
Other Cambridgeshire Districts

South Cambridgeshire

Cambridge City
0%

20%
Yes

40%

60%

80%

100%

No

Respondents from other Cambridgeshire districts were more likely to have noticed ‘an
increase in the number of new homes being built’ (88.46%). Nearly three quarters of
respondents from South Cambridgeshire (83.89%) also noticed this aspect of growth, with
slightly fewer respondents from Cambridge (77.88%) selecting this option.
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An increase in the development of public
transport and cycling infrastructure
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Yes
No
61 (26.99%) 165 (73.01%)
35 (23.49%) 114 (76.51%)
5 (19.23%)
21 (80.77%)

Figure 8: Noticed aspects of growth: An increase in public transport development and
cycle infrastructure

Noticed aspects of growth: Increase in
public transport/cycle infrastructure
Other Cambridgeshire Districts
South Cambridgeshire
Cambridge City
0%

20%
Yes

40%

60%

80%

100%

No

Around a quarter of respondents from Cambridge (26.99%) had noticed ‘an increase in the
development of public transport and cycle infrastructure’. The further from Cambridge
respondents were located, the less noticeable this aspect of growth was to them. Less than
a quarter of South Cambridge respondents (23.49%) and 19.23% of respondents from other
Cambridgeshire districts noticed ‘an increase in cycle infrastructure and public transport
development’.
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Question 3: What other aspects of growth have been noticeable to you?
Question 3 asked respondents to comment on what other aspects of growth had been
noticeable to them. 313 people responded to this question. Using NVIVO software, a
general overview of the most commonly used words was generated and can be seen below.
Figure 9: Word Cloud of comments from ‘What other aspects of growth have been
noticeable to you?’

These comments were broken down into themes and are analysed below.


Respondents commented on an increase in congestion. This included an increase in
road traffic from personal vehicles and transportation vehicles, crowded modes of
public transport on both buses and trains, crowded cycle routes, and an increase in
foot traffic in Cambridge City. Respondents who identified as living in satellite
villages commented on the difficulty of getting out on minor roads. Others
commented on the increased amount of time it takes to get into Cambridge,
particularly during rush hour, which some felt had increased.



Respondents felt that there was an increased pressure on school places.



There were comments on the increase in shopping options, particularly around
eating and drinking establishments. Some of these did not feel this was a positive
growth, commenting on the increased expense needed to use these establishments
and loss of individualised shops for more chain stores.



An increase in housing was noted but respondents felt they were either of poor
quality or unaffordable. There were also comments on an increase in the amount of
student based accommodation, which this was taking away on housing options for
local residents.



Respondents noted that there was an increased demand on services, such as
doctors, amenities and waste collection.
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Respondents commented on the changing visual landscape of Cambridge, with an
increase in building works. Some felt these works were improving areas but others
felt locations such as the new station at Cambridge North were of poor quality.



There were comments on an increase in cycle paths. Many felt there needed to be
more expansion in this regard and of better quality, feeling they needed to be
further separated from motor or pedestrian traffic. There were comments on a lack
of increase for pedestrians.



Respondents felt there had been a growth in the personal cost of public transport
but a lack of growth in the availability and quality of public transport, particularly in
relation to other growth.



There were comments on an increase in roadworks.



Respondents commented on the increase in new businesses, noting the growth of
CB1, Addenbrookes and Babraham.



Respondents felt that growth had increased pressure on green spaces and was
damaging the natural environment.



Respondents commented on a noticeable increase in tourism, both visitors and
services catering towards tourism.



One respondent felt there had been an increase in gentrification and inequality in
certain areas.



One commented on seeing an increase in cycle theft.
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Question 4: What are the biggest challenges for you when travelling in and
around the Cambridge area?
Question 4 asked respondents what the biggest challenges were for them when travelling in
and around the Cambridge area. 489 respondents answered this question.

Traffic and
congestion slowing
your journey

Cost of
alternatives to
the car

Safety of
alternatives to the
car e.g. cycling

Lack of public
transport

Reliability of
public transport

Cost /
availability of
Parking

Yes

325 (66.46%)

168 (34.36%)

153 (31.29%)

206 (42.13%)

208 (42.54%)

145 (29.65%)

No

164 (33.54%)

321 (65.64%)

336 (68.71%)

283 (57.87%)

281 (57.46%)

344 (70.35%)

Figure 10: Biggest challenges travelling in the Cambridgeshire area
Biggest challenges travelling in the Cambridgeshire area
Cost / availability of Parking
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‘Traffic and congestion’ was the most commonly chosen answer (66.46%) and the only
answer where more respondents felt was a challenge than did not. Nearly half of
respondents felt that a ‘lack of public transport’ (42.13%) or the ‘reliability of public
transport’ (42.54%) was a challenge. 34.36% of respondents felt that ‘costs of alternatives to
the car’ was a challenge travelling around Cambridge, 31.29% felt ‘safety of alternatives to
the car’ and 29.65% the ‘cost or availability of parking’.

Cambridge City

Traffic and congestion
slowing your journey

Cost of alternatives to
the car

Yes
143
(63.27%)

Yes
63
(27.88%)

No
83
(36.73%)

No
163
(72.12%)

Safety of alternatives
to the car e.g. cycling
Yes
92
(40.71%)

No
134
(59.29%)

Lack of public
transport
Yes
81
(35.84%)

No
145
(64.16%)

Reliability of public
transport
Yes
95
(42.04%)

No
131
(57.96%)

Cost / availability of
Parking
Yes
52
(23.01%)
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No
174
(76.99%)

South
Cambridgeshire
Other
Cambridgeshire
Districts

115
(77.18%)

34
(22.82%)

65
(43.62%)

84
(56.38%)

39
(26.17%)

110
(73.83%)

93
(62.42%)

56
(37.58%)

77
(51.68%)

72
(48.32%)

53
(35.57%)

96
(64.43%)

24
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(30.77%)
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8
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Figure 11: Biggest challenges when travelling in and around the Cambridgeshire area:
Traffic and congestion
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‘Congestion’ was a bigger concern the further from Cambridge respondents were located.
92.31% of respondents from other Cambridgeshire districts felt ‘traffic and congestion
slowing their journey’ was a concern, over three quarters of respondents from South
Cambridgeshire (77.18%) felt the same and 63.27% of Cambridge respondents also selected
‘congestion’ as a concern.
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Figure 12: Biggest challenges when travelling in and around the Cambridgeshire area: Cost
of alternatives to car

Biggest challenges: Cost of alternatives to car
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This trend also follows with ‘cost of alternatives to the car’, but this was overall less of a
concern for respondents. Half of respondents from other Cambridgeshire districts found the
‘costs of alternatives to the car a challenge’ (50%). A little under half of respondents from
South Cambridgeshire felt the same (43.62%) while just over a quarter of respondents from
Cambridge felt this way (27.88%).

Figure 13: Biggest challenges when travelling in and around the Cambridgeshire area:
Safety of alternatives to car
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Cambridge based respondents were most likely to find the ‘safety of alternatives to the car’
a challenge (40.71%), with over a quarter of respondents from other Cambridgeshire
districts also considering this a challenge (30.77%). Just over a quarter of respondents from
South Cambridgeshire selected this option (26.17%).
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Figure 14: Biggest challenges when travelling in and around the Cambridgeshire area: Lack
of public transport

Biggest challenges: Lack of public transport
Other Cambridgeshire Districts
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A ‘lack of public transport’ was considered a challenge for a small majority of respondents
from South Cambridgeshire (62.42%) and other Cambridgeshire districts (57.69%). Less
respondents from Cambridge felt that a ‘lack of public transport’ was a challenge for them
(35.84%).

Figure 15: Biggest challenges when travelling in and around the Cambridgeshire area:
Reliability of public transport
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‘Reliability of public transport’ was of near equal concern across Cambridgeshire. A little
under half of respondents from Cambridge (42.04%) found ‘public transport reliability’ a
challenge and around half of respondents from South Cambridgeshire (51.68%) and other
Cambridgeshire districts (50%) felt the same.
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Figure 16: Biggest challenges when travelling in and around the Cambridgeshire area: Cost
and availability of parking

Biggest challenges: Cost/availability of parking
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Finally, the ‘cost and availability of parking’ was a challenge for other Cambridgeshire
respondents (69.23%). Fewer respondents from Cambridge (23.01%) and South
Cambridgeshire (35.57%) considered ‘parking’ a challenge.
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Question 5: We are planning forward, to the year 2031 and beyond, to
understand how the transport network will meet the needs of people and
businesses in the future. How far do you support our strategy aims:
Question 5 asked respondents how far they supported each of the strategic aims put
forward; ‘improve public transport in terms of availability, capacity, and reliability and, as far
as possible, affordability’; ‘improve cycling and walking facilities’; ‘reducing general traffic in
the city’; ‘expand Park and Ride services, both in scale and use’; ‘reduce volume of
commercial deliveries in the centre by using hubs on the outskirts’; ‘invest in new
technology that helps people make choices and travel around more easily’. 447 people
responded to this question.

Strongly
Support
Improve public transport
327 (73.15%)
Improve cycling and walking facilities
280 (62.64%)
Reducing general traffic in the city
215 (48.10%)
Expand Park and Ride services
183 (40.94%)
Reduce volume of commercial deliveries
in the centre
Invest in new technology

154 (34.45%)
164 (36.69%)

Support
96
(21.48%)
130
(29.08%)
141
(31.54%)
160
(35.79%)
157
(35.12%)
172
(38.48%)

Don't
Support
12
(2.68%)
19
(4.25%)
34
(7.61%)
39
(8.72%)
37
(8.28%)
36
(8.05%)

Strongly
Object
6
(1.34%)
5
(1.12%)
28
(6.26%)
11
(2.46%)
23
(5.15%)
8
(1.79%)

No
opinion
6
(1.34%)
6
(1.34%)
16
(3.58%)
48
(10.74%)
67
(14.99%)
60
(13.42%)

Figure 17: Support of strategic aims
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All strategic aims had more support than did not, however the strongest support came for
‘improving public transport’, with 94.63% of respondents strongly supporting or supporting
this. ‘Improving cycling and walking facilities’ also had a significant amount of support with
91.72% of respondents supporting or strongly supporting this aim. Although 79.64% of
respondents supported or strongly supported the strategic aim to ‘reduce general traffic in
the city’, this was also met with the most objection with 13.87% of respondents not
supporting or strongly objecting. ‘Reducing the volume of commercial deliveries in the
centre’ came with the least support, with 69.57% of respondents strongly supporting or
supporting it. This aim also had the highest responses of ‘no opinion’ (14.99%). ‘Expanding
Park and Ride services’ (76.73%) and ‘investing in new technology’ (75.17%) had similar
levels of support, however ‘investing in new technology’ had more responses of ‘no opinion’
(13.42%).

Improve public transport
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
Support
158 (74.18%) 42 (19.72%)
110 (74.83%) 31 (21.09%)
21 (80.77%) 4 (15.38%)

Don't
Support
7 (3.29%)
3 (2.04%)
1 (3.85%)

Strongly
Object
3 (1.41%)
3 (2.04%)
0 (0.00%)

No
opinion
3 (1.41%)
0 (0.00%)
0 (0.00%)

Figure 18: Support for strategic aim, improving public transport, by district
Support for improving public transport by district
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Support for ‘improving public transport’ was relatively even throughout Cambridgeshire.
The highest support came from other Cambridgeshire districts where 96.15% of
respondents strongly supported or supported this aim, with the lowest support coming from
Cambridge where 93.9% supported or strongly supported ‘improving public transport’.
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Improve cycling and
walking facilities
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
151 (71.23%)
82 (57.75%)
15 (57.69%)

Support
48 (22.64%)
52 (36.62%)
9 (34.62%)

Don't
Support
11 (5.19%)
4 (2.82%)
0 (0.00%)

Strongly
Object
1 (0.47%)
1 (0.70%)
2 (7.69%)

No
opinion
1 (0.47%)
3 (2.11%)
0 (0.00%)

Figure 19: Support for strategic aim, improving cycling and walking facilities, by district
Support for improving cycling and walking facilities: By district
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Support for ‘improving cycling and walking facilities’ was also fairly even across
Cambridgeshire, with 94.37% of South Cambridge respondents strongly supporting or
supporting this aim, 93.87% of Cambridge respondents and 92.31% of respondents from
other Cambridgeshire districts. Cambridge respondents were more likely to strongly support
this statement (71.23%) but also more likely to respond as ‘don’t support’ (5.19%).
Respondents from other Cambridgeshire districts were more likely to strongly object to this
aim (7.69%).
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Reducing general traffic in
the city
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
121 (57.89%)
61 (42.96%)
7 (29.17%)

Support
57 (27.27%)
46 (32.39%)
15 (62.50%)

Don't
Support
11 (5.26%)
19 (13.38%)
1 (4.17%)

Strongly
Object
14 (6.70%)
8 (5.63%)
1 (4.17%)

No
opinion
6 (2.87%)
8 (5.63%)
0 (0.00%)

Figure 20: Support for strategic aim, reducing general traffic in the city, by district

Support for reducing traffic in the city: By district
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The most support for ‘reducing general traffic in the city’ came from respondents from
other Cambridgeshire districts (91.67%), followed by Cambridge (85.16%) and South
Cambridgeshire (75.35%). Respondents from other Cambridgeshire districts did not support
this as strongly (29.17%) as Cambridge (57.89%) or South Cambridgeshire (42.96%)
respondents. Respondents from South Cambridgeshire were more likely to have chosen
‘don’t support’ (13.38%) over other districts.
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Expand Park and Ride
services
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
84 (39.62%)
60 (41.38%)
13 (54.17%)

Support
75 (35.38%)
55 (37.93%)
10 (41.67%)

Don't
Support
21 (9.91%)
12 (8.28%)
0 (0.00%)

Strongly
Object
3 (1.42%)
6 (4.14%)
0 (0.00%)

No opinion
29 (13.68%)
12 (8.28%)
1 (4.17%)

Figure 21: Support for strategic aim, expanding Park and Ride services, by district
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Strongest support for ‘expanding Park and Ride services’ came from respondents from other
Cambridgeshire districts, with 95.84% of respondents supporting or strongly supporting this
aim. Support was similar from Cambridge (75%) and South Cambridgeshire (79.31%)
respondents. More Cambridge respondents selected ‘no opinion’ (13.68%) than in other
districts.
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Reduce volume of
commercial deliveries in
the centre
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
79 (37.26%)
52 (36.62%)
7 (28.00%)

Support
76 (35.85%)
45 (31.69%)
11 (44.00%)

Don't
Support
14 (6.60%)
16 (11.27%)
3 (12.00%)

Strongly
Object
13 (6.13%)
5 (3.52%)
1 (4.00%)

No opinion
30 (14.15%)
24 (16.90%)
3 (12.00%)

Figure 22: Support for strategic aim, reducing commercial deliveries, by district

Support for reducing commerical deliveries by
district
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Support was similar for ‘reducing the volume of commercial deliveries in the city centre’
from respondents from other Cambridgeshire districts (72%) and Cambridge (73.11%), with
South Cambridgeshire being slightly less supportive (68.31%). Cambridge respondents were
most likely to strongly object to this aim (6.13%) however overall lack of support was higher
in South Cambridgeshire respondents (14.79%) and other Cambridgeshire district
respondents (16%) than in Cambridge (12.73%).
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Invest in new technology
Cambridge City
South Cambridgeshire
Other Cambridgeshire Districts

Strongly
Support
79 (37.09%)
51 (35.92%)
11 (47.83%)

Support
82 (38.50%)
60 (42.25%)
7 (30.43%)

Don't
Support
17 (7.98%)
14 (9.86%)
1 (4.35%)

Strongly
Object
2 (0.94%)
4 (2.82%)
0 (0.00%)

No opinion
33 (15.49%)
13 (9.15%)
4 (17.39%)

Figure 23: Support for strategic aim, investing in smart technology, by district

Support for investing in smart technology: By
district
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Support for ‘investing in new technology’ was similar between districts, with slightly more
respondents from South Cambridgeshire (78.17%) and other Cambridgeshire districts
(78.26%) supporting or strongly supporting this aim than Cambridge (75.59%).
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Question 6: Considering your travel needs, which of these would benefit you
the most?
Question 6 asked respondents to consider what would be of benefit most to their travel
needs. 473 people answered this question. Due to differences in question formatting
between the online version and paper version of the questionnaire responses have had to
be merged. The online questionnaire asked respondents to rate needs as ‘of great benefit’,
‘of some benefit’ and ‘of little benefit’ whereas the paper questionnaire asked respondents
to choose ‘yes’ or ‘no’. For the purposes of this report ‘of great benefit’, ‘of some benefit’
and ‘yes’ have been merged together as ‘of benefit’. The same has been done for the
negative responses ‘of little benefit’ and ‘no’, which are merged together as ‘not of benefit’.
Considering your travel needs, which of these would benefit you the most?
To significantly improve the public transport
To increase people’s access to safe cycle and walking facilities
Reducing general traffic in the city
To expand on Park and Ride services
To reduce volume of commercial deliveries
To develop new technology that helps people make choices and travel

Of benefit
326
(68.92%)
308
(65.12%)
270
(57.08%)
168
(35.52%)
176
(37.21%)
184
(38.90%)

Not of benefit
147
(31.08%)
167
(35.31%)
203
(42.92%)
297
(62.79%)
293
(61.95%)
285
(60.25%)

Figure 24: Of benefit to travel needs

Of benefit to travel needs
To develop new technology that helps
people make choices and travel
To reduce volume of commercial deliveries
To expand on Park and Ride services
Reducing general traffic in the city
To increase people’s access to safe cycle
and walking
To significantly improve the public transport
0%
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‘Significantly improving public transport’ (68.92%) and ‘increasing people’s access to safe
cycle and walking facilities’ (65.12%) were the most considered of benefit to respondents.
The only other option considered of benefit was ‘reducing general traffic in the city’
37

(57.08%). ‘Expanding on Park and Ride services’ was the least considered of benefit
(35.52%), however ‘reducing the volume of commercial deliveries’ (37.21%) and ‘developing
new technology’ (38.90%) were similar in responses.
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To significantly improve
the public transport
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
148
79
(65.20%) (34.80%)
118
29
(80.27%) (19.73%)
22
4
(84.62%) (15.38%)

Figure 25: Of benefit to travel needs, improving public transport, by district
Of benefit to travel needs: Improving public transport: By
district
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Over three quarters of respondents from other Cambridgeshire districts felt ‘improving
public transport’ would be of benefit (84.62%). Nearly as many respondents from South
Cambridgeshire felt the same (80.27%). Although more respondents from Cambridge felt
‘improving public transport’ would be of benefit (65.20%) than did not, significantly less did
than other districts.
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To increase people’s
access to safe cycle and
walking
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
176
51
(77.53%) (22.47%)
96
53
(65.31%) (36.05%)
11
15
(42.31%) (57.69%)

Figure 26: Of benefit to travel needs, improving cycling and walking facilities, by district
Of benefit to travel needs: Improving cycling/walking
facilities: By district
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Around three quarters of respondents from Cambridge felt that ‘increasing access to safe
cycle and walking facilities’ would be of benefit (77.53%). This is significantly higher than
South Cambridgeshire, with 65.31% of respondents feeling this would be of benefit.
Respondents from other Cambridgeshire districts were not as positive about this option,
with 42.31% of respondents feeling it would be of benefit.
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Reducing general traffic
in the city
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
139
88
(61.23%) (38.77%)
92
56
(62.59%) (38.10%)
15
10
(57.69%) (38.46%)

Figure 27: Of benefit to travel needs, reducing general traffic in the city, by district
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‘Reducing general traffic in the city’ was considered of benefit similarly across
Cambridgeshire. 62.59% of South Cambridgeshire respondents, 61.23% of Cambridge
respondents and 57.69% of respondents from other Cambridgeshire districts felt this would
be of benefit.
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To expand on Park and
Ride services
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
63
161
(27.75%) (70.93%)
73
70
(49.66%) (47.62%)
12
13
(46.15%) (50.00%)

Figure 28: Of benefit to travel needs, to expand on Park and Ride services, by district
Of benefit: To expand on Park and Ride: By district
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Nearly half of respondents from outside of Cambridge felt that ‘expanding on Park and Ride
services’ would be of benefit to them, 49.66% of South Cambridgeshire respondents and
46.15% of respondents from other Cambridgeshire districts. Only 27.75% of Cambridge
respondents felt this would be of benefit, which is as expected considering their location to
Park and Ride sites and the areas these sites service.
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To reduce volume of
commercial deliveries
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
99
125
(43.61%) (55.07%)
59
88
(40.14%) (59.86%)
8
18
(30.77%) (69.23%)

Figure 29: Of benefit to travel needs, to reduce the volume of commercial deliveries, by
district
Of benefit: To reduce commerical deliveries: By district
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More respondents from Cambridge (43.61%) and South Cambridgeshire (40.14%) felt that
‘reducing the volume of commercial deliveries’ would be of benefit. Over a quarter of
respondents from other Cambridgeshire districts (30.77%) responded that this would be of
benefit.
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To develop new
technology that helps
people make choices and
travel
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
Not of
benefit
benefit
86
139
(37.89%) (61.23%)
76
72
(51.70%) (48.98%)
8
17
(30.77%) (65.38%)

Figure 30: Of benefit to travel needs, to develop new technology to help with travel
needs, by district
Of benefit: To develop new technology: By district
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Respondents from South Cambridgeshire were more receptive to the ‘development of
technology to help with travel’ (51.70%) than other Cambridgeshire districts. 37.89% of
Cambridge respondents felt this would be of benefit and over a quarter of respondents from
other Cambridgeshire districts (30.77%) felt the same.
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Question 7: Do you think the following technology could help with your needs
in the future?
Question 7 asked respondents to consider what technology would be of benefit most to
their future needs. 471 people answered this question. Due to differences in question
formatting between the online version and paper version of the questionnaire responses
have had to be merged. The online questionnaire asked respondents to rate technology as
‘of great benefit’, ‘of some benefit’ and ‘of little benefit’ whereas the paper questionnaire
asked respondents to choose ‘yes’ or ‘no’. For the purposes of this report ‘of great benefit’,
‘of some benefit’ and ‘yes’ have been merged together as ‘of benefit’. The same has been
done for the negative responses ‘of little benefit’ and ‘no’, which are merged together as
‘not of benefit’.

Do you think the following technology could help with
your needs in the future?
Real-time public transport updates (Onstreet/online/app)
Smart ticketing (Single ticket all journeys/contactless
pay)
Responsive traffic signals (prioritise
cycling/walking/buses)
On demand driverless vehicles

Of
benefit
282
(59.87%)
264
(56.05%)
275
(58.39%)
146
(31.00%)

Not of
benefit
189
(40.13%)
205
(43.52%)
199
(42.25%)
321
(68.15%)

Figure 31: Technology of benefit to future needs

Technology of benefit to future needs
On demand driverless vehicles
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journeys/contactless pay)
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0%
Of benefit

20%

40%

60%

80%

100%

Not of benefit

‘On demand driverless vehicles’ was the only technology where the majority of respondents
felt it would not be of benefit, with 31% considering it of benefit to their future needs. Over
half of respondents felt that ‘real-time public transport updates’ (59.87%), ‘smart ticketing’
(56.05%) and ‘responsive traffic signals’ (58.39%) would be of benefit to them.
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Real-time public
transport updates (Onstreet/online/app)
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
benefit
128
(56.64%)
99
(67.81%)
17
(65.38%)

Not of
benefit
98
(43.36%)
47
(32.19%)
9
(34.62%)

Figure 32: Technology of benefit to future needs, real-time public transport updates, by
district
Real-time public transport update: Benefit by district
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Respondents from outside Cambridge felt stronger about ‘real-time public transport
updates’. 67.81% of South Cambridgeshire respondents and 65.38% of respondents from
other Cambridgeshire districts felt it would be of benefit. Over half of Cambridge
respondents (56.64%) did feel ‘real-time public transport updates’ would be of benefit. This
is in line with other questions relating to public transport, with Cambridge respondents
being slightly less supportive of improvements in this area. This may be due to the
comparatively high number of Cambridge residents who use cycling or pedestrian facilities 2

2

As evidenced in the Future Transport Research: Cambridge and South Cambrideshire Residents’ Survey by
Systra, 2017
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Smart ticketing (Single
ticket all
journeys/contactless
pay)
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
benefit
125
(61.27%)
103
(77.44%)
15
(65.22%)

Not of
benefit
79
(38.73%)
30
(22.56%)
8
(34.78%)

Figure 33: Technology of benefit to future needs, smart ticketing, by district

Smart ticketing: Benefit by district
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As with the previous technological solution, respondents from outside Cambridge
considered ‘Smart ticketing’ more favourably although all districts felt it would be of benefit.
Over three quarters of South Cambridgeshire (77.44%) respondents considered ‘Smart
ticketing’ of benefit, 65.22% of respondents from other Cambridgeshire districts and 61.27%
of Cambridge respondents.
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Responsive traffic signals
(prioritise
cycling/walking/buses)
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
benefit
150
(66.08%)
97
(65.10%)
10
(40.00%)

Not of
benefit
77
(33.92%)
52
(34.90%)
15
(60.00%)

Figure 34: Technology of benefit to future needs, responsive traffic signals, by district

Responsive traffic signals: Benefit by district
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‘Responsive traffic signals’ were seen as of benefit to respondents from Cambridge (66.08%)
and South Cambridgeshire (65.10%). Fewer respondents from other Cambridgeshire
districts considered this technology of benefit (40%) than did not.
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On demand driverless
vehicles
Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Of
benefit
70
(31.39%)
53
(36.05%)
9
(36.00%)

Not of
benefit
153
(68.61%)
94
(63.95%)
16
(64.00%)

Figure 35: Technology of benefit to future needs, on demand driverless vehicles, by
district
On demand driverless vehicles: Benefit by districts
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Over a quarter of respondents from all Cambridgeshire districts felt this technological
solution was of benefit. 31.39% from Cambridge, 36.05% from South Cambridgeshire and
36% of respondents from other Cambridgeshire districts.
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This question also gave respondents the opportunity to suggest other technological
solutions. 123 respondents left comments. Using NVIVO software, a general overview of the
most commonly used words was generated and can be seen below.
Figure 36: Word Cloud of comments from ‘Any other suggestions on what new technology
would help you?’

These comments were broken down into themes and are analysed below.






Respondents commented that technology would not solve other underlying
problems or offered non-technological alternatives. These ranged from congestion
charging, pedestrianising certain routes or limiting them to cycle traffic, creating
park and cycle hubs with some form of cycle hire, limiting coach or industrial traffic,
designating areas outside of the city centre for shops, improving bus routes,
introduction of one way systems, and improving cycle routes. One comment
discussed feeling penalised for using public transport between villages due to the
method of zoning routes.
There were comments regarding the best way of implementing smart ticketing.
These included a pay as you go system similar to the London Oyster card and
ensuring the tickets work for multiple modes of transport. Comments were made on
the current lack of joined up service on public transport routes in relation to users
needing to know which multiple companies served particular routes. The
introduction of contactless on the Stagecoach buses was praised but it was also
stressed that an alternative for those that do not have access to contactless bank
cards needed to be considered.
Respondents felt that there needed to be further improvements to cycle routes.
These ranged from introducing live updated bike parking signs similar to current car
park signs, adding more lighting, prioritised or separate cycle routes, duel lane cycle
ways, and more capacity for taking bicycles onto public transport There were
comments praising the cycle counter near Parkers Piece, as they felt it normalised
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cycling and encouraged others. Comments were made on the quality of some cycle
paths, which were not maintained or were built poorly.


Respondents discussing the real-time public transport app felt that it should include
the ability to purchase tickets as well as live information. One respondent felt that it
should include current traffic information so users could make the best decision for
them. Comments expressed concern with current live departure boards, as they
appeared to be inaccurate or damaged for prolonged periods of time. One
respondent felt apps are rarely used and would be a waste of money.



There were comments about expanding live signage, both for public transport
departure times and general road traffic. Respondents felt that signs for public
transport in key locations, such as shopping centres would be helpful. For road traffic
comments were made about giving those approaching the city live information on
current traffic levels or suggesting alternative routes, earlier signs for parking space
availability, and real time air pollution levels so cyclists could choose healthier
routes.



Respondents commented that electric vehicle charging points should be expanded
and electric cycle hire should be introduced.



Comments were made about the lack of accessibility for less physically able
individuals.



Respondents felt that smart technology could be used to cut down on road related
crime.



Respondents who commented about driverless vehicles expressed concern with this
technology or actively opposed it, feeling it wouldn’t cut down on the amount of
congestion, be of danger to more vulnerable road users or put people out of work.
One respondent felt they should have dedicated roads.



Comments were made supporting the introduction of responsive traffic signals,
feeling it would help the flow of traffic during peak periods, keep vulnerable users
safe and allow redirection of traffic when needed.



Respondents felt that environmentally friendly technology needed to be embraced,
particularly on public transport.



Comments were made on introducing alternative methods of public transport.
These included using school buses to reduce traffic during peak periods and
developing a tram or underground system as these would avoid road traffic.
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Question 8: What would be the one thing that would improve travel in and
around Greater Cambridge?
Question 8 gave respondents the opportunity to comment on what one thing would
improve travel in and around Greater Cambridge. 380 respondents left comments. Using
NVIVO software, a general overview of the most commonly used words was generated and
can be seen below.
Figure 37: Word Cloud of comments from ‘What would be the one thing that would
improve travel in and around Greater Cambridge?’

These comments were broken down into themes and are analysed below.


Respondents commented on the increase in congestion during term times. These
respondents felt some form of restriction on parents driving children to school
should be put in place, unless there were medical reasons. Suggestions were made
for using the Park and Ride sites as school bus hubs or the introduction of school
buses.



Improvements to cycle routes was suggested. This ranged from lighting
improvements on existing routes, Park and Cycle hubs, more segregated cycle ways
and Dutch style routes. One respondent felt that not enough had been done to
ensure pedestrians were safe from bicycles on certain routes.



Respondents felt that introducing a congestion charge in some form would be
beneficial.



Comments were made about introducing staggered working patterns or restricting
traffic during peak hours.
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Respondents commented that introducing alternative modes of public transport
that avoided on road travel would be beneficial. These included an underground,
light railway or tram system. One comment expressed concern over the guided
busway’s effect on the natural environment and felt it was ineffective once it joined
general traffic.



Improvements to public transport were mentioned. Respondents felt that services
ran infrequently or were commonly delayed. Rural areas were felt to be
underserved, as were all routes very early morning, into the evening or at weekends.
Park and Ride services were felt to not run late enough and be placed too close to
the city to avoid congestion. Comments were made on the increased cost of these
services and inefficiency of the routes.



Comments were made about controlling traffic into the city and around villages.
Suggestions included pedestrianising or limiting motorised vehicles in certain areas,
introducing bollard systems for non-local traffic, developing a ring road, using
distribution hubs for commercial vehicles outside of the city, and increasing the
availability of non-major road routes.



Respondents suggested introducing a parking levy that should be used to fund public
transport cost reductions. Others felt reducing parking costs would encourage
drivers to use appropriate places to park rather than on street in residential areas.



Smart ticketing solutions were mentioned. Respondents commented that they
should be integrated across services and some commented on them working like an
oyster card.



Respondents felt that accessibility should be considered further, with some
commenting that cycle ways aren’t usable by everyone and some feeling that current
public transport does little to support physically disadvantaged users.



Respondents commented on creating car sharing incentives.



Smart signalling and signage was considered by respondents, who felt that traffic
signals should be responsive to current road conditions or redirect traffic to less
congested routes. One respondent felt that signs needed to be clearer as traffic
slows to read them.



Respondents felt that city growth should be redirected further out to avoid more
traffic needing to enter the city itself.
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Question 9: Are you happy with the current housing situation?
Question 9 asked respondents whether they were happy with their current housing
situation. 456 people responded to this question.
Yes

No

125 (27.41%)

331 (72.59%)

Figure 38: Happy with current housing situation
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Nearly three quarters of responses (72.59%) were ‘no’.
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Yes
58
(26.13%)
46
(31.72%)
6
(24.00%)

Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

No
164
(73.87%)
99
(68.28%)
19
(76.00%)

Figure 39: Happy with current housing situation by district
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Responses were similar across Cambridgeshire. Respondents from other Cambridgeshire
districts were the least happy (76%) with their current housing situation, with 73.87% of
Cambridge respondents and 68.28% of South Cambridgeshire respondents also unhappy.
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Following this was an option for respondents to reason why they were not happy with their
current housing situation. Respondents on the paper survey were given fixed responses
alongside the option to comment, while the online survey was comments only. 259 of the
paper survey respondents answered this question.
Yes

No

141
(54.44%)
97
(37.45%)
44
(16.99%)
28
(10.81%)
37
(14.29%)

118
(45.56%)
162
(62.55%)
215
(83.01%)
231
(89.19%)
222
(85.71%)

Paper Survey Responses
Housing Prices
Cost of Rent
Quality of Housing
Location of Housing
Not Enough Choice

Figure 40: Reason for being unhappy with current housing situation
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For the paper survey the only majority response was for ‘housing prices’ being the reason
they were unhappy with housing (54.44%). Nearly two fifths of respondents felt that the
‘cost of rent’ was the reason they were unhappy (37.45%). What should be noted with this
figure is that 16% of households in the Cambridgeshire region are privately rented3. This
indicates this is a significant issue for those households. Nearly a fifth of respondents felt
there ‘isn’t enough choice in housing’ (14.29%) and are not happy with the ‘quality of
housing’ (16.99%), with 10.81% unhappy with the ‘location of housing’.

3

Taken from the Strategic Housing Market Assessment (2013) on Cambridgeshire Insight
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Figure 41: Reason for being unhappy with current housing situation, housing prices, by
district
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Respondents from all districts of Cambridge were similarly unhappy with ‘housing prices’,
with slightly more respondents from other Cambridgeshire districts (62.5%) and Cambridge
(56.1%) selecting this option than South Cambridgeshire respondents (53.33%).
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Figure 42: Reason for being unhappy with current housing situation, cost of rent, by
district
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Nearly Half of respondents from Cambridge (45.53%) felt that the ‘cost of rent’ was the
reason they were unhappy with the current housing situation, while just over a quarter of
respondents from other Cambridgeshire districts (31.25%) and just under a quarter of South
Cambridgeshire respondents (23.33%) responding the same. The higher response from
Cambridge respondents is expected with there being a higher percentage of residents of
Cambridge privately renting compared to other districts4.

4

Taken from the Strategic Housing Market Assessment (2013) on Cambridgeshire Insight

58

Yes

Quality of Housing

No

27
96
(21.95%) (78.05%)
4
56
(6.67%) (93.33%)
1
15
(6.25%) (93.75%)

Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Figure 43: Reason for being unhappy with current housing situation, quality of housing, by
district
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Respondents from Cambridge were more likely to consider ‘quality of housing’ (21.95%) the
reason for being unhappy with their current housing situation than South Cambridgeshire
respondents (6.67%) of respondents from other Cambridgeshire districts (6.25%). This can
again be attributed to the higher percentage of private rentals in Cambridge.
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Figure 44: Reason for being unhappy with current housing situation, location of housing,
by district
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Respondents from other Cambridgeshire districts were more likely to consider the ‘location
of housing’ (18.75%) the reason for being unhappy with their current housing situation. This
could be due to the distance from centres of work for these respondents, as only 6.67% of
South Cambridge respondents and 10.57% of Cambridge respondents felt the same.
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Figure 45: Reason for being unhappy with current housing situation, not enough choice, by
district
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Responses were similar across districts when considering a ‘lack of choice’ as the reason
respondents were unhappy with their current housing situation. Slightly more respondents
from other Cambridgeshire districts (18.75%) felt this was the case than Cambridge (13.82%)
or South Cambridgeshire (13.33%) respondents.
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243 comments were left by respondents to this question. Using NVIVO software, a general
overview of the most commonly used words was generated and can be seen below.
Figure 46: Word Cloud of comments from ‘If not, why not?’

These comments were broken down into themes and are analysed below.


Respondents commented on the amount of building on the green belt and in areas
that encourage unsustainable living through commuting by car.



Comments were made on how difficult it is to purchase a home or afford the cost of
a mortgage along with living expenses. Help to buy schemes were not perceived as
alleviating the problem. Some respondents felt this was because of an increase in
overseas investment, developers and educational institute purchases. Comments
highlighted the need to look to purchase outside of the city, increasing congestion
issues.



Respondents also commented on the difficulty of affording rental prices and
deposits. Some comments were related to the length of tenancy in that it was often
very short, making it difficult for communities to develop.



The low quality of housing in Cambridge was discussed by respondents. There were
comments on the increase in multiple occupancies, a lack of green or play space,
their restricted size, poor quality of the building, poor aesthetic quality and lack of
consideration for infrastructure.



The cost and availability of housing was linked to a limitation in housing locations.
Respondents felt they were forced outside of Cambridge where there was a lack of
public transport options. New builds were felt to have not considered infrastructure
issues.



Respondents commented on there being a lack of available housing, particularly in
relation to social housing.
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Respondents felt that there had been an increase in homelessness, indicating the
increased need for social housing.



One respondent commented on needing better information on home buying
schemes.
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Question 10: Are you looking for access to training or new/different
employment?
Question 10 asked respondents whether they were looking for access to training or
employment. 460 respondents answered this question.
Yes

No

73
387
(15.87%) (84.13%)

Figure 47: Looking for access to training or employment
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Only 15.87% of respondents answered that they were looking for training or employment.
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Figure 48: Looking for access to training or employment by district

Looking for training or employment by district
Other Cambridgeshire Districts
Fenland
Huntingdonshire
East Cambridgeshire
South Cambridgeshire
Cambridge City
0%

20%
Yes

40%

60%

80%

100%

No

Nearly a quarter of respondents from other Cambridgeshire districts (24%) were looking for
access to training or employment, while 13.57% of Cambridge and 14.48% of South
Cambridgeshire respondents were doing the same. This may be due to the distance from
centres of work for respondents from other Cambridgeshire districts.
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Question 11: If yes, what are the biggest barriers to improving your skills or
employment chances?
Question 11 asked respondents who had answered ‘yes’ to the previous question what the
biggest barriers to improving skills or employment chances was. 489 respondents answered
this question, indicating that those respondents which answered no to the previous
question also answered. As such, the figures below are just for those respondents who
answered yes to question 10.

Lack of appropriate training
Cost of training opportunities
Access to training facilities
Information on training
opportunities

Yes

No

20
(27.40%)
34
(46.58%)
16
(21.92%)
19
(26.03%)

53
(72.60%)
39
(53.42%)
57
(78.08%)
54
(73.97%)

Figure 49: Biggest barriers to improving skills or employment chances
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The strongest response was to the ‘cost of training opportunities’ (46.58%) being a barrier
to improving skills or employment chances. ‘Lack of appropriate training’ (27.4%), ‘access to
training facilities’ (21.92%) and ‘information on training opportunities’ (26.03%) had similar
levels of response.
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For all districts ‘cost of training opportunities’ was the biggest barrier to improving skills or
employment chances. Differences appeared in what districts considered of least concern.
For Cambridge this was ‘information on training opportunities’ (16.67%), for South
Cambridgeshire ‘access to training facilities’ (14.29%) and for respondents from other
Cambridgeshire districts this was a ‘lack of appropriate training’ (33.33%). This indicates
different districts have some different needs as they have access to some opportunities
already but cost, such as time or financially, is a big barrier for respondents.
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Cambridge barriers to improving skills or employment chances

Figure 51: South Cambridgeshire barriers to improving skills or employment chances
South Cambridgeshire barriers to improving
skills/employment chances

Yes

0

2

4

6

8

10

Information on training opportunities

Access to training facilities

Cost of training opportunities

Lack of appropriate training

12

68

Figure 52: Other Cambridgeshire districts barriers to improving skills or employment
chances
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Respondents were also given the opportunity to comment on what other barriers there
were to improving skills or employment chances. 48 respondents left comments. Using
NVIVO software, a general overview of the most commonly used words was generated and
can be seen below.
Figure 53: Word Cloud of comments from ‘Other barriers to improving skills or
employment chances’

These comments were broken down into themes and are analysed below.


There were comments on the increased need to commute and that it had negative
impact on employment. Some were concerned that it was becoming increasingly
difficult to arrive to work on time.
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Respondents commented on there being an age issue when it comes to training
opportunities and employment.



One respondent felt there was not enough training available for those not wanting
to go into academic study.



Respondents were concerned over the time needed to train and the lack of
guarantee it would lead to employment.



Comments were made about having a work/life balance, with training interfering
with this.



One respondent commented on the loss of lifelong jobs and skills.



One respondent felt that improving networking skills and gaining contacts was
important.
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Question 12: Of the following, what are/have been the biggest challenges for
you finding training or work in and around Cambridge?
Question 12 asked respondents what were or had been the biggest challenges when finding
training or work in and around Cambridge. 489 respondents answered this question.

Cost of living
Available housing
Travel access
Travel cost
Lack of suitable skills

Yes

No

103
(21.06%)
60
(12.27%)
100
(20.45%)
72
(14.72%)
15
(3.07%)

386
(78.94%)
429
(87.73%)
389
(79.55%)
417
(85.28%)
474
(96.93%)

Figure 54: Biggest challenges finding training or work in and around Cambridge
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None of the options given to respondents got a majority. ‘Cost of living’ (21.06%) and ‘travel
access’ (20.45%) had the highest response, with ‘available housing’ (12.27%) and ‘travel
cost’ (14.72%) having nearly half the responses. ‘Lack of suitable skills’ was the least
considered a challenge (3.07%).

71

Yes

Cost of living

No

51
175
(22.57%) (77.43%)
31
118
(20.81%) (79.19%)
5
21
(19.23%) (80.77%)

Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Figure 55: Biggest challenges finding training or work in and around Cambridge, cost of
living, by district
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‘Cost of living’ was of near equal concern across all districts. Cambridge respondents
(22.57%) were slightly more likely to consider this a challenge over South Cambridgeshire
respondents (20.81%) and respondents from other Cambridgeshire districts (19.23%).
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Figure 56: Biggest challenges finding training or work in and around Cambridge, available
housing, by district
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Cambridge (14.6%) and South Cambridgeshire (11.41%) were more likely than other
Cambridgeshire districts (3.85%) to consider the ‘availability of housing’ a challenge when
finding training or work.
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Figure 57: Biggest challenges finding training or work in and around Cambridge, travel
access, by district
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Over a quarter of respondents from outside of Cambridge found ‘travel access’ a barrier to
finding training or work in and around Cambridge, 30.2% of South Cambridgeshire
respondents and 30.77% of respondents from other Cambridgeshire districts. 13.72% of
Cambridge respondents found ‘travel access’ a barrier, indicating that accessing the city is
an issue.

74

Yes

Travel cost

No

26
200
(11.50%) (88.50%)
27
122
(18.12%) (81.88%)
6
20
(23.08%) (76.92%)

Cambridge City
South Cambridgeshire
Other Cambridgeshire
Districts

Figure 58: Biggest challenges finding training or work in and around Cambridge, travel
cost, by district
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Again, respondents from outside of Cambridge found ‘travel cost’ more of a barrier than
those in Cambridge, likely owing to the need for those respondents to travel further for
training or work. 23.08% of respondents from other Cambridgeshire districts and 18.12% of
South Cambridgeshire respondents felt ‘travel cost’ was a barrier to finding training or
employment, while only 11.5% of Cambridge respondents felt the same.
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Figure 59: Biggest challenges finding training or work in and around Cambridge, lack of
suitable skills, by district

Lack of suitable skills by district
Other Cambridgeshire Districts

South Cambridgeshire

Cambridge City

0%

20%
Yes

40%

60%

80%

100%

No

Few respondents from any district found ‘lack of suitable skills’ a barrier to finding training
or work. Slightly more respondents from other Cambridgeshire districts (7.69%) found this a
barrier than Cambridge (2.21%) or South Cambridgeshire (2.01%) respondents. This may be
due to the availability of varied work industries in these districts.
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Respondents were also given the opportunity to comment on other challenges they had
found finding training or work in and around Cambridge. 58 respondents left comments.
Using NVIVO software, a general overview of the most commonly used words was
generated and can be seen below.
Figure 60: Word Cloud of comments from ‘Other challenges finding training or work in and
around Cambridge’

These comments were broken down into themes and are analysed below.


Some respondents commented on there being no issues.



Respondents felt there was a lack of job opportunities. Some of this was related to
particular career paths, such as rail work or construction. Others commented on the
lack of flexible working arrangements such as part time work or working from home.



Respondents commented on the disparity between wages and other living costs,
particularly in relation to housing prices.



Respondents felt there were equality issues with accessing work places. Some felt
that being older resulted in less opportunities. One respondent commented on the
difficulty of finding nursery placements for their child.



Respondents felt that the commute was a challenge. These included comments on
the safety of routes, the congestion and the cost of public transport.



Respondents commented on the need for skilled work and post graduate training.
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Question 13: Which of the following GCP investments would most help you get
on a bit better in life?
Question 13 asked respondents which of the following GCP investments would help them
get on better in life: ‘improved public transport’, ‘access to housing’, ‘linking training
opportunities to employment’, and ‘smart technology solutions’. 428 respondents answered
this question.
Linking training Smart
Improved
Access to
opportunities
technology
public transport housing
to employment solutions
278 (64.95%)
80 (18.69%)
22 (5.14%)
48 (11.21%)

Figure 61: Biggest challenges finding training or work in and around Cambridge, lack of
suitable skills, by district

GCP investment that helps respondent
Smart technology solutions

Linking training opportunities to
employment

Access to housing

Improved public transport

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

The majority of respondents felt that ‘improved public transport’ (64.95%) would be the
investment that would help them get on the most. Nearly a fifth of respondents felt that
‘access to housing’ (18.69%) would help, 11.21% ‘smart technology solutions’ and 5.14%
‘linking training opportunities to employment’.
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Cambridge City
South
Cambridgeshire
Other
Cambridgeshire
Districts

Linking training
Smart
Improved public
Access to
opportunities to
technology
transport
housing
employment
solutions
123 (61.81%)
40 (20.10%)
11 (5.53%)
25 (12.56%)
101 (74.26%)

16 (11.76%)

5 (3.68%)

14 (10.29%)

21 (84.00%)

1 (4.00%)

0 (0.00%)

3 (12.00%)

Figure 62: GCP investment that helps respondents by district
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Respondents from outside of Cambridge felt more strongly about ‘improved public
transport’, with nearly three quarters of South Cambridgeshire respondents (74.26%) and
84% of respondents from other Cambridgeshire districts feeling investment in this area
would help them. However over three fifths of Cambridge respondents (61.81%) also felt
this would help them. Cambridge respondents were more likely to feel ‘investment in access
to housing’ would help (20.1%), with 11.76% South Cambridge respondents and 4% of
respondents from other Cambridgeshire districts feeling the same. This correlates with
responses to questions relating to these areas across the rest of the Big Conversation
survey, with more residents outside of Cambridge feeling that public transport
improvements would benefit them and slightly more Cambridge residents being unhappy
with their current housing situation.
‘Smart technology solutions’ was supported similarly across districts, with 12.56% of
Cambridge respondents, 10.29% of South Cambridgeshire respondents and 12% of
respondents from other Cambridgeshire districts feeling this investment would help them.
‘Linking training opportunities to employment’ was the least felt to help respondents, with
5.53% of Cambridge respondents, 3.68% of South Cambridgeshire respondents and no
respondents from other Cambridgeshire districts feeling this would help.
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Respondents had the opportunity to comment on why they chose the GCP investment. 303
respondents left comments. Using NVIVO software, a general overview of the most
commonly used words was generated and can be seen below.
Figure 63: Word Cloud of comments from ‘Why did you choose this GCP investment that
helps you?’

These comments were broken down into themes and are analysed below.
Of those who chose ‘Improved public transport’ as their answer:


Respondents commented that they needed a better provision of service, as they
found their location wasn’t served well or that the services didn’t run late enough or
often enough during the weekend.



They also commented on the high cost of public transport, with some requesting an
increased age range for bus passes.



Respondents felt that public transport is unreliable, especially during peak hours of
traffic.



There were comments on the length of time public transport journeys took. Some
felt this was due to congestion while others commented on the need to make
multiple transfers in order to get to their chosen destination.



Respondents cited health reasons for improving public transport. For some this was
a concern that they were unable to make use of other forms of transport, others
commented on the need to improve air quality and reduce damage to the
environment.



Respondents want to reduce traffic in the city and felt improvements would
encourage more cars off the road. Respondents felt that the trains, particularly
during rush hours, were overcrowded and needed more carriages to reduce
congestion.
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Respondents felt that improved cycle routes should be included, requesting more
segregated routes to improve safety and better routes between villages and
Cambridge. There were comments that doing this would reduce the amount of cars
on the road and improve congestion which would then improve public transport.
One respondent felt that cyclists were causing increased congestion on routes,
delaying public transport.



Respondents felt that improving public transport would help alleviate housing
problems within Cambridge, as better serving outer areas with public transport
would encourage people to move out. Some respondents commented on how they
would be able to move to more affordable housing. A number of respondents felt
that access to housing was equally as important.



Respondents commented that smart technology may be the way to improve public
transport. One respondent commented that they didn’t understand how smart
technology could help. A number felt that smart technology solutions were equally
as important.



Respondents felt that improving public transport would also improve access to
training opportunities and employment.



One respondent felt that all investments were equally important.

Of those who chose ‘Access to housing’:


Respondents felt that housing and rental prices are too high in Cambridge,
especially on lower than average wages. There were comments on the need to dwell
in multiple occupancies, which felt overcrowded. Some respondents felt they would
either have to move far out of Cambridge or live in accommodation of low standard
in order to reduce costs.



Respondents commented that being able to live closer to work would reduce the
need for commuting and subsequently reduce congestion.



Respondents commented on the poor quality of housing options available to them,
particularly in relation to social housing.



Some respondents felt that this option along with improving public transport are key
to improving Cambridge.



Some respondents felt that smart technology was equally important.



One respondent felt that smart technology and linking training opportunities to
employment are equally important.

Of those who chose ‘Linking training opportunities to employment’:


Respondents commented that this may lead to improvements in earnings.
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There were also comments concerned about the costs involved with undertaking
training.



Respondents felt that training without links to employment was a risk and improving
this would encourage more people to undertake it. Respondents commented on
being concerned about taking this risk when they had previously had to leave work,
for maternity leave for example.



Some respondents felt that improving public transport was equally important.



One respondent felt that improving public transport and access to housing were also
important.



One respondent was against the use of smart technology solutions.

Of those who chose ‘Smart technology solutions’:


One respondent commented on needing innovate solutions to the housing problem.



Respondents commented that public transport and traffic needs smart solutions to
improve them. There were comments on introducing smart traffic signals to achieve
this.



Respondents felt that this was the best way of improving growth in Cambridge and
the surrounding rural areas. Comments indicated that smart technology could
improve the usage of space and create Cambridge as a technological hub.



One respondent commented that this had the potential to improve cycle journeys
but would prefer investment to go into cycle routes.



One respondent commented that none of these options would be of benefit to
them.

15 respondents did not select an option but did comment. These respondents felt that
funding would be of benefit if spent on cycle ways or alternative methods of public
transport, such as trams or an underground system. One respondent commented that
funding should focus on keeping the character of Cambridge and another respondent felt
improving green space would be of most benefit to them.
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Question 14: Which of the following GCP investments would most help to
improve the quality of life in your community?
Question 14 asked respondents which GCP investment would help improve the quality of
life for their communities. 417 respondents answered this question.
Linking training Smart
Improved public
opportunities
technology
transport
Access to housing to employment solutions
267 (64.03%)
99 (23.74%)
24 (5.76%)
27 (6.47%)

Figure 64: GCP investment that helps the community
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As with the previous question, the majority of respondents felt that ‘improved public
transport’ (64.03%) would help improve the quality of life in their community. When
considering their community, respondents were less supportive of ‘smart technology
solutions’ (6.47%) than for the previous question but more supportive of ‘investment in
access to housing’ (23.74%). ‘Linking training opportunities to employment’ had similar
levels of support as for the previous question (5.76%).
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Cambridge City
South
Cambridgeshire
Other
Cambridgeshire
Districts

Improved
Linking training Smart
public
Access to
opportunities
technology
transport
housing
to employment solutions
119 (61.34%)
53 (27.32%)
7 (3.61%)
15 (7.73%)
94 (70.68%)

28 (21.05%)

4 (3.01%)

7 (5.26%)

19 (79.17%)

4 (16.67%)

0 (0.00%)

1 (4.17%)

Figure 65: GCP investment that helps the community, by district
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Respondents support was similar to the previous question. Cambridge respondents were
slightly more supportive of ‘investment in access to housing’ (27.32%) than South
Cambridgeshire (21.05%) and respondents from other Cambridgeshire districts (16.67%).
Respondents from outside Cambridge were slightly more supportive of ‘investment in
improving public transport’, with 70.68% of South Cambridgeshire respondents and 79.17%
of respondents from other Cambridgeshire districts considering this positively compared to
61.34% of Cambridge respondents. ‘Smart technology solutions’ were slightly more
supported in Cambridge (7.73%) than South Cambridgeshire (5.26%) and in other
Cambridgeshire districts (4.17%). Support for ‘investment in linking training opportunities to
employment’ was low in all districts, 3.61% of Cambridge respondents, 3.01% of South
Cambridgeshire and no respondents from other Cambridgeshire districts.
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Respondents had the opportunity to comment on why they chose the GCP investment. 235
respondents left comments. Using NVIVO software, a general overview of the most
commonly used words was generated and can be seen below.
Figure 66: Word Cloud of comments from ‘Why did you choose this GCP investment that
helps your community?’

These comments were broken down into themes and are analysed below.
Of those who chose ‘Improved public transport’ as their answer:


Respondents commented on the isolation of certain communities from public
transport. Communities mentioned included Trumpington, Cambourne, Elsworth,
Haverhill, Newham and Sawston. Respondents felt that there is a lack of links
between villages.



There were comments on the lack of evening and weekend services. The lack of
reliability of public transport services was also mentioned, with some respondents
finding congestion to be the cause of the problem.



Respondents felt that costs were too high. Reducing costs, particularly for students,
children and elderly residents, was felt would encourage more people to use public
transport.



Respondents commented that these improvements should include cycle route
improvements. One respondent felt it should not however, suggesting that cyclists
don’t make proper use of the routes already available to them.



Respondents felt that considerations should be given to improving the safety of
public transport, suggesting more segregated routes.
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Respondents commented on the health of residents in their community, feeling they
needed more regular and reliable services to get around.



One respondent felt that these improvements should avoid roadworks that affect
everyday traffic.



Respondents commented that these improvements would have a positive impact on
congestion. Some suggested the introduction of alternative modes of public
transport, such as tram ways or an underground system.



There were comments on how these improvements would also help the
environment by improving air quality.



Respondents linked public transport improvements with increased employment
chances.



Some respondents felt that access to housing was also important.



Some respondents felt that linking training to job opportunities was also important.

Of those who chose ‘Access to housing’:


Respondents were concerned about the affordability of housing. They commented
on the amount of increase, expressing concern for people wishing to stay in the area
or downsize. This was linked with a reduction in diversity and a pressure to move
outside of Cambridge.



Respondents commented on the lack of social housing available.



One respondent felt that their area was unsafe, with noticeable drug use and cyclists
running traffic signals.



Respondents commented on how more accessible housing would reduce
congestion.



Some respondents felt that linking training opportunities to employment was also
important.



Some respondents felt that smart technology solutions were also important.



Some respondents felt that improvements to public transport were also important.



One respondent felt that all of the investments were equally important.

Of those who chose ‘Linking training opportunities to employment’:


Respondents commented that there were too few job opportunities or that they
struggled to find relevant experience.



Some respondents felt that access to housing was also important.



Some respondents felt that improvements to public transport were also important.
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Some respondents felt that smart technology solutions were also important.



One respondent felt that all of the investments were equally important.

Of those who chose ‘Smart technology solutions’:


Respondents commented that public transport and traffic needs smart solutions to
improve them. There were comments on introducing smart traffic signals, having a
real-time traffic camera app, and introducing electric public transport in order to
achieve this.



Respondents commented on the need from improvements to mobile signal
coverage.



Respondents commented on how this could be the most cost effective option.



One respondent commented that this had the potential to improve cycle journeys
but would prefer investment to go into cycle routes.



One respondent commented that none of these options would be of benefit to
them.

12 respondents did not select an option but did comment. These respondents felt none of
the investments would help their community. Alternatives put forward included improving
cycle routes, creating more green space, and ensuring expansions and building work does
not negatively affect the environment.
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Feedback from public events
Several events were held over the course of the Big Conversation survey period. These were
held at multiple locations, such as Park and Ride sites, the Grand Arcade, Addenbrookes,
Cambridge United Football Club and several others. 366 comments were gathered at the
events. Using NVIVO software, a general overview of the most commonly used words was
generated and can be seen below.
Figure 67: Word Cloud of comments from public events

These comments have been broken down into overarching themes and analysed below.
These comments were consistent with comments made across the rest of the Big
Conversation survey.
Public Transport


Respondents commented on the unreliability of public transport, in relation to the
bus service in particular, although some also mentioned train journeys. There were
comments indicating that respondents would make more use of public transport if it
was felt to be more reliable. Respondents commented that electronic bus timetables
were often not updated to reflect delays, cancelations or other relevant information,
feeding into the feelings of unreliability. One respondent couldn’t find a person to
get information from at a transport hub. Another found that the bus drivers were
unfriendly and explanations or apologies were not offered. Some respondents linked
this problem with congestion. There was some disparity between the normal bus
service and the Park and Ride service, with the Park and Ride generally considered
more favourably although there were comments on the service going into
Cambridge being more reliable than the service going back to Park and Ride sites and
mention of the service leaving Cambridge being cancelled on occasion.



Respondents commented on the limited availability of public transport. Services
were not felt to run late enough into the evening or early enough in the morning.
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This was the reason some respondents were not using Park and Ride, as they were
unable to get to or back from work. Respondents also commented on the lack of
routes to and between villages. Key locations were also felt to be underserved
without the need to make multiple exchanges, such as between the train stations
and Anglia Ruskin University or Fulbourn and the hospital.


Respondents also commented on introducing alternative methods of public
transport, such as light rail or an underground system. Not all respondents agreed
with this however, with some feeling it would be a waste of money and not viable
for a city with a smaller population than other cities with underground networks.
One respondent suggested fixed hours buses specifically for transferring employees.



Respondents felt that public transport journeys took too long, with one respondent
giving anecdotal evidence of their bus journey taking three times as long as using a
car. Some respondents felt this was due to route coverage. Journey time was putting
respondents off using public transport. One respondent commented that they found
the buses to be quick.



Respondents commented on the need for more bus routes. Many of the comments
discussed the need for buses to and between villages. Other locations mentioned
included: Cambourne to Cambridge, Morris Lane, Anglia Ruskin University, Arbury,
Huntingdon Road, Fulbourn, the Science Park, and Comberton to Hills Road.
Respondents felt that services needed more crossover between public transport
methods at hubs, with the Girton interchange highlighted as an example.



Respondents commented on the cost of public transport, suggesting reducing the
price of tickets would encourage more people to use services. These suggestions
ranged from all ticket prices being reduced to introducing greater concessions.



Respondents suggested introducing smart technology to improve public transport.
Some form of integrated ticketing system like the Oyster card was suggested. For
some respondents there were problems with the ticket machines at Park and Ride
sites. Another suggestion was for a real-time timetable app, although some
respondents had concerns and commented on how current real-time bus time
signage was often inaccurate.



Respondents commented on the difficulty for some residents to get around
Cambridge, in particular those with disabilities or travelling with young children. One
respondent suggested introducing a shuttle bus around Addenbrookes to assist
patients. Respondents commented on the safety of public transport, such as the lack
of seatbelts on buses.



Respondents did comment positively about public transport. Some commented on
the cleanliness of the buses. Others commented on the ease of getting around
Cambridge. Some of these respondents indicated they had lived or live outside of
Cambridge and felt public transport here was superior.



Respondents commented on wanting improvements to public transport. The
majority focused on bus service improvements but some respondents requested
more rail links.
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Park and Ride


Comments on the Park and Ride focused on the charge. Respondents felt the Park
and Ride charge made the service too expensive. The introduction of the parking
charge had stopped a number of respondents using the Park and Ride sites.
Respondents who travelled in groups felt it was cheaper to drive into Cambridge and
park, due to the individual cost of the bus tickets. Respondents commented on being
frustrated at the separation of the two charges. Respondents felt that making the
Park and Rides free would encourage people to use the service. A smaller number of
respondents felt that there was no problem with the cost and that it was still
cheaper than using the car parks in Cambridge itself.



Respondents commented positively on the Park and Ride service in general. They
felt the service was clean and reliable, outside of rush hour. Respondents
commented on the service being better than other bus services in Cambridge and
more cost effective than parking in the city. Respondents felt that increasing the
number available, giving the buses better access to the city, and promoting them
more would improve them.



Some respondents commented on problems with the Park and Ride service as well.
Many of these comments were related to the ticket machines, feeling they were far
too slow and difficult to use. Others had issues with the reliability of the service,
commenting that buses sometimes just didn’t turn up particularly when trying to
return to the Park and Ride sites. One respondent commented that the service didn’t
run early or late enough to be accessible to those doing shift work.

Guided Busway


Respondents who commented negatively about the guided busway discussed the
damage to the environment, the length of time a new route would take to build, and
the need to secure land. One respondent said they would prefer a tidal busway that
stops at villages along route.



Respondents also spoke positively about the guided busway, commenting on the
frequency and speed of the route, although some respondents suggested increasing
the frequency. One respondent felt it could be improved by being better lit at night
as they felt it was unsafe. Respondents also commented on wanting a guided busway
for Cambourne to Cambridge.

Driving


Respondents commented negatively on the parking situation in Cambridge.
Respondents had found that there was not enough parking in the city centre and
that it was too expensive. Respondents commented on how they felt that public
transport wasn’t serving city residents’ needs, particularly in the evenings, which
compounded their issues with parking. This was putting off respondents from
coming into Cambridge in the evenings. One respondent commented on the concept
of the work parking levy, which they were against while there wasn’t a reliable public
transport system available to use as an alternative.
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Congestion was an issue for respondents. There were comments on there being too
much of all modes of transport on the roads and overcrowding on public transport.
This was linked with delays to public transport and increased danger to road users.
One respondent felt that commercial traffic, specifically lorries, should not be on the
road and better use should be made of train links.



Respondents made comments on the need to improve the roads in Cambridge.
Some of these discussed the difficulties making orbital movements around the city,
particularly to the East. Others mentioned specific areas such as: Tesco at Bar Hill,
the area around the airport, and Cherry Hinton. Respondents felt the road network
was important to the economy and that it should be considered as a whole, not just
where people are going to and from. One respondent felt that the roads were too
narrow.



Respondents commented on issues they had with traffic lights. Some respondents
felt they were not set correctly and were slowing the flow of traffic, with one
respondent feeling there should be more pedestrian crossings and more advanced
green lights/stopping spaces for cyclists. Some respondents felt that there should be
less traffic lights, while others felt more in key places would improve traffic flow.



One respondent commented on seeing drivers speeding in restricted speed zones.



Respondents commented on the need to ensure roadworks were coordinated to
reduce impact on affecting areas. There were concerns of roadworks increasing
congestion in surrounding villages and being done on recently refurbished roads.



Respondents felt that car-sharing could be a positive option to reduce congestion.



Parking was an issue for respondents. There were comments on the limited parking
in residential areas causing problems for other road users and making areas unsafe.
Other respondents commented on the expense and limitations of car parks in
Cambridge. One respondent highlighted a particular issue with station parking, as rail
replacement services were run from the station car park leaving it closed to other
users. One respondent commented negatively on coaches parking on Queens Road.
Two respondents commented on increased parking pressure from school drop off
and pick up. One felt that a nearby community centre could be liaised with to keep
residential areas clear. The other discussed the limited parking available at the
school and how a bus service was trialled but was considered too expensive by the
parents.



Some respondents emphasised their preference to drive due to the convenience,
suitability for travelling with equipment, and the lack of public transport options.



Respondents commented on the introduction some form of congestion charge and
were generally supportive. There were comments on using the money from these
charges to subsidise public transport to make other travel alternatives viable without
punishing those who could not walk or cycle. Some respondents were concerned
that without suitable public transport those who work shifts, who currently cannot
get public transport, and those with limited incomes would be penalised.
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Signs


Respondents felt that more road signs would make it easier to navigate Cambridge,
although there were positive comments about being informed of road closures etc.
Respondents using public transport found that bus timetables and real-time
information screens were commonly inaccurate, leaving respondents unable to
make informed transport decisions. One respondent commented on the lack of
clarity for cycle routes, particularly when transferring between on and off road.

Housing


Respondents were concerned about the cost of housing in Cambridge. Some
respondents commented that travelling from outside of Cambridge into the city
every day was more affordable than living here. Others related how even on above
average incomes they could not afford a home. Help to buy schemes were
mentioned and were not felt to make a home affordable. One respondent felt the
increases in housing cost was due to an increase in foreign investment.



Respondents felt there was not enough choice in housing. There were comments
that houses were being replaced with flats, that there weren’t enough flats, and that
the pricing was further limiting people’s options. Some respondents commented on
the lack of social housing, especially towards the city centre. Respondents also felt
that general build quality of housing is poor.



Respondents expressed concern with the amount of growth in Cambridge.

Cycling


Respondents were concerned about the safety of cycling. Respondents felt that the
design of some cycle ways was lacking, with roundabouts and changes to on/off road
routes highlighted as particularly dangerous. Respondents felt that roads are too
narrow for both cycle lanes and cars, with some respondents commenting on the
aggression of some drivers and discomfort when they passed. Respondents
commented on introducing some form of test to ensure cyclists were aware of the
Highway Code, others felt that motorised vehicle drivers need more awareness
training. Some respondents discussed cycle safety education in schools, with some
viewing it positively and others feeling it needed expanding on.



Respondents commented on the poor quality of some cycle routes and poor
maintenance of cycle lanes. This was causing additional cost to some respondents
due to tire damage.



Respondents had found difficulty finding places for cycle parking. Raised racks were
found to be difficult for some cyclists to use, particularly older respondents.



Respondents requested more improvements to cycle infrastructure. Areas
specifically mentioned included: Cambourne to Histon, Barhill, Mill Road,
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Addenbrookes, A10 to Ely, Milton Road, Littleport to the Research Park, and
Fulbourne.


Some respondents felt that schemes were too weighted towards cyclists or to cycle
lanes that were then not used.



Respondents commented positively about their experiences cycling in Cambridge.
Several areas were mentioned in particular including: Royston, Hills Road, and the
busway. Some respondents favoured the development of Abbey/Chesterton Bridge,
Barton Greenway, and Milton/Histon Road. There were differing opinions of
Milton/Histon Road however, with some respondents concerned about the removal
of trees from the area while others felt this was necessary to improve the route.



Respondents commented positively about the development of the Chisholm Trail.



One respondent commented positively on the Eddington cycle route.



Some respondents disliked cycling on Mill Road, as there is no priority at the
junction making them feel unsafe.

Environmental


Respondents were concerned about the environmental impact of a number of
schemes, as well as the current and future levels of congestion. Some respondents
commented on the removal of trees necessary for the Milton Road scheme, with
some feeling damaging the environment and character of Cambridge was
unnecessary and others supporting the removal. One respondent felt that more
focus should be given to electric vehicles, rather than diesel based public transport.



Respondents were concerned about the damage growth was having on the
development of communities in Cambridge. Respondents felt existing communities
should be considered as well as commuters, that they should be referred to as
communities not as corridors, and that the balance of people in the city was being
lost.

Pedestrians


Respondents commented positively on their experiences of walking around
Cambridge. Some respondents felt that walking was often easier than making use of
public transport, as it was often unreliable. One respondent felt that some of the
traffic intervention schemes were not considering pedestrians, using the lack of
lighting at night as an example. Another respondent felt that off-road cycle lanes
were ruining walking routes.



Respondents commented on the need to ban vehicles from the city centre and
improve pedestrian access. This included adding more pedestrian crossings, more
footpaths, and more pedestrianised areas. Some respondents were concerned that
limiting access to the centre of Cambridge may harm businesses operating there.
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Accessibility


One respondent commented on the lack of part-time jobs available for working
parents.



Respondents were concerned that a safe environment was created for everyone,
including those that cannot make use of walking/cycling infrastructure.

Smart Technology


Respondents commented on their concern for driverless vehicles, whether they
were safe and appropriate as a solution.
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Business Feedback
As part of the Big Conversation, the Greater Cambridge Greater Peterborough Local
Enterprise Partnership (the LEP), a GCP partner, facilitated five business briefings and
workshops. Eighty four organisations attended, bringing with them a total of 105 people.
These organisations represented a wide range of businesses interests, sectors and sizes.
Briefings consisted of a short presentation followed by facilitated interactive discussions on
key areas, such as information demand management measures in Cambridge city and a
potential Workplace Parking Levy. 373 comments were received. Using NVIVO software, a
general overview of the most commonly used words was generated.

The comments have also been broken down into themes and analysed below.
Key themes:


Buses and Park & Ride
-

Subsidised Park & Ride and public transport. Businesses spoke about the
high transport costs involved for staff, with some concerned about staff
leaving and others feeling companies avoid Cambridge due to these costs.

-

Priority to buses over cars, improve rural services and extend bus lanes.
Reliability of public transport was an issue for businesses. A lack of reliability
resulted in employees having to manage changing travel times each day,
having a knock on effect on the business. This was also linked with concerns
of staff retention, especially those living further away, as accessing other
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cities is easier. They also felt solving the reliability issues and reducing travel
time on public transport would be more likely to achieve a modal shift away
from personal vehicles.





-

Park & Ride hubs connected to Business Hubs. Business felt there was not
enough transport links directly to Business Hubs. They commented on the
need to make multiple connections when travelling from Park and Ride sites
and felt more direct links to Business Hubs would help staff and improve
reliability. Businesses also felt that some Park and Ride sites were located in
the wrong locations and did not run early or late enough.

-

Frictionless ticketing and real time information. Business felt there needed
to be more options available for tickets, such as a 5 or 10 journey ticket, to
allow staff more flexible working as well as smart ticketing to improve access
to multimodal and multi supplier public transport.

-

More facilities at Park & Ride sites such as showers and cycling, feeling
these would encourage road users to make use of these sites.

Demand management
-

Carrots must be in place before the sticks. Businesses commented on the
need to improve alternative modes of transport to personal vehicles before
introducing disincentives such as congestion charges. They were concerned
that without improvements disincentives would discourage people and
businesses from seeking employment in the area and cause staff retention
issues.

-

Parking restrictions encouraged. Businesses had noted the need for changes
to be made. This was linked with the previous theme, with comments that for
some people a charge would not discourage them from parking as they are
more concerned about ease of travel.

-

Charging must be fair and benefits must be clear - value for money.
Businesses felt these charges should be used to fund other areas of transport,
including improving rural links and subsidising public transport.

-

Must be a behaviour change. Business noted there needed to be a change in
behaviour before a significant modal shift could be achieved.

-

Encourage electric vehicle uptake. Businesses commented on expanding
access to charging points for electric vehicles and providing electric cars or
bikes for use within Cambridge city.

Skills and Housing
-

Improved recruitment for apprenticeships. Some businesses felt that there
was too much focus on academic skills, with them commenting that
apprenticeships could be used to improve skills and their desire to recruit
more apprentices.
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-

Retain and attracting graduates/students/skilled staff. Businesses felt they
struggled to retain or attract skilled employees and graduates. This was
linked with other issues they highlighted, such as high transport and housing
costs.

-

Affordable housing. Businesses commented on housing issues for their
employees. Housing costs near to businesses were too high forcing
employees further out of the city which was compounding congestion issues.
This was acting as a disincentive to attracting staff and leading to difficulties
retaining employees. Businesses also felt that social housing needed to be
expanded in order to manage inequality.

-

Cycle parking. Businesses felt that cycle parking should be improved at Park
and Ride sites and around the city. There were suggestions for underground
parking to be implemented, Park and Cycle, and more cycle parking at key
locations such as Whittlesford station.

-

Cycle infrastructure – segregation –physical – safety – priority over cars
needed. Businesses felt that improvements to cycle infrastructure would help
encourage modal shift towards cycling. These improvements mostly focused
on improvements to cycle safety through cycle priority and segregated routes
but there was also call for highlighting 10-15 minute journey routes and
covering routes to make them more comfortable.

Cycling

General
-

Combination of solutions - There isn’t one solution. Businesses noted that in
order to solve the issues presented that multiple solutions in multiple areas
needed to be put in place. For example, businesses felt that to solve
transport issues would require adoption of smart technologies (smart
ticketing, electric vehicles), improvements to infrastructure (segregated
routes, Park and Ride improvements, housing), modal shift incentives
(subsidised tickets, more reliable public transport), and personal vehicle
disincentives (congestion and parking charges).

-

Adopting successful solutions in other cities. Businesses discussed talking to
other cities that had successfully implemented solutions, such as London,
Nottingham and Manchester, to find what works and where potential pitfalls
could lie.

-

Alternative public transport. Businesses felt that developing other modes of
public transport could help transport. These included light rail, underground
or tram systems.

-

Focus on communities, not just in and out of Cambridge. Businesses
commented on the need to develop communities over just movement in and
out of Cambridge, to consider movement in between areas rather than all
into the centre.
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Solution comments – Key themes:
Buses + P&R
1) Locations of Park and Rides
 Park & Ride place them in better positions or manage traffic better
 Solutions further out
 Move Park & Ride sites – some in wrong locations – Ely
 Parking (P&R) nodes strategically placed
2) Improving journey times
 Bus lanes
 Bus priority measures
 Provide express Park & Ride buses
 Small buses may prevent conflict with cycle
 Fast regular agile bus service
 Bus lanes – not in traffic
 Not allowed to drive down bus routes during peak periods – toll charge is wishing
to go this way
 Better buses – guided, more direct routes, more often – improved new/rural
interchange with parking
3) Facilities at Park and Rides
• Should be able to ‘park & cycle’ from Park & Ride sites
• P&R&cycle – shower facilities
• Hubs (P&R) connect to business hubs
• More Park & Ride and add power supply for electric cars
4) Reducing cost for users
 Free Park & Ride between 7-9
 Free buses
 P&R free- not just parking
 Subsidies public transport
5) Ticketing options
• 5’ or ‘10’ journey ticket – to allow working from home
• Integrated ticket for all – buses/train – Oyster card – 2 suppliers on guided buses
and 2 tickets
6) Smart technology
• Park & Ride – Smart & CORRECT information
7)




Other suggestions in relation to Park and Rides
Better P&R – cheaper, better service
More guided buses – routes and more buses – full at peak times
Speed/reliability of buses covered and lit buses
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Rapid transit for P&R
Improve public transport and make it better than driving in terms of reliability and
frequency
Timings and timetables of buses needs to be accurate

Technology








Use technology to improve traffic
Technology may address congestion
Utilise ANPR data to inform solutions
Car share – smart technology – reward
Flexible working
AVs (from P&R) to individual destinations – may occur spontaneously
Better link to train lines – autonomous vehicles

Demand management - Key themes:
1) Carrots before sticks
 Carrots must be in place before the sticks
 Carrots first - Carrot before Stick
2)






Equity and benefit
Charging must be fair and benefits must be clear - value for money
Congestion charging – needs a fair approach
Charging must demonstrate value for money and benefit
People will pay if they see benefits
Intelligent parking principles
- Fair
- Bug free
- Usable
- Some people need to drive - these should not be impacted

3) Behaviour change
 Nudge behaviours - Behaviour change
 Must be a behaviour change
4)





Restrictions
Parking restrictions encouraged
Restrictions on private cars
Restricted delivery times
Residents should have less access to car parks

5)




Other key themes related to demand management
Encourage electric vehicle uptake
WPL must have transport solutions in place before introduction
Limit parking
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Differentiate between private cars and business
More efficient use of road space
Companies avoid Cambridge due to cost
Removing unnecessary journeys
Encourage electric vehicle uptake

Skills and Housing – Key themes:
 Would use apprentices
 Increase skills with apprenticeships
 Improved recruitment for apprenticeships
 Retain graduates/students
 Social housing to tackle inequality
 LEP – matching business with schools
Cycling – Key themes:
 More on cycles both pedal power and electric bikes
 Cycling & walking good for health
 Cycle to work schemes
 Cycle registration plates – encourage accountability
 Smart charging cycle credits = parking etc.
 Improve cycle routes
 Cycle parking – underground – instead of car parks
 Cycle infrastructure – segregation –physical – safety – priority over cars needed.
 Safer cycling
General – Key themes:
 Combination of solutions - There isn’t one solution
 Adopting successful solutions – London/Nottingham - Talk to other cities
 Rapid transit solution – light rail?
 Light rail – large scale infrastructure
 Underground - Underground – subway
 Trams – we have had them in the past
 River transport opportunities
 Trams
 Not just focusing in and out – communities
 Keep traffic flowing
 If it’s too pricey to go underground then over ground cable car - Ring road Cable cars
 Understand/influence future choices/trends – student liaison
 HGV lanes
 Providing electric cars or pods to hire out for use in the city
Travel Hubs – Key themes:
 Flexible travel hubs
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Appendices
Appendix 1: Full Survey
Greater Cambridge Partnership - Big Conversation

From Monday September 25th to the end of November, we will be asking to have a 'big
conversation' with you.
We are creating opportunities to have as many conversations as we can. We would like to
chat to you about the Greater Cambridge growth story, how this affects you, how the
Greater Cambridge Partnership could help, and most importantly, listen to your thoughts for
the future of the area.
We are opening up the conversation to make sure everyone has the opportunity to let us
know their needs, have their say, and influence how their future is shaped as we look
towards our future investment plans.
Make your views count by filling in the survey below or by attending one of our events.
(For further information visit our website)

1. How aware are you of the amount of growth that the Cambridge area is experiencing?
Very Aware
Aware
Not Aware
2. Which aspects of growth have been particularly noticeable to you?
New employers moving to the area and the development of more employment sites
An increase in the number of new homes being built
An increase in the development of public transport and cycling infrastructure
3. What other aspects of growth have been noticeable to you?

Transport
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4. What are the biggest challenges for you when travelling in and around the Cambridge
area? (please tick all that apply)
Traffic and congestion slowing your journey
Cost of alternatives to the car
Safety of alternatives to the car e.g. cycling
Lack of public transport
Reliability of public transport
Cost / availability of Parking
5. We are planning forward, to the year 2031 and beyond, to understand how the transport
network will meet the needs of people and businesses in the future. How far do you support
our strategy aims:
Strongly
Support

Support

Don’t Support

Strongly
Object

No opinion

Improve public
transport in terms of
availability, capacity,
and reliability and, as
far as possible,
affordability
Improve cycling and
walking facilities
Reducing general
traffic in the city
Expand Park and Ride
services, both in
scale and use
Reduce volume of
commercial
deliveries in the
centre by using hubs
on the outskirts
Invest in new
technology that helps
people make choices
and travel around
more easily
6. Considering your travel needs, which of these would benefit you the most?
Of great benefit

Of some benefit

Of little benefit

To significantly
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Of great benefit

Of some benefit

Of little benefit

improve the public
transport network in
terms of availability,
capacity, and reliability
and, as far as possible,
affordability
To significantly
increase people’s
access to safe cycle,
walking and nonmotorised pathways
Reducing general
traffic in the city
To expand on Park and
Ride services, both in
scale and use
To reduce volume of
commercial deliveries
in the city by using
hubs on the outskirts
To develop new
technology that helps
people make choices
and travel around
more easily
7. Do you think the following technology could help with your needs in the future?
Of great benefit

Of some benefit

Of little benefit

Real-time public
transport updates (Onstreet/online/app)
Smart ticketing (Single
ticket all
journeys/contactless
pay)
Responsive traffic
signals (prioritise
cycling/walking/buses)
On demand driverless
vehicles
Any other suggestions on what new technology would help you?
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8. What would be the one thing that would improve travel in and around Greater
Cambridge?

Housing
9. Are you happy with the current housing situation?
Yes
No
If not, why not

Skills and Employment
10. Are you looking for access to training or new/different employment?
Yes
No
11. If yes, what are the biggest barriers to improving your skills or employment chances?
Lack of appropriate training
Cost of training opportunities
Access to training facilities
Information on training opportunities
Other (please specify):
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12. Of the following, what are/have been the biggest challenges for you finding training or
work in and around Cambridge?
Cost of living
Available housing
Travel access
Travel cost
Lack of suitable skills
Other (please specify):

Your Situation
13. Which of the following GCP investments would most help you get on a bit better in life?
Improved public transport
Access to housing
Linking training opportunities to employment
Smart technology solutions
Why did you chose this option?
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14. Which of the following GCP investments would most help to improve the quality of life
in your community?
Improved public transport
Access to housing
Linking training opportunities to employment
Smart technology solutions
Why did you chose this option?

15. Finally, so we can analyse the spread of response from across the area. Please can you
provide your home postcode? (when doing so please include the space e.g. CB3 0AP)
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Appendix 2: Comments left in Big Conversation survey
Q3. What other aspects of growth have been noticeable to you?
Traffic
Pressure on school places. (
Opening of Eddington.
That there has NOT been any investment in Public Transport! - - The only thing I can think
of, off the top of my head, is the opening of the new station at 'Cambridge North' and the
Cambridge Station re-development.
More traffic congestion and scarcity of school places. - Greater and more diverse offer of
restaurants and coffee-shops.
Mainly new housing although of course the upgrade of the A14 is unavoidable
Congestion and roadworks. Trying to get around the area is getting increasingly difficult
and journey times are spiralling.
Traffic problems
traffic increase
New businesses coming to Cambridge such as Astra Zeneca
Worsening vehicular congestion - Increasing rail overcrowding particularly on Great
Northern - Some regeneration in Cambridge city centre - Some significant development in
previously tired locations (e.g. Milton Road, Burleigh Street)
Increasing congestion due to both volumes and resultant frequent accidents. Not sure
infrastructure such as A14 due necessarily to growth only in Cambridgeshire. Increased
cycle routes but again not sure that all of these, e.g., Hills Road are growth related.
Ever increasing traffic
Number of houses in Trumpington area and increase in traffic
Increased traffic
Question 1 is meaningless and won't tell you anything
Increase in traffic on roads, and people in city centre - both are much busier
Increased demand upon services, increased traffic
Increase in traffic and cost of parking
traffic congestion
You just have to look and see the number of cranes on the skyline. - - Something else
obvious is the relative lack of growth in infrastructure (public transport and cycling in
particular).
Roadworks, especially for cycling, the results of which are very good. Any Traffic blockage
has huge repercussions for normal traffic flow; how the residents of the 30K + new
houses can be convinced to cycle or take (so far very poor) public transport is a huge
problem. Bus services remain very poor and many are little used.
The amount of people on public transport and generally around.
new buildings everywhere
How the transport infrastructure is failing to keep up with the other developments when
in any sane society the largescale developments (such as Cambourne, Waterbeach,
Northstowe, etc) would come after the infrastructure has been thought through. The
present piecemeal approach is wasteful of time, energy and environment. - - It would be
preferable if the development was expanding Cambridge properly instead of building
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satellite dormitories.
Large increase in traffic along the A603 especially around the village of Barton at peak
times in the moment. The queue can stretch all the way from the Mullard Radio
Telescopes up to the B1046. The problems seem to be increased traffic from Comberton
(B1046) and from Haslingfield Road and cars on the A603 slow down or stop to let them
join the queue. Some cars are reluctant to join the queue and do a U-turn in the middle
of the road to go a different way. - - There is also an increase in traffic at the roundabout
junction with the M11 (Junction 12). Some cars are even getting off the M11 to get back
on the M11 to get off at Madingley Road (A1303) (Junction13) - perhaps to go the P&R.
More people and congestion
Gridlock during school terms.
I particularly notice how dramatically the landscape both in and around Cambridge has
altered and is continuing to change. We regularly comment that if one has not been in a
particular part of town for a few weeks or so, that the pre-existing buildings have been
demolished and work to build new buildings commenced. - Of course there is the traffic!
It is now impossible to plan a simple journey and allocate the appropriate travelling time.
The M11 is regularly grid-locked and I often drive over the motorway to check the
conditions before venturing onto the slip-road. It used to be that it was possible to avoid
the congestion, by avoiding peak, business times. This has become increasingly less
predictable.
Increase in traffic, tourists and student population, pressure on house prices
Counter intuitively: reduced public transport options with increased costs
Increasingly heavy traffic and congestion in Cambridge, a general feeling of over
crowdedness.
I have noticed an increase in the amount of traffic on the roads and in particular minor
roads. Locally to myself I have also seen the start of a planned expansion to Bottisham
Village College to increase its headcount.
More traffic with the rush hour starting earlier.
The lack of affordable rent or housing. - - How busy the station is everyday. - - The large
traffic jams. - - The large numbers of pedestrians in town causing jams at the weekend. - The fact that there are now cyclist based traffic jams when there wasn't before. - - The
number of full buses, full trains and busy cycle lanes.
Increased traffic, especially at peak times - Increase in house prices - Increased on-street
parking by commuters in residential areas - Increase in applications to turn family homes
into HMOs thus changing the character of an area
Congestion on the roads, rising parking prices in Cambridge, increase in Sunday parking
prices to increasingly align to Saturdays despite complete absence of improvements to
public transport alternatives on Sundays, making it increasingly expensive to attend
church in Cambridge, crowding in Cambridge city centre making visiting the city an
unpleasant necessity for running errands and something to be avoided otherwise.
none
Increased car journey times and road congestion
The terrible quality of the station development, the massive increase in traffic and the rise
in speculative student housing developments taking advantage of loopholes in the
planning system.
More cars parking on my road, more traffic blocking my road.
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Traffic
Increased number of houses being built on smaller sites sometimes in gardens and on
disused lots (this is neither negative nor positive). - - Longer queues of traffic during peak
times - and sometimes longer peak periods. - - More frequency bad traffic days (days
when a crash on A14 affects traffic all the way to A1198 and towards the M11 at hospital).
Traffic congestion
Car traffic seems to have worsened and public transport seems busier
Increased traffic on the roads, indicated by a significant increase in road noise in the
vicinity of our house in Coton.
New schools being built - Maternity unit being full on a more regular basis
Traffic congestion in peak hours
The huge number of buildings for student accommodation. The increasing traffic jams.
The lack of provision of new roads or improved transport links to deal with the increasing
population. The disastrous development at the (old) station. Etc, etc.
Congestion getting worse More cars on road
Road changes
An increase in traffic congestion and an increase in parking along roads in my
neighbourhood.
motor traffic - becoming completely intolerable
A lot of student accommodation instead of affordable housing
Larger number of visitors to the city than in previous years.
Increased traffic and problems with road infrastructure, especially when new roads are
being joined into existing ones. Cambridge railway station also seems a lot busier than it
used to be.
More cars everywhere
Crowding in the city centre.
Growth in tourism especially numbers of coaches bringing day-trippers into town.
Impossibility of cycling and walking on important routes because of tourist crowds.
Growth of tourist-related shops and services at expense of services useful to residents.
Huge amount of congestion on roads - Inadequate public transport - Enormous pressure
on local services, such as GPs - People with social problems being located in areas they
don't want to be in
The continued deterioration in the quality of the natural environment, in spite of some
high quality new developments. There is a real and imminent threat of further dramatic
declines should the numbers of new homes, employment areas, and associated transport
(and other) infrastructure be built as currently proposed, with a lack of strategic green
infrastructure and no meaningful commitment or action to achieve a net gain in
biodiversity through the once in a generation opportunity provided by the levels of
growth proposed - - This is manifesting itself in a number of ways including: - - The lack of
investment in strategic green infrastructure; - - Significant threats to the natural
environment including biodiversity from ill thought out transport infrastructure proposals
or badly sited locations for new development (e.g. RAF Wyton and the Huntingdon Third
River Crossing); - - Continued local declines in biodiversity, for example as a result of
increased numbers of visitors particularly dog walkers to local nature reserves, due to
insufficient provision of high quality green infrastructure including natural green spaces in
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too many developments, and the consequential "recreational dumping" on private
landowners or local conservation charities sites; - - The unsustainable focus on numbers
of new homes, new jobs and new transport infrastructure, without concurrent
investment in enhancement to the natural environment, whether that be area and quality
of natural habitats, populations of local species, water resources including flow level in
rivers and soil water levels in wetlands, or declining air quality from increased car
commuting. - - This need not be the case if the Greater Cambridge Partnership and other
focused on truly sustainable development that includes creating high quality new places
for people to live, work and play. Sustainable development means investing in the natural
environment and enhancing not degrading it, as well as providing homes and jobs and
other community facilities. Cycleways are not the be all and end all of environmentally
sustainable development.
Increased traffic and congestion
how much worse the traffic has got
spiralling property prices, increasing traffic congestion, more expensive restaurants and
flashy cars
Traffic congestion from villages and in the city.
Increased footfall and traffic
Traffic
Increased Traffic!
Chaos on the roads. Increased journey times. Mud covered roads. Cambridge at a
standstill
Lack of transport to all the cheaper shops like the beehive area. More and more houses
being built but no facilities.
More people and more cars without an appropriate increase in infrastructure
Increase in the amount of traffic
More people around generally.
Failure to deliver infrastructure and services before development. Yesterday's solutions
delivered late in the future.
Developers using viability assessments to get off social housing commitments.
Increase in new homes
Traffic, all the roads are congested for a much longer period of time around rush hour
which now seems to be from 6.30am
Busy railway stations; more cafes and restaurants, housebuilding.
The amount of building work that is happening on the outskirts of Cambridge.
Crowded roads
Poor internet connection as everyone is using it more and more. Contention on domestic
and business internet gets worse. Very expensive to get "Fibre to the premises" or a
leased line.
Change in the landscape
increase in traffic and a decrease in rural transport
Motor traffic. Sheer number of people in the streets. Developments on the outskirts.
Increased costs of houses to buy or rent.
New railway station at Cambridge North.
Increased traffic.
worsening traffic congestion
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planning consultations about future homes/ transport etc
More pressure on open space available to the community. Most green areas, both in the
city and on the city edges, are getting much more usage. New developments should
include substantial public green spaces (similar to country park at Trumpington
Meadows). Extra traffic through our village, extra housing with no extra upgrading of infrastructure,
i.e., doctors surgeries, infant school places, buses.
Too many day trippers especially Chinese. - More traffic gridlock. - More need for home
security. - More mini supermarkets. - More use of park and ride sites by non locals. Better quality buses.
The amount of traffic - not only in the city of Cambridge where the traffic is always busy
but also further afield - North and south on the a10 and along the A14 corridor
An increase in traffic
An increase in traffic
Traffic!!!! There has been no obvious infrastructure improvements.
Increase in traffic on the roads
More traffic and traffic jams, knocking down houses and building high density student
housing e.g. Mitcham's corner and terrible area round station, too many people in the city
centre
Really poor quality developments, e.g. The Marque, frequently bought by overseas
investors and left empty, Poor quality developer driven developments with poor facilities
e.g. Orchard Park. Disastrous urban environments such as CB1,
Students accommodation increasing; Anglia Ruskin University seems to be expanding fast.
Traffic has become worse and worse
The number of vehicles on the roads, even outside rush hours
A14 upgrade
Time taken to travel into Cambridge. It has been years since we have been able to travel
into Cambridge within a sensible time limit either by car or bus. I’m glad I retired last year
as by then I was leaving home at 6.30am to get to work by 7.30 and I only live in
Hardwick.
Worsening traffic congestion
Increase in traffic. Increase in new development proposals, especially for more
homes/towns. - It is of paramount importance that the Cambridge people also talk to
those on their borders, particularly Essex and Hertfordshire, who border so closely to
south Cambridge and who are also undergoing massive expansion.
Cars now queue down my road in the mornings - this was never the case even 3 years ago
Continued lack of awareness of the growing numbers of people that need disability
accessible design. Younger Disabled people want to work if they can, all age disabled
people need homes and environments that enable them not disable them on top of
whatever they already live with every day.
A hideous increase in car traffic & congestion. New schools opening. 'Useful' city-centre
shops being replaced with designer clothes stores. The city centre becoming less
individual and more carbon-copy of any town, anywhere, with a tonne of chains. The
horrible mess of the station, which is immensely unfriendly to pedestrians and cyclists - a
temple to the taxi and to (again) national chains.
How expensive all of the houses are
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Cambridge is overcrowded and local families are being forced out. Council services don't
seem to be able to keep up: e.g. overflowing bins, punt touts, increase in antisocial
behaviour but lack of community police to deep order. - The constant building works
and particularly those 'cashing in' with little respect for the current residents and
heritage: e.g. developers and landlords buying up family homes then converting them
into multiple occupancy, or demolishing them to build by overcrowding the site to
maximise their profit. - The increase in the transient population who do little to invest in
the local communities e.g. increase in students, particularly the language students. - The
general greed of using Cambridge to their own ends, rather that sharing the space with
respect.
More car traffic, more people.
An enormous amount of housing has been built which has generated a huge amount of
extra cars parking on roads and verges and causing lots of congestion.
The way that sites in the city have been snapped up by developers who sell on to either
investors (who then charge high rents) or set up the properties for students. This has
exacerbated the problem for Cambridge citizens on low wages who wish to buy or rent
affordable homes. - - The employment growth is NOT in the city centre (with the
exception of CB1 which is well served by the central railway station and can be fed into
now the Cambridge North station is open. Incidentally, this new station needs to be
better publicised, have more fast trains to London, a ticket office, refreshments etc. or it
will not be the success it should be.
Whole new areas of Cambridge - e.g. Eddington, Trumpington Meadows.
tourism and the detrimental effect it's having on Queen's Road, Silver Street and King's
Parade. Utterly inadequate provision for buses and the number of pedestrians who get
off them. Frequently impossible to move on Garret Hostel Bridge and Lane because of
the large groups queuing for the illegal punt operations.
Harder to park outside my house
More traffic resulting in longer journey times
Employers moving into the area
Roads even more overcrowded - thinking of moving business out of Cambridge
Growth in: House prices - Growth in: General discontentment
Expansion of the Addenbrooke's site - Papworth move and other new buildings on
previous greenfield site - University's new campus Eddington - All the housing around
Trumpington and Addenbrooke's; also in North Cambridge - Building around Cambourne Increase in density of traffic in city; major roadworks to A14 - commuter trains to London
are very busy - Addenbrooke's hospital is very busy - pressure of traffic at the
Trumpington Road/Shelford Road junction next to Waitrose and very long tail
backs/congestion up Trumpington RoaD. What is the percentage increase in population
since the start of all this building?
Congestion, hike in property prices, including rental, new railway station at Cambridge
North.
Increasing amount of traffic on the roads and increasing journey times.
2 new levels of government achieving nothing and being seemingly unaccountable to
anyone
A massive increase in traffic on minor rural roads. The complete failure to devise an
integrated strategy for transport infrastructure. The relentless march of urbanisation of
the countryside
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Bad traffic congestion. Poor air quality in city centre streets (where I live). Very delayed
bus services. Large increase in tourists. Lack of parking spaces for cargo bikes. Poor
separation of pedestrian’s cyclists and motor vehicles even on new roads. I visit The
Netherlands
. They are shocked when they come here and see what they
think are chaotic arrangements for cyclists and pedestrians on our roads.
More traffic jams.
More cars on the roads.
There is constant discussion, not least from GCP. And Cambridge News. Various building
projects, many publicised in Property News. Thursdays.
increase in road traffic
More congestion on roads into Cambridge. More people in the city centre, especially at
the weekend.
The levels of traffic congestion around Cambridge
Increase in traffic over the last three years
An increase in cars/lorries etc. on the roads and there appears to be a lot more people on
the streets of Cambridge
All kind of crazy traffic schemes being proposed, in response to growth, which could stop
Cambridge people and businesses doing about their daily business if not thought through
properly.
Efforts to reduce traffic pollution in the city seem to be based around restricting all
private vehicles from the central area during major parts of the day without reference to
how this will effect local residents and businesses who live or work in the centre of
Cambridge. In addition, increasing public transport services and subsidising public
transport costs does not seem to be part of the picture either, so what we are in danger
of being left with is a public transport service not fit for purpose and a city centre unable
to sustain any small scale businesses at all.
ITS VERY DIFFICULT TO WORK WITH THE BUILDING WORKS
More day visitors. More single driver vehicles
Cambridge is growing and traffic is barely an issue during school holidays. Many people in
Cambridge, like myself rarely use cars. However restricting cross city access to discourage
people from travelling into Cambridge will affect businesses and residents in the city
depending on that access.
Traffic congestion on A14.
increase in domestic housing costs and also increase in commercial costs due to pressure
against limited resources
Ugly flats. Generic, boring, chain stores. Traffic congestion. Different people - they seem
less friendly, less tolerant.
That the area is being inundated with new roads and the associated traffic problems such
as more traffic lights on, for example, Madingley Road.
Congestion of our roads owing to poor planning
daily traffic congestion on week days
Housing prices and traffic congestion
More and more traffic
The increased cost of access into our cities, whether it is through parking charges, meters,
or increased park and ride charges, in combination with increased parking restrictions
(Barton Road). There is a charge for everything now, and staggered parking fees at The
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Grand Arcade for different days are just awful. - - More people are trying to cycle to
work, and the number of very expensive flats and developments in the areas around the
city has increased enormously without enough thought for access and general services
such as GP/dentist/schools/parking. Not enough social housing, and too many expensive
flats.
An increase in the number of cyclists and pedestrians in my neighbourhood.
- Increasing density of new housing in Cambridge, so the city is getting 'browner' Increasing pressure on the green space in Cambridge. - No great increase in public
transport, so increasing cars. - Improvements in cycling infrastructure.
traffic jams
An inability to get on the guided bus at peak times. A complete lack of affordable housing.
Another layer of local government inexplicably forced upon us. Busier roads generally.
An increase in traffic without the development of public transport or cycling
infrastructure
increased traffic congestion
An increase in traffic
1. Rapidly increasing congestion on A10 road from Ely into Cambridge - 2. Ditto plus
frequent blockages of A14 - 3. Train services Waterbeach to Cambridge are crammed
morning and evening - a very noticeable increase in passengers
Increase in traffic and endless digging up of roads - I hope, to make things better
Incessant noise and even more traffic
Traffic congestion especially on the A14 and the entry to Cambridge city, limited school
places and difficulty getting doctor appointments. Rising house prices and limited housing
stock for family to get on the property ladder or to move up it.
Seeming growth in traffic. More city centre congestion and pollution.
Overcrowded roads, - Increasing pollution, quite noticeable in older weather e.g. now in
Hills Road, - Difficulty getting GP appointments, - Over dense housing, - Hopelessly
inefficiently designed new railway station and surrounding area, so much - for the
vaunted gateway to East Anglia.
Increased traffic
traffic increasingly bad
increase in work building roads
Difficulty getting into town - - Building of traffic on Babraham rd. West Cambridge development - Addenbrookes development
Impact on infrastructure
Traffic ( increase) - cyclists not using cycle paths
Traffic increase on A505 at Duxford
A14 Development
Cars on road
New Sainsburys
Increase in traffic & congestion in city centre
Too many cyclists not enough cycle paths
Traffic
Traffic delay
near Clare
expansion of city
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None
Eddington
Potential moving of Babraham P&R due to growth of city centre
More traffic
Inequality & gentrification of certain areas
Lots of people inc tourists
Cycle theft
Cambridge North Station
Bad traffic - experience travelling
no roads
Anecdotal evidence
New homes
Increased traffic at peak times (7:15 - 9am) More traffic & more people rising rents & house prices.
More traffic - More parking issues ( for cyclists) (at Queen Edith)
Growth in university expansion & shopping centre developments.
Development of un - affordable housing in & around city
More shops
Increased traffic, decreased bus service - new station with no transport links from Milton
or that direction.
Regional growth as feeder communities, house price ripple effect, 'new town' satellite
proposals.
Addenbrookes / Cambridge Biomedical Campus is growing rapidly
The need for new schools
Serious traffic congestion
More traffic and less of air quality as a result
Car traffic increase
Traffic
Some improvements to cycling infrastructure but none for pedestrians. Bus provision
developments patchy, U service extended to Eddington (Good) but 1A service between
Huntingdon and Cambridge Railway Station via drummer street withdrawn altogether
Roadworks creating cycle lanes that make lanes for cars so narrow that buses or lorries
cannot meet creating blockages, more traffic lights that create more traffic as a standstill
Claustrophobic in East Road
Road upgrades - A14
lack of integrated ticketing
The busyness of everywhere especially the city centre, volume of traffic continuing to
grow and gridlock in rush hour
House
The number of high-rise cranes that there are around the city
Trains and buses
More traffic on roads
I have only recently moved to
.
Tourist numbers
New university quarter
Discussions on Radio Cambridgeshire about proposed new busway routes
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Traffic congestion
Village development in context
Traffic, building of office blocks by station, new premises on Addenbrookes
Vast increase in tourists
The aforementioned growth hasn't always been considered wider aspects like impact on
infrastructure demand not just locally but regionally
More people in city centre
This is the worst and mode tendentious questionnaire I have ever seen, the results will be
entirely valueless
Traffic
Traffic congestion including pedestrians
Pressure on infrastructure - particularly waste collection, road maintenance and
amenities
Amount of traffic
Housing has increased but it is not affordable for local people who are not connected to
the university. Why does the university dictate
Parking fees going up, bus prices going up, house prices going up
Traffic congestion, bland office developments
CB1 development
Fast increase in housing, yet slow to increase social services / spaces
Change in the first impressions people get of the city, high rise Trumpington and NW
Cambridge
The amount of people in Cambridge
Massive increase in demand on all infrastructure
Traffic, potholes in roads, but the cycling improvements at Trumpington are welcome
I am actually concerned about the wrong plans to address growth on Histon Road and
don't think the proposal will help and lead to more problems
Everything is crowded, the streets, the restaurants, the swimming pools, the train
stations, the trains to London etc. etc.
Lots of flats are unaffordable for local people
Living costs are skyrocketing, huge need of more mid-to-low income housing, more flats!
The growth opposes to be so the way forward, lack of provisional planning. new building
only and not very innovative, Cambridge needs to be more innovative
Traffic, if it continues this way we will be considering moving out of Cambridge as the
quality of life deteriorates
loss of green space
More tourists
Growth in tourism without development of any support infrastructure, i.e. proper coach
drop off + parking, enough toilets etc.
Tourists this controlling please stop coaches on Barton Road as dangerous
Increased traffic - in spite of growth, lack of public transport between all shopping areas
Addenbrookes Biomedical Campus
The increase in new homes is not of the right kind and there has been no development of
public transport in fact the reverse, with the exception of the whippet/university bus
which is exactly what is required except that it doesn't run on Sundays
Tourist numbers especially coaches can’t use park and ride and punting on the river is
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mayhem. Café chains in town, individual shops can’t afford rents
A definite increase in traffic in my local Arbury area. I find Histon Road a dangerous road
for cyclists and no longer cycle myself.
Lots of traffic in a small area
Coffee shop stir
More younger children activities
Amount of traffic
Cycling
More traffic and higher costs for renting
Roads getting much busier, less availability of nursery provision for children parking in
town/hospital harder
Construction of new houses and offices
More cars - More traffic / accidents/ traffic jams / blocked roads
Traffic
Increase in number of people at central station. Growing public reaction to infrastructure
plans
More students and tourists have been noticed, this cause less housing choice and more
traffic
Lack of affordable housing, increased congestion, new developments e.g. Cambridge
North, higher property prices, new investors on pubs/restaurants
The amount of commuters on the train has increased vastly since last year
An unnecessary number of student flats lack of social housing provided, increase in traffic
Building on green fiend land that was meant to protect the town from urban sprawl
Increase in number of schools being built and increases in traffic
Increase in traffic
Tourism is excessive, and too much so called student housing is being built speculatively
The quantity of tourists has made the city totally unenjoyable
Greater traffic, more expensive shops, price increases
Busier Roads and Buses - less parking
No noticeably increase in public transport
New office / lab / commercial build, especially Babraham and Addenbrookes
Growth of coach tourism into central Cambridge
Traffic problems increasing, A14 and A10 in particular, rising rents, housing becoming
increasingly unaffordable
Building on time Arbury Road, businesses, offices etc.
The poor architectural quality of many of the large development sites bland or ugly
housing
Building of new offices
Rise in house prices, pressure on schools, huge amount of traffic
The assumption that all the new houses to be built north of the city will drive work in
Cambridge, what is Cambridge North for? Also the way developers are cashing in on
growth of Cambridge, our children cannot afford to live here
Increase in Car use, disproportionally, ugly new architecture
More traffic
Waterbeach development + A10 upgrade and A14 upgrade
Traffic increases, especially in Cambridge City Centre
117

Increase in numbers on public transport / travelling around
Number of people in public places
Shops are expensive as some people in Cambridge are earning well above average,
expensive apartments being bought by foreign investors
Increasing in everything, vehicles, housing, roads etc.
Increase in traffic
New station, congested roads, new developments on old sites, more people!
Development + expansion of the station, old sites being built up - higher rents and
congested roads
More cars around Central Cambridge
no noticeable development to public transport, only cycling infrastructure which is not
being fully used
Road congestion and number of cyclists
House prices and traffic
Growth in the amount of car traffic into the city during the rush-hour especially as there
are no viable alternatives for people living in the villages towards Newmarket & Soham.
Expansion of ARM campus (Peterhouse business centre), construction of Eddington
Increase in traffic within Cambridge and on the A14
Congestion, building work, cycle paths
Traffic levels, crowding on trains
Increased pressure on transport infrastructure / congestion
Lack of doctors
More traffic - more traffic jams
Traffic
Congestion and pollution
Too many people in city centre. Too many cars reluctant to leave them place in a queue
by stopping for Park & Ride
Traffic congestion, even from bicycles
Increase in traffic + development around station area
Q7.5. Any other suggestions on what new technology would help you?
Car share schemes
The smart ticketing needs to include pay as you go along the lines of the London Oyster, so
that you don't have to buy tickets on the bus.
Technology is interesting but won't solve Cambridge's problems. We need a serious and
ambitious long term infrastructure plan.
Stop with zoning the public transport from the city outwards which ignores the need for and
penalises local journeys between villages rather than into the city.
Allow cars to travel round the city without being hampered by bikes who think they own the
road and have no awareness/respect/care for important traffic signals, street furniture and
other road users. - Make the wearing of helmets on cycles for adults and children
compulsory. Spot checks on cycle road worthiness, especially brakes and lights. The recent introduction of contactless on Stagecoach buses is very welcome - A decent app
including journey planner (e.g. City mapper), live departure boards, ticket purchase
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Smart signposting to advise best route into and out of City, e.g., Barton Road not Madingley
Road when going down Fen Causeway
Apps for journey times for buses
More EV Charge points - Access to electric bikes ( club or hire ) for visitors
Need to be able to get JOINED-UP info and book tickets on phone, right thru, via taxi, cycle
hire, bus, train = door-to-door. - Need to be able to pay with banking app and to show
phone as ticket, instead of printed paper ticket. - All transport lines need to be linked up to
same information network, by destination and mode, (e.g. not by having to know the name
of transport company) and interconnections made clear. - Buses are too big and too slow for
small, dispersed demand in satellite villages: need quick response taxis and mini-vans for
smaller groups at times on demand. - On-demand driverless vehicles still clog up the road;
can’t see the point of driverless - people need jobs and driverless vehicles are bound to
cause accidents as not all situations can be programmed. Routine travel should be possible
without individual vehicle. - Underground system linking new Eddington, Bio-Medical to city
centre and RR station is the only way we can imagine getting large groups where they need
to be quickly.
Some of these ideas are already there - I have asked Stagecoach about smart cards for just
an amount of journeys i.e. not just for a working week - as I walk most of the week and work
6 days a week anyway. Travel info where I am e.g. like seeing it in bars/restaurants at CB1 - shopping malls would
be good.
more choice for disabled people, dial a ride, accessible cars in car schemes, free transport
for carers, ETC
Using technology to identify illegal road use prior to intervention
If driverless vehicles are under consideration, they need to be 110% safe vis-a-vis other road
users, especially those who are more vulnerable - cyclists and pedestrians.
I cannot see a specific technology that would benefit me. I drive to work as it is the most
efficient, flexible and direct method of transport from my location to my place of work. I
visit town infrequently enough to make the most use of any other services. My access is
divided between driving and Park & Ride.
Smart traffic signals to help control traffic flow through the city. Including coordinating
traffic signals so that traffic can flow along a road without being stopped at each junction in
turn and potentially using gating to reduce the amount of traffic at certain times of day in
order that the traffic continues to flow. Information to be provided to people approaching
the city to enable them to choose the best route into the city.
Anything that replaces the A1307 to Haverhill, especially making use of the old railway
route, so long as it isn't pie in the sky wishful thinking but instead is an existing deliverable
technology. - Synchronizing the traffic lights from the Hills Road/Fendon Road roundabout
to Babraham Rd/Worts Causeway junction - the pedestrian crossing by Red Cross Lane and
Nightingale Ave often causes traffic to back up to the other fore-mentioned junctions. - An
Oyster card system - it costs too much to travel by bus from Haverhill - there's no cost
incentive to drop the car. - Anything that reduces the bus journey time from Haverhill and
makes the journey more reliable - again the journey time, punctuality and fear of buses not
turning up at home tine is off putting. - Just some acknowledgement that- whether it's by
bus, cycle or car, - Haverhill (supporting a wider population of 40,000) is only connected to
Cambridge by one single main road with no train or off road alternative.
Traffic lights to be linked city-wide to alter flow of traffic in order to reduce congestion in a
119

specific area. Thus, the timings on a set of lights might alter according to time of day and
direction of the main flow of traffic. It would also help to avoid traffic chaos in the city
centre in the event the one of the main roads in/out of the city is closed (e.g. M11 or A14)
and traffic has to be re-routed through the town.
Don't focus on technology as a fix for the underlying problems of too much traffic, poor
design of new developments and cowardice when it comes to solutions like congestion
charges and road closures.
(1) Zebra Crossings. They're a really cool piece of technology where by the cars have to give
way to the pedestrians, rather than the other way around. - - (2) Pedestrianisation. Again
really high technology, this one. Put some big plant pots on the roads and prevent large
vehicles entering areas where there are lots of people. More bike parking - or smart bike parking which can show where there are spaces easily and
quickly without the need for a smart phone. Just like we have for the car parks showing the
spaces free....
I strongly oppose on demand driverless vehicles which seem like a gimmick that will do
nothing to solve congestion and pollution problems
Low emissions. Many of the technologies required for the options above already exist. It is
just a question of deploying them sensibly
Cycling infrastructure including cycling dedicated lights etc.
Many more speed cameras to clamp down on drivers speeding. - Making some streets
residential by putting bollards in the middle to stop cars using them as rat-runs, but letting
cyclist through. - Green cycle filter lights to allow cyclists to "Turn left on red" on most (all?)
traffic light controlled junctions - More cycle priority lights (as at the Catholic Church on Hills
Road) to let cyclists get away early - More (all?) cycles paths next to roads to be slightly
raised (as on Huntington Road) to stop cars drifting into them
The full benefits of smart ticketing will only be realised for buses when payment of fares to
the driver ends - this process is causing unnecessary delay to services and Cambridge should
follow London's lead in this area.
Real-time public transport information needs to be accurate, as well as up-to-date. The
railway network is getting pretty good at this, but the boards at bus stops seem to bear
almost no relationship to the real world.
Cargo bike hubs to replace on street parking bays - - Car share app similar to uber but for
personal car sharing and cost sharing of trips - - Reallocation of road space to reduce traffic
rather than charge people (i.e. East road space reallocated to walk and cycle and public
realm and removal of east road roundabout) - - Create mobility hubs at park and rides to
allow for a plethora of mobility and not just bus based. Treat residents who live in villages as
people who live in city centre and enable park and cycle (ofo based cycle hire) at park and
ride sites - - Focus not just on corridors into Cambridge but on movements around
Cambridge (park and rides changed to mobility hubs could provide for orbital journeys as
well as corridor journeys i.e. Journeys to science parks online south cambs) - - Reallocate a
floor of each town centre car park to cycle parking to increase cycle parking in town centre currently massive deterrent to cycling into the city centre - - Micro consolidation centres on
outskirts of Cambridge to reduce deliveries by vehicle into centre Smart traffic lights that can change switching when a traffic queue is forming
Congestion charging.
Not necessarily technology but management of coaches coming into city and removal of
Queens' Road as parking/drop-off for tourist coaches would help. Including weekend/leisure
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traffic flows in planning & not just commuter traffic flows.
I think this aspect is a waste of money. Get more buses on the road and build a dedicated
busway between Cambourne and Cambridge
Congestion charging to reduce the numbers of vehicles in-commuting to Cambridge (and
concurrent provision of alternatives including green buses for key and low paid workers in
the city, so that they had reliable and cheaper alternatives to driving)
we need a proper tram system
I like the pillar next to the cycle path near the southern corner of Parker's Piece which
counts the number of cyclists that pass it each day - I think it gives a good sense that cycling
is mainstream, and I think that if there were more of them it might encourage more people
to cycle. - - I also like the speed indicator which is mounted on a lamp post on Tenison Road
- I think it is a useful and effective way of reminding drivers of the speed limit and of giving
them a prompt if they are exceeding it.
All transport sources including road works information in 1 place on a website
Facilities to allow connection between public transport, i.e. bus and cycle facilities to include
areas outside of Cambridge. I.e. a bus service which allows bicycles on board to enable
commuter to complete their journey by bike either end of bus route.
A cycle lane pavement in Cold hams Lane. If no bus service at least the mobility scooters
could go along the pavement if pot holes etc. repaired, and brambles cut back. In fact why
not have disability scooters for all with long life batteries, then you could reduce bikes
busses and cars. Of course you would need centres to recharge the batteries.
Smart traffic flow technology, and real time bus information on phone.
Design the system to allow cars, and therefore traffic flow, not to actively prevent it. Also
move shopping centres, such as the beehive centre and B&Q etc out of the city and not near
the centre.
Please don't waste money on "apps". People will not use them – they are an expensive con.
Invest in a proper integrated light rail and metro system. Not AVRT and not guided busways.
Change the law allowing portable personal electric vehicles (e.g. Solowheel). - See this
video if you do not know what it is: https://www.youtube.com/watch?v=qMdnSQt0_FQ These can be used in conjunction with public and private transport and can be carried into a
bus, train, shop or office with no issues.
Better traffic management reflecting the flow of traffic in rush hours
The underlying problem is for pushing more and more growth into a small city with a
mediaeval core surrounded by a largely Victorian residential ring.
Electric car charging point network. Reliable broadband to enable homeworking.
smarter/ cheaper/ lighter electric bicycles
Cyclists should not have to wait so long to cross intersections. Why is the policy to delay
cyclists but not motorists? Should have smart cycle signals that prioritise cycle traffic above
motor traffic
What! On demand driverless vehicles - what sci-fi book did that spring from? And given that
it is an unformed fantasy how are we supposed to judge its effect on our lives.
Technology - is all very well for the young and those that have such item but for the majority
of the older population is of no use.
Battery technology: Electric buses and trams for public transport, and electric vehicles for
delivery, bins, etc. This would have massive impact on quality and quantity of life. The city
stinks, I cycle everywhere, sometimes I find myself holding my breath... e.g. Emmanuel
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Street, hills Road, mill Road, Elizabeth way, East road, Newmarket road. Foul. Also real time
monitoring of pollutants to help me choose route to cycle or walk.
Lighting on cycles paths e.g. Midsummer Common etc. A cycle route is not good if you
cannot use it at night.
How about sorting out bus routes that are actually useful to everyone. Forget bus lanes as
they are just annoying. Better park and ride facilities would help out of towners.
A card similar to an oyster card - not everyone uses contactless. - Cyclists who actually use
cycle lanes and obey the highway code. Pedestrian areas that are not open to any traffic.
I.e. centre of Cambridge - someone will get seriously hurt there one of these days. - I have
no problem with our buses and they are never packed even during peak times. The only
problem is when they don’t turn up or decide to miss Hardwick out and go straight down
the 428 Improved traffic light prioritisation for traffic on Madingley Hill in mornings over M11.
Major issue and new traffic lights for Edington have made it even worse. Every day queuing
for 40 mins to get to the park and ride at Madingley, then have to wait for a bus. Three
buses for Madingley P&R are not enough in the evening, rarely run consistently to schedule
after 6.00pm.
Technology that helps persuade school children to be allowed to make their own way to
school, not in a car. When schools are on holiday there is no problem. There must be safe
cycling routes with priority for cyclists, slower traffic, etc to persuade parents to trust their
children to get to school safely.
You have made absolutely no mention of making Cambridge a city that is accessible to
people of ALL physical abilities.
New technology isn't as important as a new point of view - considering things from the point
of view of the traffic you are trying to prioritise. The new Addenbrooke's roundabout/Hills
Road cycleway is absolutely a case in point. The cycleway is kind of OK but the disruption
during works to those it was supposed to benefit was appalling, and it hasn't really solved
the problem of southbound traffic needing to cross Hills Road. And the roundabout is a
MESS. Cycling from the town direction, if the light is green at the Long Road/Queen Edith's
Way junction, as a cyclist you almost invariably hit a red light at the roundabout. Although
it's clear the pedestrian crossings have been introduced to make it "safer", in fact it
introduces more delays for everyone, and increases congestion. Why not zebra crossings
rather than light-controlled? And the structure of the roundabout has barely changed - and
in the ways that it has, it has made it LESS accommodating to cyclists (e.g. narrow cycle lane
by Addenbrooke's that it is almost impossible to actually get into).
More crossings for walking and cycling that slow down traffic. - narrowing the roads to
prevent cars going fast - giving directions to P & R early - reducing car parking spaces and
having signs saying how many spaces there are and where The electronic board for the bus shelter by Union Lane has been out of action on a number
of occasions for days. There should at the very least be a telephone number so that
passengers can report a fault. (It appears that there is no current operating technology
which indicates there is a problem!). I have spoken to a number of people and no-one
knows who to contact, even if they had time. - Could the electronic board have a message
saying delayed? Currently if the bus disappears from the board you do not know whether it
is has been cancelled (so a wait of 20 mins) or simply late e.g. 5-10 minutes or if it is worth
walking on to the next stop (and risking missing it as it whizzes past while you are en route.
A one way system could solve many of Cambridge's traffic problems. Look at infrastructure
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of other much bigger cities with less traffic problems.
Cut the verges (AND HEDGES) for the cycle paths you've already spent 100's of thousands
building (A1307) without waiting 4 weeks after having it reported the nettles are meeting in
the middle of the path for the second year running. It's only been open 2 years and both
years the same issue of being unusable for a month. - - Fix other cycle paths where tree
routes have created dangerous steps (Tins path, queen ediths way path junction with cherry
hinton road) - - Build cycle paths which are flat and smooth not bumpier than the road (hills
road) - - Get some enforcement to stop parking/deliveries on arterial routes (Vindis car
deliveries using road, Builders vans on fendon road etc) and stop builders vans parking and
blockingThose listed above as being of great benefit to me will certainly help but technology is not
going to solve all our problems. We need to change the mindset about vehicles, especially
private cars. For far too long, traffic engineers have dominated road planning. It is time they
stepped aside in favour of those who believe that our towns should be people-focused and
not car-focused.
Safer cycling routes (like Hills Road).
smart ticketing would have the biggest impact on the efficiency of buses.
WE ARE SERVICE COMPANY WITH ELECTRICIANS AND GAS FITTERS = NEED TO WORK SO WE
MAKE A LIVING WITHIN THE CAMBRIDGE CITY CENTRE
Use current technologies more efficient would be helpful.
If you think about creating hubs for commercial deliveries why do you not consider
hubs/buses for school children
You are asking the wrong questions, section 6 is very biased. - - increase parking and make
it free for a pool of electric cars able to be 'smart hired' from park and ride areas, with an
app which directs a driver to local residents parking spaces which are free and give the
residents rewards and the ability to register cars which use their spaces regularly further
rewards
Gating, to relocate queues of cars to the outskirts, or to close the city when it's too full.
Congestion charging.
Responsive and co-ordinated traffic light control. Shorter delays for light clearance
Public transport frequency and operating times should be increased
For the real time transport updates to work effectively, all bus companies and buses need to
ensure they are working. Many times the bus service and time due simply does not display
at all, so you think there is a problem, but then the bus turns up. - - It would also be helpful
to show a 'delayed' or 'cancelled' message where appropriate, so that you do not wait for a
bus that is not ever going to turn up!
A website hub with access to ALL bus routes from one place not done by the companies, it is
so complicated to work out the Whippet or Stagecoach options in villages, where they go
from, and both have different systems and you can't use each other tickets. My daughter
has to pay cash for a weekly student pass that can't be used on other buses.
New technology is a very wide term. I'm cautious re cost.
driverless vehicles that provide adequate room for cyclists when overtaking
Transferable multimodal tickets / electronic tickets train to bus to train etc. Train and bus
companies act as separate entities, services need integration as we find in cities across
Europe. - - The P&R ticket machines are a nightmare and we have stopped using P&R, it is
expensive and hugely complicated when buying tickets. - - Extend the Oyster card system to
Cambridge, it's not rocket science.
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Improve timing of traffic lights so that existing traffic spends less time stationary and less
traffic builds up- a very cheap way of making a significant improvement
Working hubs in non-city locations which employers are encourages to promote to staff to
prevent travel into the city. Promote greater flexible working practices for staff and better
internet connectivity so employers are able to connect with their managers remotely.
'Queue relocation'. Using smart technology to hold back traffic at specific inbound locations
until the roads are calculated to be moving freely, thus holding congestion out of the city.
Relieve congestion at Duxford on A505
School buses - no need for expensive changes if people not drive to school
Use Humans not technology for safety & economy
Separate cyclists & drivers
Development of dedicated roads for autonomous vehicles
Traffic lights that are linked to keep things moving & moment all work against each other
Two-speed cycle lanes for safer cycling
Realistic way to access the many shops; station, botanic gardens etc. which are not in the
section of the city I live in
trams
cycle licences for people using the roads
More safe dedicated cycle routes please
Displays on bus stops not reliable,
A bit, but all of these are just dealing with symptoms not the problem
Safe - segregated cycling, sharing roads with cars, lorries, buses is never safe, especially for
children
Ticket barriers at the train station don't open for off peak tickets. Have to be let through by
a person everyday even for off peak trains
Proper bike lanes
Safer cycle paths through the centre of Cambridge
More flats
None of the above, as they don't address the fundamental problem of too many vehicles
More pedestrian areas
Reduce public transport prices
Smart
City made up of residents has to be deep communities
Rapid transport underground across city, plus light rail links from / along main roads into
city
Real time updates would be great, I don't trust the ones at the bus stops though
Don't know
Note sure clever technology is a priority
None, driverless vehicles with 10,000 incompetent student cyclists
dO NOT ALWAYS PUNISH THE MOTORIST
Parking charges reduced including addenbrookes
Bike on public transport would hugely increase cycling and flexibility in transport
More buses and disabled access, Improvements
Smart ticketing should be prioritised and should be easy to do
Better road markings / control to reduce crashed i.e. lorries on A14
For a cycling city, more needs to be done to make cycling safer especially in areas shared by
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cars
An underground system! Just do it, borrow the money and close centre to cars
Treat cycles as dangerous vehicles
Some sort of tourist ticketing solution to make it quicker and easier for them to use public
transport
Better provision for bus / coach at Drummer Street and Parkers Piece
Please do not introduce residents only parking areas more widely as early mornings,
evenings and Sundays.
Birth control services
Q8. What would be the one thing that would improve travel in and around Greater
Cambridge?
There is a noticeable decrease in traffic during the school holidays and it is much easier to
move around the city. Something that helps avoid this traffic coming into the city would be
beneficial.
Cycleways built to current Dutch standards in the city and surrounding area, with a
reduction of roads & road lanes. - Congestion charging
As a
I often travel around Cambridge outside of rush hour when it is pretty quiet finding a way to increase the length of time office workers are commuting in would really
help combined with stopping individual car based school runs by using a school park and
ride system would be great. Also keep improving cycling with clear routes marked well and
make us feel safer and confident on where we can cycle and we will cycle more.
Metro system to include travel from Cambridge to Huntingdon (it's appallingly slow by bus).
To have a decent Rail Network, with stations at various locations, within the City environs
e.g. Fulbourn, Addenbrooke's, etc. and bus services which run frequently, and uninterrupted.
Good rail connections
Isn't this about the area around Cambridge and not just Cambridge City? Deflecting traffic
away from the City to rural areas would not help the area
See above - make it possible and cost effective to travel around the wider area rather than
viewing Cambridge as the destination for all journeys.
Removal of time-control and traffic flow bollards, traffic lights on roundabouts, especially
off-peak
(1) Business parking levee, which would provide revenue to invest in public transport
improvements - (2wide, segregated cycle lanes - (3) pedestrianizing parts of historical,
downtown Cambridge - (4) turn Mill Rd into one-way street; Office workers not travelling into city (create office hubs on the outskirts and promote
home working) and a better way of getting kids and teachers to school as too many parents/
teachers still have to drive
More frequent buses, including later into the evening
Park & Ride/cycle in right places with reliable buses both in and out. Ridiculous to put new
P&R at Madingley Mulch or Scotland Farm - should be at Cambourne, why bring all traffic
from west past Cambourne? Spend money proposed for new busway on A428 to M11
cloverleaf onto M11, close access to M11 at Madingley Road and that frees up the road for
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buses on existing road into the City.
Reducing traffic on the A10 into Cambridge through Harston by providing alternatives,
perhaps a park & ride at Foxton etc.
South Cambridge railway station and varsity line via cambourne.
Better public transport and more dedicated bus lanes
Less cars more public transport esp in rural areas
Get cars off the road especially in City Centre - improve Buses and trains to Cambridge not
forgetting the smaller villages (even if you have smaller buses/mini buses that pick people
up from villages and take them to the nearest Park & Rides it will dramatically reduce the
number of cars, help people get to work / out and about. Villages always suffer with
reduction in bus timetables and Villagers need these buses the most
Improving the speed and reliability of journeys between Cambourne and Cambridge
A coherent, reliable, clean, low emission, aspirational, extensive, integrated public
transport system combining rail, bus and rapid transit elements with cross ticketing. This
needs to be subsidised to ensure sufficient rural coverage and low ticket prices by a work
place parking levy or other road user charge.
Put in a junction to allow traffic from the A 11 northbound to access A14 westbound so that
all of the traffic from south of Cambridge trying to access north Cambridge doesn't have to
use the M11
cheaper public transport - particularly buses and particularly for school-age children
Having an adequate bus service. (What we have at present doesn't qualify.) It needs to: - Be reliable and predictable - Run when users need it - particularly in the evenings in many
areas - Go where people want to go - Integrate with other transport, rather than everything
being isolated
Smart Ticketing covering information, tickets and bank payment for ALL modes of transport
currently available - that way we can see what the gaps are, what demand is/will be
increasing and find new ways of linking up (underground).
A good bus system - but that would go for Cambridge city in general.
a developed inner ring road
Having someone else than Stagecoach running the buses (like a GCP owned company) and
reducing fares.
More bus routes and some that travel through Cambridge rather than stop at the bus
station. Bus services don't always link up time wise when trying to get from South Cambs to
other places/villages. You end up coming in to Cambridge when wanting to go to
Cambourne, Bar Hill, Newmarket etc. - - When I look for employment opportunities I have
to base them on how close to Cambridge Bus Station they are as it would take too long to
catch another bus. - - Recently I had to turn down training in Huntingdon (which started at
9am) as I would have had to catch 2 buses and walk and I probably wouldn't have been able
to get there until about 9.30am or later . This would have been leaving my village at
7.30am.
Less traffic
Reduction in private car ownership.
Build an underground system!!!!! This has been suggested and subsequently discounted
and then re-ignited quite regularly. Building more guided bus systems strikes me as a
complete waste of money. It risks engaging in the same debacle as before - the ongoing
fiasco with BAM Nutall! The ruination of vast swathes of the beautiful countryside and the
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expense and inefficiency of the whole system. An underground system may be an
expensive option in the first instance, but it solves so many issues. If stations were located
at the park & ride locations and a station built in the city centre, e.g. Parker's Piece or
Drummer Street, in my opinion the over-ground congestion would improve.
all transport meeting needs of disabled people unlike new train station - Introduce free buses for transporting children to and from school, and ban parents from
driving their children to within 500m of school unless they have mobility difficulties. - - Also,
more frequent and less crowded fast trains to London, and associated public transport
infrastructure to Cambridge North and Cambridge main station
There needs to be better lighting on key cycle routes e.g. guided busway.
End of rank and private hire companies arguing about whether I (a wheelchair user) may use
their vehicle. More car clubs and car-sharing in new developments - and fewer parking spaces, to
decouple car use from car ownership. Consider the amount of space on streets which is
currently used for 'car storage' for cars which are used only occasionally.
There seem to be bottle neck areas from across the region for the flow of traffic. For myself
living in Bottisham this bottle neck is the Quy roundabout with traffic from the local villages,
from Ely, from Newmarket and the East, driving from the South of Cambridge hitting the
roundabout to join the A14 or go into Cambridge. - - Offering more direct routes for traffic
onto more efficient road systems would reduce the bottlenecks. Possibly the use of smart
routing of traffic if one route is getting busy. These areas that I have mentioned are all
growing with new houses being built adding to the number of cars
If GCP would realise that bus lanes that lie empty all day are a waste of valuable space that
could better be used for improved cycling and walking infrastructure and improved urban
realm. This could transform the routes into Cambridge and the appearance of the city and
encourage people to look beyond motor vehicles for travel into the city when combined
with park and cycle sites placed around the city. This would also free up the roads and
parking for users who really need it e.g. those who are unable to cycle/walk long distances.
Junction improvements. For instance, it's ridiculous that with all the land that has been
recently redeveloped around the Coldham's Lane/Newmarket Road junction the
opportunity was not taken to buy some of that land and totally reorganize the junction in a
way that works for all users, on and off road. I cannot think of a single flyover or pedestrian
bridge within Cambridge - everything is at one level at every junction.
Better rail links
More affordable housing close to where substantial numbers of lower-paid people work,
such as Addenbrookes as well as the city centre.
If I could come to church by Park and Ride I would but when two of us travel it is
consistently more expensive than parking in the city centre, even with the increased rates.
In order to be a viable alternative to bringing in a car to the city the public transport option
has to be cheaper as it already suffers from not being as convenient (in terms of departing
and arriving at fixed locations).
giving up on the agenda of the 'Auto-Sector' and 'Waste-Intensive-Sectors' Provide edge of Cambridge parking with bike storage (not village hubs which are too far out
to cycle or walk from). Vast numbers of drivers would transfer to foot or bicycle with
guarantees of travel times rather than the public transport options such as park and ride
with unreliable journey times. Most car drivers would chose not to waste time in slow car
traffic and transfer to faster bicycle transport once at the edge of the city.
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Fewer cars and delivery vehicles
A congestion charge.
Making junctions work for cyclists and pedestrians not just for motorists
Active travel! - I would like to see walking and cycling always prioritised over car use. - I am
looking forward to the Chisholm Trail and the new Chesterton cycle/pedestrian bridge,
which I will use on a daily basis.
Congestion charging under a cordon control system (charges on for entry to the city) using
the tidal charge proposed some time ago would be a good possibility. However all the public
transport alternatives need to be in place before you switch on the charge - and whatever
charging system the GCP goes for - they really need to follow the methodologies used in
Sweden and to some extent London - it needs to be a trial period with evaluation. This
would be instead of the top down switch on and forget style systems which are invariably
proposed in the past; all the stakeholders need to be involved and a large amount of
analysis would need to be carried out. The GCP needs to expect that they might not get it
right during the trial, and then adjust it and run again.
Greater priority for cyclists in infrastructure projects (e.g. the current proposals for Milton
Road give too much priority for traffic - cyclists are instead squeezed around the edges due
to the enormous bus lanes). To be able to support car-free living in Cambridge you need to
properly cater for cyclists of all ages, including the use of cargo bikes. - - There is too much
on street car parking in Cambridge, especially around the station (for example, Lyndewode
Road where there is parking on both sides and so not enough room for cyclists and a car to
pass through at the same time). Parking restrictions should be extended throughout the
city. The current availability creates demand.
More bike lanes
Extensive and continuous network of segregated cycling and walking infrastructure
Segregated cycle infrastructure so that people of all ages feel safe cycling and choose it over
the car.
Safer cycling
stop all motorised traffic from entering the Cambridge city centre
Greater priority when planning given to active and sustainable modes of transport. Once
new developments are built around car use it is very difficult (and costly) to reverse the
effects.
Separation of cycling from motor traffic
Free Park and ride. Bring back the city centre shuttle bus. All public transport to be free and
frequent. - If you limit delivery trucks' access to the centre more than at present, you risk
losing shops in the centre, too.
Face up to it GCP - we need a road pricing system that reduces congestion and funds an
effective, affordable bus service.
Better cycling infrastructure and dedicated lanes
Fewer cars!
Better public transport including during off peak periods (evenings / weekends).
reduction in private, including commercial, motor traffic
Smarter travel - forget traditional approaches to infrastructure such as bus lanes and think
smarter. Mobility as a service (MaaS) is key part of the future of mobility.
Cyclists not jumping the lights and traffic lights that are smart - that respond to who is
waiting at all times rather than just during the evening.
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Tackling the school run issue. The roads are so much quieter during the holidays. Schools
should be obliged to make use of the P&R as hubs for their out of town pupils and run their
own transport services instead of all the parents driving in each day.
more small buses
Better cycling facilities (how about a comprehensive network of cycle paths linking all the
surrounding villages to Cambridge?). Also upgrading all possible roads within the city to
segregated, properly marked and signed cycleways, in the same way as has recently been
done outside the Botanic Gardens on Trumpington Road opposite the Leys school.
Better public transport and fewer cars/delivery vehicles on the road. Tram or light rail. Focus
on reducing pollution from diesel pollution on key routes.
East/West Train links - Guided Busway between Cambourne and Cambridge - Park & Ride
sites further out
Fewer vehicles of all types
Much has been done to segregate cars from bikes, but very little to segregate bikes from
pedestrians. As bike use increases, it is becoming more dangerous to walk in & around
Cambridge. The new cycleway/walkway between the station and Addenbrooks is a good
example - despite signs suggesting "respect", at peak times attempting to walk on this
stretch with bikes moving rapidly in both directions is positively dangerous.
Expand cycle networks, widen existing narrow cycle paths around the city, segregate
pedestrians/cyclists/cars better.
Reducing the number of cars entering the city and driving round the city
A tram system
I think anything that would encourage more people to cycle would be a good thing. Not
everyone is able to cycle, but if more of the people who could cycle do so, it benefits
everyone who travels as it reduces congestion. - - Things that I think encourage cycling are
(in no particular order): more and better cycle parking; improved junction layouts; traffic
lights which give cyclists a head start; better road surfaces; clearly marked cycle lanes; cycle
paths, with good surfaces, clear markings to ensure cyclists and pedestrians are streamed or
at least more aware of each other, and good lighting; encouraging businesses to provide
better facilities for cycle commuters e.g. cycle parking, showers, changing rooms etc.
reduction of car/ lorry etc traffic around nearby villages and the city
Cycling centric, car-free centre
Cost of parking being more realistic to avoid blocking road with bad parking. - Large lorries
not to be allowed in the inner city - Car share being encouraged - Park & Ride operating
later at night
Explore trams? - Better use guided busways with greater parking outside Cambridge to
allow access
Free reliable public transport would instantly solve congestion and pollution. Invest in free
public transport rather than building more roads. If it is cheaper to use public transport
than to use cars, this will be the preferred mode of transport!! Roads are heavily congested
and more housing in the city and extended area will only add to roads which are at times at
a standstill. The A10 is a prime example with large increases in housing proposed for Ely
and Waterbeach. The A10 is already at breaking point and public transport is the only way
forward. At the moment there is nothing to encourage commuters to use public transport
when the costs are considerably more than driving. Park and Ride fees need to be scrapped
and the sites need to move further out from the city. Parking at railway stations need to be
free and commuter travel needs to be subsidised to ease congestion and pollution. Building
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more roads is not the answer because it will only lead to more cars.
No parking charges on Park and Ride and Guided bus services. Cheaper park and ride and
Guided bus services
A competitive bus service, so that routes not used so much are subsidised by the very busy
Park and Rides. Cambridge needs to either run its own service like Ipswich or contract a
company or companies to do what we want not just for profit alone. That does not work. So
many living on the outskirts do not have a bus service that is reliable.
Provide for & promote multi-modal travel for all ages & all abilities e.g. mix-up walk,
wheeled, bus, car for journeys for all ages & all abilities of wheelsforwellbeing.org.uk
More frequent, more reliable, cheaper buses for people living within the city not just
villages.
Reliable, cheap public transport within the city.
Stop huge lorries like those along Long Road delivering building supplies. Make builders
deliver supplies in smaller vehicles. - - Using the ideas being put forward by local communities, and not dismissing them because
they're not what council officers learned at college many years ago.
Sensible planning and co-ordination based on light rail/metro
Franchising buses to improve services and reduce cost.
Increased park and ride sites further out of the city as traffic queues start before park and
ride
Reducing the cost of public transport
A metro light rail system.
stop making the car driver the enemy
Underground trains
Portable electric vehicles. (E.g. Solowheel).
Intuitive signage about delays, the ability to divert traffic when needed and have flexible
lane directions
being able to get access to public transport further out from Cambridge itself - I live in a
small village with very limited transport - I would happily get public transport into
Cambridge - but I would need to access it easily and it would need to be reliable. P and R
sites are too close to Cambridge and therefore to get to them means I sit in traffic, I can get
into the Centre for the same amount of time
Putting more growth in the direction of struggling Fenland towns.
Frequency and cost of buses - getting to my place of work is either a 20min car ride or nearly
two hours on a bus. I cannot cycle or walk the distance due to disabilities.
More frequent and reliable buses.
Ban the school run except for those with medical need.
reduce amount of 'school run' traffic
More, cheaper buses with single ticket - unified & available public transport cheaper for
residents/ frequent users like in London
An extensive network of segregated cycle ways connecting most outlying villages/towns into
Cambridge would greatly encourage more cycling and get people out of private cars. There
is strong evidence of "build it and they will come” as you build new cycle ways since people
who previously wouldn't have considered cycling will consider cycling if they see a new safe
facility. (Surveys are not useful for judging demand for cycle ways because they don't take
into account people's change of views when a new facility is built.) - - For example the
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highest priority for connecting Cambourne to Cambridge should be a segregated cycle way
instead of an expensive busway. The current route for cycling between Cambourne and
Cambridge is abysmal and not safe after dark. It would cost significantly less to build a new
cycle way instead of a busway, would reduce traffic, and significantly improve people's
health. Move some of the industries, business out of Cambridge, why not put them where all the
new houses are proposed. Why not a business park at Bourne airfield instead of forcing
more traffic into Cambridge
Congestion charge.
A direct link from A428 to M11 avoiding traffic congestion on Madingley Road.
A decent public transport system that is affordable and reliable.
I was a big fan of the PCCPs and I think measures to reduce the volume of traffic going into
the city would have multiple knock on benefits. - On the bigger picture I think a county wide
integrated transport network would be the biggest help - light rail into the city and then
spread strategically across the county supported by a network of buses and park and ride
sites.
Improving bus lanes to make it quicker than travelling by car. Currently with prices of park
and ride and with busses often getting stuck in the same traffic cars are queuing its
understandable why people prefer to drive. Larger incentives are needed for public
transport and progressive disincentives need to be applied for driving. One example could
be giving priority to buses from the gog Magog park and ride over cars on roads such as
hills/babraham road and stopping cars taking these routes at peak times. You could put
traffic signals in place to give the bus priority for periods of ten minutes to allow their
traffic-free progression to the centre. This would then encourage motorists who are queuing
that their best option would be to use the park and ride.
No parking charge at Park and rides and cheaper fares - No parking charge at park and rides, and cheaper fares
Move the Madingley Road P&R site further from the centre of town (at Madingley
roundabout from A428). Then have dedicated bus lane direct to the city centre, whether off
road or on road, this needs to be an uninterrupted, continuous, fully functioning bus lane,
and needs to be completed 5 years ago! Not in 5 years’ time.
Stop building housing and business, give the people of some of the other regions a change
of jobs.
A joined-up, connected and clean reliable public transport system, as seen in NL. Trams with
electric buses, and priority everywhere for cyclists and pedestrians.
Oyster card system on busses.
Better transport system. At the moment, everything seems to be piecemeal - not efficient
at all!
Dutch style proper segregated cycle provision across the city.
Frequent Park and Ride operating late into the evening, so one could avoid having to drive
into the city and park there.
If I could catch a bus closer to my house. If there was a cycle path from Hardwick to
comberton, to enable children to get to the village college safely by bike and everyone who
can, cycle to the leisure facilities and the doctor's surgery.
Cyclists who obey all signs and lights and use lights at nights. - Less cars, cheaper parking. Accessible train station
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Better road links to the park and ride sites. Am strongly in favour of the Madingley P&R
proposals at top of Madingley Hill.
reduce the cost of the public transport
Not increasing the local population!
There has to be priority for cycling and public transport - easy to write down but very
difficult to deliver given the current infrastructure around the city/road widths etc.
Better clearer signage, everyone slowing down.
Fewer cars on the roads.
Some sort of train system, underground if possible, more bikes fewer cars, more
pedestrianised zones in the city centre
Bring in a peak time charge for motorised vehicles
Reliable, cheap and comprehensive public transport provision, i.e. including service to
surrounding villages.
More bicycle routes
Having a ring road outside the city that does not include the A14 or the motorway and
closing access from one side of the city to other so that traffic is forced out of the centre.
When this is done to have rail links and an underground which will keep Cambridge green
and pleasant.
Getting the often ludicrously empty Park and Ride buses which run down Milton Road to
stop at Union Lane. They are only really full during the rush hour and stopping briefly for
mostly people with bus passes would hardly delay them! Whippet C bus no longer goes to
the railway station. The need to change buses in the centre is off-putting. During my 30
years living on Milton Road the bus service has deteriorated.
A better network of off-road cycle paths, especially those which connect villages to each
other or to the edges of town. I have always thought that a simple way to do this might be
to pay land owners to host a well-surfaced cycle path across their property, or around its
boundary. For instance, the path from Girton to Orchard Park across the NIAB field makes
the journey much more pleasant and a lot shorter than going by road (Huntingdon Road,
Histon Road), but the path is not very good and only useable in summer if you don't mind
bumps. I appreciate that this land is now being developed and that there will probably be a
decent cycleway put in place, but if that was not to happen then a simple way to encourage
people to cycle from Girton to Orchard Park or the Science Park would be to pay NIAB to
resurface that as a proper cycle way. There must be many other similar places where the
addition of a simple cycleway will reduce journey time, increase safety and hopefully
encourage more people to take to cycling. In this example, with a decent cycle path across
NIAB it would be quicker to cycle from Girton to Orchard Park than to drive. Instead of more
cycle paths going in/out of town, we need more connecting villages and areas.
City-wide resident parking permits
More thought through cycling routes. For example the cycle route down Hills Road to
Addenbrookes is good to the traffic lights with the ring road, but after that you have to join
the general melee of traffic and go round the roundabout which is very dangerous.
Cheaper and better public transport. Better connections for those that do not live in central
Cambridge.
Better public transport offers - more reliable, more regular, more reasonably priced
Bus lanes
Ban cars from city centre - traffic congestion is very damaging to people's health and to my
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business in terms of wasted time. - Stop largely public school parents dropping their kids off
at school as school start leads to extra 20-30 minutes on bus journey (both my children went
to public schools so not anti them per se) - A charity did a very interesting study - parents
who drive their children to school lead to children with lower life expectancy - health
benefits of walking / cycling much outweigh risk of accidents
Better provision for cycling and education around the ability to cycle - we have to get out of
the mind-set that you can't cycle to a business meeting and adapt your attire accordingly.
Good quality cycling facilities - not just cheap fixes
The school run to the many schools in Cambridge are a significant contributor to the
number of cars on the roads - see the difference when it is school holiday time. - Is it
possible to have a system of dropping children at P&R sites and buses being run to schools
from there? Might only work in the mornings as children come out at varying times and
might not be suitable for little children
Cycle lane in Mill Road
Improve speed of public transport into the city i.e. Dedicated bus routes without stops.
Faster on-boarding /off-boarding on bus
Free public transport or heavily subsidised rather than spending millions on infrastructure
buy a fleet of busses and operate them at cost only with no profit.
An all ways interchange at Girton.
See Above. We need to change the mind-set about vehicles, especially private cars. For far
too long, traffic engineers have dominated road planning. It is time they stepped aside in
favour of those who believe that our towns should be people-focused and not car-focused.
Better air quality and safety measures to enable us to walk / cycle more.
Safer cycling routes (like Hills Road).
Reduce car-commuter traffic and the consequent on-street parking.
Reduce the number of cars driving into (and out of) the City Centre; reduce the number of
very large lorries (containers) driving into Cambridge.
smart ticketing
Reduction in the number of motor vehicles entering and traversing the city.
A full access interchange at Girton. Allowing traffic from the A428 access to the M11 to
travel south. Anybody who has looked at the planned new interchange will come to the
same conclusion. The planners designed this after a Friday afternoon “liquid lunch”.
Cross county public transport. Most, if not all bus services go to/or terminate in Cambridge
so there is no alternative but to have to use two buses (or more) to get across Cambridge
City and across the county.
Better transport services to be put into place without significantly affecting the living
conditions of people who would be affected if the improvements were to go ahead without
taking the living conditions of these people into caring consideration.
Increasing bus services to villages that aren't currently served (such as Caldecote where I
work). Proposing to close city centre roads to traffic isn't helpful when there are no
alternative ways to get here. I am also concerned about businesses in the centre that will be
affected if roads are closed off at peak times, or closed to private cars at all. There are
several vets surgeries, for example, in the centre of Cambridge. Most people can't get their
pet to the vet without a car, so stopping traffic in those areas will really hit those businesses.
If bus services were better, fewer people would drive on all the city's roads. But the council
needs to be realistic: some people will still have to drive and they need to be able to get to
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their destination without having to navigate restrictions and road closures.
LET COMMERICAL VANS WORK IN CAMBRIDGE!!
Restrict and penalise town centre motorised traffic by dedicating more roads to one way
systems and running cycle paths in the resulting space
Making public transport more convenient
After last year’s City Deal Disaster and this year’s talk about limiting cross city access a new
team of traffic consultants would greatly improve travel in and around Greater Cambridge.
Prevent Cars from coming into Cambridge (one good start is considering residents parking in
areas which are parked up by commuters) but do not make life for people in Cambridge and
access to businesses difficult.
Stop continuing to build homes in the City without the infra-structure to support them. It’s
become over populated and living in Cambridge is becoming intolerable at times. Whether it
be trying to get around the city, cost of parking or trying to get a G.P/dentist appointment
within a reasonable period of time.
have 50 electric minibuses paid for and maintained by the colleges advertising their wares....
circling and criss crossing Cambridge that people could hail at 1/2 mile interval markers with
a light on them showing how many seats are free.
More protected cycleways
Plan properly, by taking into account local people’s opinions, especially when it comes to
proposals for guided bus routes! Be really careful about the introduction of cycle ways. Ones
that do exist actually put cyclists in more danger, the one on St Neots Road in Hardwick
causes drivers to drive on the cycle route white lines so bringing them within inches of
cyclists instead of the recommended distance as described in the highway code.
removal of poor traffic controls at roundabouts and junctions
Access control & restriction for general traffic, bus lanes/bus priority
Integrated, reliable, frequent and affordable public transport to extend to all satellite
villages. This must extend village to village and not just to the city
Fast and cheap public transport. It would need to be the most convenient and cheapest
mode of travel for people to use it in great numbers. Due to the relatively small population
of Cambridge this would need to extend substantially into South Cambridgeshire.
Better integration of the bus routes, with ALL bus routes calling in at hubs (or P&R) at the
city outskirts to enable bus changes. At the moment, if I come in from the west and need to
go to the north of the city I have to go into the centre and change buses. It would be much
better if I could get off the Citi 4 at the P&R (not just on the main road) and then get on a
bus that would take me on a circular route to the north or south. - - Even now, if ALL the
western route buses called in at the P&R, I would have a choice of routes into the city
centre. I could carry on along the Citi 4 route, change onto the P&R bus and take that route,
take the Universal bus or the X3 routes. Unfortunately, not all these bus routes call into the
P&R at the moment so it cannot be considered a hub. If I do need to change buses it can
actually mean quite an inconvenient walk from, or even across, Madingley Road into the
P&R (the bus stop of which is set back away from the road). - - There is very little
integration at the moment. This could be improved immediately if ALL buses were forced to
call into the P&R sites on their route.
Better integration of the bus routes, with ALL bus routes calling in at - hubs (or P&R) at the
city outskirts to enable bus changes. At the - moment, if I come in from the west and need
to go to the north of the - city I have to go into the centre and change buses. It would be
much - better if I could get off the Citi 4 at the P&R (not just on the main - road) and then
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get on a bus that would take me on a circular route to - the north or south. - - Even now, if
ALL the western route buses called in at the P&R, I would - have a choice of routes into the
city centre. I could carry on along - the Citi 4 route, change onto the P&R bus and take that
route, take the - Universal bus or the X3 routes. Unfortunately, not all these bus - routes
call into the P&R at the moment so it cannot be considered a - hub. If I do need to change
buses it can actually mean quite an - inconvenient walk from, or even across, Madingley
Road into the P&R - (the bus stop of which is set back away from the road). - - There is very
little integration at the moment. This could be improved - immediately if ALL buses were
forced to call into the P&R sites on - their route.
For me, it would be to have a regular bus service from St Ives through to Fenstanton and on
to bar Hill and Cambridge, and also one going back the other way to Huntingdon and the rail
station and Hinchinbrook hospital. Presently, there is a very indirect route and only at
certain times of day. During the rest of the day you have to get two buses. It costs £7.60
total to go in to Cambridge early on the Whippet guided bus, then return via a Stagecoach
to Bar Hill and then a Dews coach from Bar Hill back to Fenstanton / St Ives, resulting in 2.5
hours of travel for 2 x 20 minute journeys. - - Would also be helpful if the guided busway
was a railway instead (!)
Better cycle routes and paths into/out of the city from the villages. Not just in the city
boundaries! - - The cost of transport and the time it takes totally prohibitive.
Reducing the number of parking opportunities in central Cambridge, especially free onstreet parking.
Having regular mending of potholes/ironwork drops/sinking of road surfaces, together with
regular repainting of cycleways (prime example - Hills Road between Station Road and
bridge heading out of town paintwork gone, into town bumps cyclist have to swerve to
avoid - dangerous)
Built a proper ring road to relieve traffic in the inner city. Do not built follies anymore like
the Addenbrooke's access road, the new slow through roads through Eddington and Darwin
Green and the bus road from Brookland avenue to the station? If each of these roads would
have be built for through traffic, other bottlenecks in the road system could have been
relieved
Publicly owned and operated public transport.
proper segregated cycleways - not just little blue signs on existing footpaths or a metre wide
strip of paint alongside busy, narrow roads
Charging for Single Person Occupancy of cars as the majority of cars which travel in and
around Cambridge have only one person in the car. - Increasing school transport provision
as parents (especially for those children at private school) will drop their children off on the
way to work and so are not necessarily using the most direct route. A lot of the Private
Schools are located in just one section of the city so more congestion is created in this one
part of Cambridge.
Having a bus on a loop to go from Babraham Park and Ride to several drops on the
Biomedical Campus then straight back to the Park and Ride - NOT going into the City Centre.
This would mean more regular and reliable buses - which would mean I would use the
service instead of parking on the Biomedical Campus. The Park and Ride bus service is so
awful because of its irregularity that I won't touch it. Especially in the evenings, you can
wait 30 to 40 minutes for a bus. Shocking in this day and age that nothing has been done to
improve this sooner - the idea is so basic.
Communication - I do not believe that any communications have appeared in the Hunts
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Post, which serves St Ives, Huntingdon and St Neots asking for opinions. If you want to
improve travel then talk to the people who commute into Cambridge City! - - Try providing
frequent electric mini buses running every 5 or 10 minutes from the park and ride, and only
charge up to £2. Any more and it does not make if feasible for a family of 4.
An underground
Less cars in the city centre and more shared space.
Keep the EXISTING Waterbeach railway station where it is, make it safer. - - Then extend
the EXISTING Waterbeach station platforms to accommodate 8 carriages in order to relieve
peak hour congestion. - - The station for the large new development planned could be
additional - WATERBEACH NORTH - in several years’ time. - - We will need both railway
stations on the "Cambridge Northern Line". - - Neither of the developer groups has
understood the implications of closing the existing station when they have built the new
station - a daft idea.
A truly affordable, efficient public transport network that would drastically reduce the
number of people driving into Cambridge, for schools and work.
See above- improve timing/sequences of traffic lights. Also better provision of transport for
schools to take out a large amount of the volume of parents delivering individual children to
school
To find a way to provide an individually responsive transport infrastructure which either
provides door to door transport or at least better infrastructure to take bikes on public
transport. Prove grants for electric bikes or electric vehicles. - Biggest issue I have is as a
working parent the drop off is not early enough at my village school 16 miles outside of
Cambridge means I am later for work every day. It takes over an hour to get into Cambridge
after dropping off the kids at the school at the earliest opportunity and I've tried cycling and
its dangerous (broken wrist) and time consuming to take bike close enough to the city to
park get the bike off the car and park at work. Then shower before starting work. It’s
exhausting before I even start my day!
A comprehensive and safe cycle infrastructure for all users.
Affordable, efficient, safe school buses for both state and private schools. - The difference
between term and holiday periods is dramatic.
Improved & more joined up public transport services
Reduce car traffic whilst promote affordable public transport system
Good public transport - not just to & from / in Cambridge , but between villages &
employment hubs - Improved safer cycle networks
Improved access to M11 from A428
Reduce cars - centre Cambridge / traffic
Public transport - Live in Cottenham, work in Babraham using bus adds 4 / 5 hours to
working day
Frequent bus services & reduce travel time. - Reduce cost of buses
Transport Hubs outside Cambridge e.g. Cambourne
Need reliable & comprehensive public transport network
Rail connection - Addenbrookes
Removing cyclists from the road
Priority to cyclists
Buses
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Fewer surveys
cheaper bus travel/ transport - working on holidays 7 /24
Easier access for cars to schools etc. Traffic vanishes during school holidays
Reduction of cost
Reliability
Completely pedestrianise centre & get rid of one way for bikes
Off road bike lanes everywhere
Maintain cycle paths & lanes that have
Cheap transport to surrounding city's
Shops & businesses & less small couriers for odd items & returns from eBay etc.
Reduce traffic by banning cars in city centre
Affordability of public transport
Take away traffic & digging up the roads all the time
Buses never on time - Reliability of times? Cycleways , super-efficient cycle junction infrastructure , - raised cycleways on poles
Stop building more businesses & homes so the traffic doesn't increase further
Get rid of stagecoach
Reduce congestion ring rush hour / school terms - rest of day / year problems are far less. Solve local parking by commuters
Safety & cycling route away from cars & busy junctions.
More buses & railway at Addenbrookes due to Papworth & Astra Zeneca
Availability of more non major alternative routes
Car share - car pool - give incentive to people who share cars with neighbours etc. by giving
rewards
Take buses back, into Council control so they can be run as a service, not a profit machine.
People will use them if they can trust they will turn up.
Addenbrookes needs a railway station essential.
Cost effective parking
Enough has been spent on cycleways, it's time to consider those for whom cycling in not an
option, it is to provide a good transport system for those living in peripheral villages
free buses
Prevent parents from driving to and from school pickups, use park and ride parking points
instead. I support traffic control measures e.g. low emissions zone, congestion charge and
out of two car parking
From Huntingdon Road area, for someone to recognise that we need to be able to access
realistically many areas other side of city and that is mostly not practical time-wisely bus or
physically by bike
Guided bus from St Ives 1.30pm to Abbey Stadium stops at Longstanton / Histon return opp
ground 5pm
More thought regarding infrastructure before building starts
Metro service linking park and rides and railway stations with Cambridge city centre, P&R to
include one at Bar Hill to ease congestion on A14/Huntingdon Road.
A bus pass for ever day and evening and to use all day and evening to use at 900 without
being paid and to use it on Saturday and Sundays
More bus station to train station, connect up public transport properly instead of single
solutions, stop believing that cycling is going to solve all problems
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Better cycle routes, car sharing, stop lorries between peak times
Trams
Better access to city centre and affordable parking
Pedestrianise more of the historic city centre - be bold about it
Reduce traffic volume by paying attention to cycling solutions
Dual carriage way the A10, B1102, A142, A1309, B1047, electric cars incentives
All of the above
High speed tunnelled links from rural areas to city and station, more cycle paths and
pedestrian cycle only access during daytime in historic centre
Links to businesses from Royston
Eastern link road - Newmarket road, M11 Junction at Harston - we have to get through
traffic out of the city
Cheaper bus journeys and kids go free
Give residents access permits, ban all other cars from city centre, totally ban tourist coaches
from the ring road in, ask police to prosecute drivers who abuse cyclists
Make cycling safer, separated cycle lanes from Trumpington P&R the centre would
encourage more cycling
Better public transport
Cheaper and more extensive public transport
Lower cost of public transport
car sharing incentives
Fewer road works, don't let building work encroach on roads e.g. Station Road
developments
Getting into GC is biggest problem e.g. across Quay Roundabout
Minimising the need to travel to Cambridge in the first place, provide more opportunities
for people to work from home or from locations outside Cambridge and encourage
companies to take these up
Better traffic conditions
More reliable train services, Cambridge to Newmarket train often delayed / cancelled due to
signalling problems
Much tighter restrictions on new building, many fewer new houses, disincentives for new
business premises within the city
Cheaper parking for public sector workers
traffic parking costs, and transport improvements, an oyster approach
Cost and reliability
Public transport is very expensive - not joined up
more safer cycle lanes
Dual carriageway to the A10
Co-ordinate services using the station not the middle of town as an interchange hub
Stop parents driving school children into central Cambridge
Improve the infrastructure for buses, not everyone cycles. Hills Road is a joke
Cutting volumes of traffic
Getting rid of private public transport companies, tickets ££££
More environmentally friendly buses in higher frequency, lower cost council tax should
cover bus pass in city
Better i.e. reliable public transport
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More direct train services, better exit arrangements at Cambridge station
Reliable bus transport, better cycle lanes
Cost of public transport
Greenspace, cycle routes network
Limit number of vehicles entering the city at any one time
More frequent bus service with additional routes + Affordable fares
Congestion charging - encourage people to stagger their work hours, where possible
Introduce competition in the bus service, it would force Stagecoach to lower prices and
increased frequency of buses
Cycle lanes over hills Road Bridge / junction of Brookland avenue, right turn to station is
dangerous, see the examples of two stage right turn
Frequency and size of trains between Newmarket and Cambridge
Better cycle paths through the centre of Cambridge, for example there is no safe route for
Children from Barton Road to Parkside Academy
More people on bicycles
A tram way through the city and more cycle lanes
Improve slow traffic light intersections, somehow. Newmarket Road pedestrians both stop
traffic in both directions
Create main bus stop outside of Cambridge City Centre and have one/few routes to circle
from there to the centre area!
Implementation the bane of the use of private vehicles at peak times, exemptions disabled
people of course
cycle routes and lanes that protect cyclists through junctions
Dual the A10, better cycle routes from out of town
Less housing
More cycling lanes
No commercial vehicles in the city
Improving road networks, better use of traffic lights, widen roads to increase number of
lanes, remove bus lanes as rarely used by buses
Short term greener buses with smart ticketing, and real time info running earlier, and later
long term underground light rail
Get the cars out of Central Cambridge Park + Cycle
Shuttle bus between all shopping sites, as stated, improvement of public transport run
buses on a more regular basis
Better continuity of cycle routes e.g. proper link between and off guided busway + station
cycle park (at present, it’s not clear where to cycle), also end of DNA + Link to cycle route
from Shelford to Sawston requires you to cross main road to access off
Make buses more frequent and cover better routes, stop traffic in centre so that people do
not have to drive in
Cycling tacks
For there to be a total rethink of the bus services & centres of population with early
morning and late night buses and school buses, far too many children are taken to school by
car with often one child to each vehicle
School buses to reduce car traffic, reduction in school holidays is huge
Vastly increase bus provision, with more buses, demand would increase now, the service is
so poor there is little demand so services are at - vicious circle
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Increased frequency of buses, cheaper tickets, just make incentive to park outside of city
Safer cycling and less cars, need to make some roads pedestrianised / cycle only. for
example, there is a dangerous junction on Kingston Road / Mill Road which needs a cycle
crossing to make it safer for both cars and cyclists
Safer cycle ways - especially on roundabouts please
More cycle routes
Keep cars out of city centre, more parking outside, more in between child activities
Being able to afford travel parking, bus too expensive
Somehow to relieve all congestion during busy periods, particularly rush hour
Cheaper more frequent and more connective public transport
Safer cycle routes especially Histon Road
Need to improve parking places for vehicles so that they don't park their vehicles on the
footpath
Private schools use hub to collect / take children to school
Reducing traffic
lESS TRAFFIC ON THE ROADS AND BUSES
More restricted car access around Parkers Piece leading to Mill Road area. Single ticketing
would make life easier
Less attention to convenience of private cars
Improved link up travel around outskirts of city with more park and ride sites to travel into
city, ban school runs - provide school buses + 6th form
Light rail system which goes into city
Reduce traffic and lower the public transport cost
Rapid transport underground across city
I feel that the travel in Cambridge is good but trains to Cambridge are expensive and a bus
service to Anglia Ruskin would benefit many students and be used constantly.
Make the bus cheaper and more reliable
Please invest in trains e.g. train lines and new stations - both passenger and freight travel
would take the pressure off of the roads
Improve Park and Ride facilities and cut down traffic in city centre.
Pollution free public transport
Cycling in Cambridge could improve if the cycle paths made more sense, they start and stop
at random
Safe cycle infrastructure
Radically reduced car use
More & Connected public transport
Better use of Park and Ride services for the city
Public transport that does not just go into and out of Cambridge city but goes around the
area
Bus service circling Cambridge, Melbourne/Royston Granta Park / Babraham takes 1 to 1.5
hours by public transport, I cycle when I can
Coaches should use designated parking areas and not clog up city roads and village with
their random parking
Improved and versatile park and ride
Cancel the guided bus and replace with monorail system around Cambridge
Integrate public transport with cycling we must get people taking bikes on trains and buses,
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I cannot be beyond the wit of man but seems to be
An outer ring road linking the science park, west Cambridge site and biomedical campus
Half hourly train service to King's Lynn
Regular buses
Banning commercial traffic during rush hour, ticket and two cars parked illegally in city
centre, stop all bus-only lanes - this doubles congestion and ticket cyclists,
Stop commuters coming into Cambridge by car by restricting access across the city,
introducing controlled parking zones city wide and making excellent cycle paths that are
safe and separated from traffic by trees
An underground system, don't sit there biting your finger nails, it is the most desirable
alternative, in 15/20 years people will profit
Cycle lanes and take care away from city centre
Further improved cycle lanes (dedicated) - Relevant improvements are great but there are
other roads to sort out
Congestion tax for cars coming in and out of Cambs
Cheaper public transport for a family of four on the bus it’s so expensive I might as well
drive and pay for parking
Improved traffic flow in the city centre
Get discipline into cycling, bikes (not cars) are the greatest threat to pedestrians
Public transport rates covering east to west Cambridge and not just rates into town + out
again, pushes people into the city centre that don't need / want to be there
Smart traffic lights e.g. to improve junction at Catholic Church
Too late, Council shouldn't have permitted so many people to have houses in City especially expensive ones for non-Cambridge people, stop lorries / delivery vehicles in time.
More frequent bus services off the busway (which is excellent)
Like the idea of a hub for deliveries in the city
More consistent cycle paths / routes - not ones that jump between road and shared
pathway
Park and Ride at top of Barton Road, by the M11.
Developments of public transport including park and ride, co-ordinated with rail
accessibility, based on a drive within 10-12 cuts establishing where vehicles people from and
to
Caxton Gibbet roundabout is a bottleneck from Papworth as well as from Bedford. Must be
eased with new A428 plans otherwise they will be a waste of time
More and reliable buses and cycle paths
A car-park specifically for city-centre workers not shoppers that is affordable, more
frequent, cheaper, daily including Sunday public transport
Bus stop announcements in buses, both voice and on-screen
Foster better located, reliable, cheap public transport, buses particularly, they don’t serve
many people and they run a ridiculously limited timetable
Reliable train time - On time
Limit access to city centre to cars and vans, charge cars from outside Cambridge to come
into Cambridge, ban polluting vehicles
Faster, cheaper more reliable buses
Big thinking on infrastructure / M11/A11/A505, make more of rail stations, really integrate
transport
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Better links of public transport to outlying tech hubs
Better links from train station to other areas / large employers in city
Pedestrianising centre of cycle lanes so pedestrians and cyclists have separate designated
routes
Improve traffic congestion
Public transport
Reduce more traffic
Improved public transport reducing the number of cards travelling into the city
An epidemic
Q9. Are you happy with your current housing situation? If not, why not
There are far too many new developments and the green belt is being destroyed. Any new
houses built should be available to the local population and not to overseas investors or buy
to let investors in the UK.
Too much private speculative development
Lack of AFFORDABLE rented housing
Whilst I am in a lucky position it is crazy how expensive housing is - part ownership of a
minuscule property at £140k is not affordable in any way. Too many people sharing in low
quality accommodation or sheds - no good outlying villages with affordable housing and
cheap transport links either as an alternative.
Because Cambridge is expanding and a lot of people are coming on to the housing market
with no money to purchase these dwellings.
Housing in Cambridge is expensive, but it seems that new housing is being built at great
speed.
Building numbers of houses that are unsustainable within the local infrastructure. And they
are way too expensive - affordable housing in the area is an oxymoron.
Too many new poor quality houses being built which spoil the area and which are allegedly
affordable but which aren't for most local people
Lack of affordable options in city for students and low-income workers.
Economically/professionally diverse neighbourhoods are more resilient, and planning for
these at a regional level may help prevent producing pockets of deprivation. Little space for
play & socializing in front of homes. City is too car-dominant.
Housing has become much too expensive. You'd always expect to pay a bit more to live in a
nice place - that has historically been the case in Cambridge. However - prices now just don't
bear any relation to what the city is like to live in, or what typical households can afford.
From my own experience, the housing stock in Cambridge - particularly at the cheaper end
including house shares - is of poor quality. I was recently looking for a new house share many of the older properties are very run-down. However, the newer properties are
generally of decent quality, although you've got to compromise on location somewhat.
Not enough housing is truly affordable. Lots of 'bog-standard' 'executive homes' style
housing going up.
There is a massive shortage
Housing too expensive both rental and buying. Not enough houses. Wrong that even
people on good professional salaries cannot afford to save a deposit as rents so high.
House building is too slow, not enough choice in tenures, not enough purpose built private
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rented, not enough imagination shown in new types of affordable housing, need to
encourage smaller builders, co-housing and self-build.
Far too much private sector rental housing in Cambridge and a broken ownership market
skewed by overseas investors and buy to let, means housing costs in and around Cambridge
are ridiculous and stifling the economy here. Public sector led social housing projects need
to disrupt the market to ensure reasonably priced housing for those workers who service
the growth economy here.
Because the houses are not being integrated with where the new jobs are, creating more
traffic
Vast majority of houses being built within easy distance of city centre are marketed at price
out of reach of people earning average salary. This pushes people further and further away
from Cambridge exacerbating the traffic problem as they all drive in (no reasonable public
transport options) to get to jobs, college, shop, etc.
We clearly need more, but it's all fragmented and piecemeal development, with little
coordination with other housing or transport needs.
Yes, but. A number of new housing initiatives are coming to fruition on various sides of the
city. It will be interesting to assess these (as Accordia was assessed for 'Clay Farm'),
especially the success of 'affordable' housing. More affordable housing will certainly be
needed; new 'market' housing near the city centre, as opposed to villages, appears to be a
beneficial development, if only these residents can be convinced to walk, cycle and take
public transport.
There does need to be housing that is affordable for those on a limited or low wage. People
deserve, if they are working hard to be able to somehow be able to have their own home.
It's in the wrong places - dormitories in the middle of farmland. People want to live in
Cambridge, which is much too expensive.
Out of the range of the vast majority of local people! To define some as affordable is
ridiculous!
all new housing should be code 2 or 3 accessible
Very expensive.
Expensive
I'm happy with my own house, but have heard a lot about Cambridge's housing crisis. In
particular it seems really bonkers that permission has been given for so many student
accommodation developments when these are financed by a bubble of student debt, and
the taxpayer may end up paying the bill. See also the answer to the final question.
It is impossible to obtain planning permission to develop your own home without a struggle.
This creates more issues when people cannot move to bigger homes.
Financial situation aside, there could do with being more affordable houses, but at the same
time liveable. The method at the moment seems to be cram as many houses as possible
into a space with no considerations for actual living space, including garden space and
forming communities. Streets upon streets of houses does not create a community. There
needs to be more space among the houses, green areas etc.
Too many houses are being knocked down and replaced with blocks of flats! In addition the
new build properties that are being built are often ugly, small and are crammed in with little
outside space.
I would move to Cambridge so that I could walk to work but I refuse to move from a good
sized home in Haverhill to a flat or terraced small house in Cambridge. There is not even the
option of a cheap second home here.
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House prices are completely unaffordable for me, despite working full time, and in a
reasonably well paid job. But as a young single first time buyer, the cost is extremely high,
even with various help to buy schemes.
Far too many expensive properties are being built and house prices are too high. Local
people are being forced out of the city, where their families have lived for generations, by
their inability to afford to live here any more.
Greater numbers are needed.
The quality new build housing is only for a wealthy elite the rest is poor quality, packed in
often with insufficient facilities. Prices have risen to the point that the rungs on the housing
ladder are too far apart, this has led to an expansion of the existing stock through
extensions and loft conversions, not always of particularly good quality further reducing the
stock of smaller starter homes. Finally, whilst this is a national problem it is particularly
acute in places like this where housing costs are high; social housing is residualised rather
than being a viable source of decent quality housing for people on low to middle incomes.
You keep building lots of high density houses without car parking spaces, and much as we all
like the idea that millionaires who buy houses in Cambridge don't have cars, the fact is that
they all have cars, and they have way more than your planning rules assume. Those cars
have to go somewhere.
Too expensive
There is obviously a shortage of good quality, affordable housing in Cambridge. There is a
huge challenge around providing the housing needed while still retaining the Cambridge
quality of life. There are still a depressing number of housing developments that appear to
be too car-centric, with active travel being an afterthought. Often I suspect that this is
because developers that are not based in Cambridge just don't 'get' how this can work. The
LA does have tools to improve this through the planning process, and should be robust in
using them, but education is important too. Also, there have been examples of housing
developments that do not appear to meet local needs, but instead appear to appeal to
incomers who intend to use Cambridge as a commuting base. The notoriously-vandalised
million-plus houses on Fen Road are an example of this, with obvious implications for social
cohesion.
There is not enough affordable housing close to the job holder's employment location and
there are too many family homes being converted into multiple occupancy units. Although
HMOS provide high density living, the houses are not designed very well for that and there
is also the effect of multiple cars being used at that dwelling. This is problem which could
grow significantly if the City does not consider various ways of curbing growth of HMOs, or
limiting their location and numbers within the city limits.
Too much emphasis on cars and prices too high. I live in a shared ownership home in a new
development. Every home has a car parking space - why is car ownership being encouraged
when it only creates problems for the city? The new development proposed for Mill Road
depot has unreasonably high levels of car ownership, when local public transport options
are excellent. Shared ownership homes are to a certain extent welcome in ensuring
properties go to those that actually need to be in Cambridge (rather than landlords or
tourists). However I sometimes feel that shared ownership perhaps artificially inflates prices
(if you can only afford 50% of a house, the house prices are 50% too high).
Not enough affordable housing (and insufficient cycle parking and walking & cycling
infrastructure in what there is)
New build estates lack infrastructure provision and services, are too car centric and mostly
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of poor design (urban realm, use of renewables, public transport, walking and cycling all lack
ambition and do the bare minimum)
We need more council housing for renting at affordable rates to be constructed within
Cambridge city
House prices are extremely high which is pricing ordinary working families out of the city.
Not enough affordable housing for rent
Not enough council or other publicly funded housing being built. Developers allowed to
reduce the number of 'affordable' houses once their plans have been accepted, or allowed
not to provide any. Too many extremely ugly and poorly built (perhaps because cheap)
premises constructed.
There is a severe shortage of all kinds of housing and as a result prices are too high.
Houses are too expensive for normal people
House prices are still too high.
too much property belongs to colleges and other institutions; costs are far too high, both
rent and purchase prices; new homes being built are badly designed, usually too highdensity, and often lack adequate infrastructure; 'student housing' planning permission
needs to be restricted to bona fide educational institutions, and should not be granted to
commercial organisations
Student housing has been built instead of affordable housing. Struggle to understand why
CB1 was given over to student housing on some of the most accessible and valuable land in
the city!! Students put no pressure on congestion but have been given a higher status than
others that have had to leap frog the green belt and buy houses in villages and commute by
car into the city.
The house prices are too high giving younger families limited opportunity to stay in the city
unless they have a large pot of money hidden away somewhere!
The prices are crazy for anyone normal who wants to move here. We get lots of new
developments, but the prices are unaffordable for most people and they get sold for
investment, many of them remain empty. We should stop building houses and flats for rich
people as investment opportunities as these people are not investing in Cambridge as a
town or a community.
Nothing like enough cheaper rental accommodation (i.e. council housing)
Homes are so expensive in Cambridge it's hard to imagine how my children could ever
afford to live in the area where they are growing up.
Have a house that is being damaged by traffic & pollution, and can't sell because of
uncertainty re development. Broader housing situation unsustainable & needs to be
restriction on investment property & greater focus on meeting local housing need.
Completely unaffordable
Housing is mostly being built in the wrong places and encouraging unsustainable lifestyles
based on car commuting and increasing pressure for unsustainable and expensive transport
infrastructure such as new roads and guided busways (prediction - the existing A14 will
become a car park again within 15 years of the new A14 opening, based on current
approaches to housing and transport planning).Either Cambridge stays as a compact city as
it is and jobs need to move to nearby settlements, or Cambridge needs to grow significantly
over the next few decades but in an environmentally sustainable way that means
investment in creating high quality places and enhancing the natural environment, not just
more houses, roads, and busways as is currently proposed. The current approach (houses,
houses houses, roads roads busways!!!) is killing Cambridge and WILL result in its growth
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and inevitable and ultimate death as an economic powerhouse.
Rent is incredibly bad value for money, tenants have no power against landlords who don't
provide up-to-standards accommodation
Lack of affordable housing
In terms of national economics, it is not good that house prices and private borrowing are
increasing hand in hand. In Cambridge specifically, rising house prices means less diverse
communities and forces key workers into long commutes. Both are big factors in rising social
inequality, which is bad for everyone, rich and poor.
Too expensive both for buy and rent markets
Still not enough homes to rent, affordability a major issue especially for those in local retail
and service industry.
Properties too expensive for children to purchase.
Because developers, who should be contribute to the cost of the infrastructure don't. Classic
example the Guided busway which housing developers should have paid for was funded by
the rate payers
Too many houses are student accommodation and are being bought by people from other
countries to rent out. New ones already advertised in the Hong Kong News
- Unaffordable / too expensive i.e. average property is many multiples of average pay- Too
many private landlords reducing availability/opportunity for local residents to buy and live
locally
There is a pressure on building more homes but they all are being built in satellite towns
that require commuting, but public transport doesn't support it.
Houses should be built near Cambridge not in satellite towns without jobs. Better to not
have green belt and expand Cambridge than to build externally and require a larger
transport network.
Far too much property being built aimed at the "buy-to-leave" market.
Not enough affordable housing.
Cost of housing prices Cost of rent
Costs, and housing in Cambridge for the next generation will be challenging
Desperate need for more housing.
Cost drives people out of the city causing additional pressure on transport/rush hour
needs to be more lower cost housing - however concerned that houses are built and
infrastructure is not provided in advance or sometimes at all
The cost of housing is beyond the reach of many. The County Council for example has sold
off land that has prestigious housing owned by overseas investors whilst local people - even
professionals - are priced out. RTB continues to denude social housing.
Housing too expensive for young people to get on housing ladder, and lack of suitable
housing for older people to downsize to.
Lack of affordability.
Too little availability & too great a disparity between salaries & house prices - salaries do not
allow young people to buy a home
Too many people to house who are economic newcomers.
Too expensive
House prices are incredibly high and unaffordable as a percentage of average income. Any
new developments consist of many large family homes which aren't suitable for first-time
buyers. Also, new developments always tend to be of the "luxury" "unique" "bespoke" type.
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How about some houses which are just bog standard affordable houses that people on
average salaries can afford? Maybe some new towns are required and urgently. I am on an
average salary for Cambridge and with house prices ten times my salary I have no hope of
ever purchasing one. I am considering moving away from the area because of this. The lack
of affordable housing in such situations is also a cause of much angst and depression in
young people my age (
). Further growth without provision of affordable housing is a
disaster waiting to happen.
Too expensive
Too expensive for first time buyers
there is no building happening that is for the young locals who already live and work in the
area and do not have high profile high paid work and the so called affordable housing is too
expensive because they have to pay a mortgage and rent, why can't developers build
housing that is cheap enough for people to buy in full on a mortgage. The Help to buy
scheme is of no use to the average person who does not have a relative to bung them £50
grand for the deposits needed. And there is no building going on for the local elderly to
down size to that is not a flat or one bed apartment in town, perhaps someone should think
that they might like to stay in the same villages that they have lived in for the greater part of
their lives and have a garden.
Houses are overpriced. And there are not enough new houses being built.
Personally yes but there obviously needs to be more council housing built for those on
lower incomes and good quality owner-occupied housing suitable for families rather than
student housing or luxury flats. Abolishing the right to buy of council housing would be
required to keep it.
People need houses but it is only sustainable if infrastructure and transport can
accommodate them.
While is does not directly affect me personally, I feel for those who cannot afford to find
suitable accommodation at a cost they can comfortably afford. Council housing at a low rent
may be the best solution to this; it worked so well
in Harlow.
Need more low cost housing
I could not afford to buy a suitable house in Cambridge and I am a high earner.
Housing is too expensive and the quality is inferior.
Cambridge is simply not affordable - new STUDIO flats in Eddington on sale for £315,000!!
How can we possibly hope to retain teachers, nurses, midwifes, carers to live in the city if
the local authority or government do not build the houses THEMSELVES - I think there once
was the council house, that allowed lower income families to exist in more affluent areas.
As per usual no one is thinking about designing homes fit for future aspirations,
demographics etc. Housing is being built in a non-strategic way for purely profit, not for the
health and wellbeing of all the potential population. We need a substantial amount of
homes built to both British Standard Part M 4 (2) and especially (3). STOP BUILDING RABBIT
HUTCHES start building mental health enhancing homes not houses. Homes that have been
built that are so called wheelchair accessible are badly designed and a terrible compromise
for many full time wheelchair users. Space cannot be substituted in such designs, modern
profiling electric wheelchairs need living & bedrooms that are no less than 4m wide. Wet
rooms should not be less than 2.5m x 2.5m etc etc. Thoughtfully designed accessible homes
following universal design principles are good housing for all.
Far too many overpriced and faceless flats. Endless blocks of student housing going up; posh
developments where even "affordable" housing is priced well beyond the means of the
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average e.g. teacher or NHS worker, and those developments all 'ghettoised' with no local
amenities or sense of community gathering points. Cambridge is massively unaffordable. I
am fortunate enough that we own our own house in a nice (not new) bit of Cambridge
where we are very happy, but I really hate to see what is happening to the rest of the city.
There needs to be more affordable housing for the people who actually do the work that
keeps the whole place running. Witness as per my first comment the driving out of useful
shops by posh clothes ones.
It’s way too expensive
Too much of the current Housing by developers is built for maximum profit and prices too
high for children of local people. A certain percentage of all houses built should be
earmarked for locals only. Better housing regulations are needed. The plus seems to be
that the council now are building themselves rather than selling on to developers who make
obscene levels of profit for themselves. I also support the current council in trying to bring
empty houses back in to use - but they must try harder!
Not enough really affordable housing available for key workers in the city and within
reasonable distance from the city.
Too expensive
The houses are very expensive and the majority of people can't afford them. Because of this
developers are buying family homes and dividing them into HMOs. This is leading to an
increase of cars, expensive rents and people who are not interested in their surroundings
because these people do not stay long enough to get involved in community life.
See my answer to the earlier question - too many houses which have been built have gone
to investors or students, not to low paid workers who are essential to the city. Moreover,
new developments are put forward with limited parking, but it is clear that this is
unenforceable, leading to more congestion.
While I don't particularly like the amount of growth I am seeing, I appreciate that it is
necessary.
It's clearly inadequate and unaffordable
Too many houses are being built with no thought (or action) about infrastructure. We
should be building communities for the future not slums.
Housing is unaffordable
Due to shortage of supply most housing is too expensive for younger people/first time
buyers.
Road networks are not set up adequately for all the new houses being built. It will lead to
greater congestion
Housing is very expensive and in short supply
Not enough housing for young people starting off in life. My company cannot recruit and
keep staff below
grade due to cost of housing and transport in Cambridge. As a
result of which my company is downsizing in Cambridge which is a shame as we could do
with 10 more junior staff.
Friends struggle to find affordable housing
Too many older people whose children have left home, living in large family homes suitable
for young families that cannot afford them.
The massive expansion of housing has put tremendous pressure on the inner roads of our
small city. Are we aiming to look like Peterborough? The housing is by and large not very
innovative in design and fails to match up to the beautiful buildings of the past. Fear they
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may not look so good in 10 years time particularly the developments around the station.
Why has some land not been released for private or own build rather than all being handed
over to the big developer? Not enough genuine social housing to meet the needs of city
residents who will never be able to afford to buy. Too much sold for renting out drawing in
investors and London commuters rather than long term natives of the city of Cambridge
Loss of the green fingers that came into the city giving the centre a feeling of close contact
with the countryside. The city's outer boundaries are now further out which makes it feel
more urban
Too little supply means prices are too high for most salaried workers to live in Cambridge.
Forcing people into the outskirts and surrounding towns usually means MORE cars on the
road. Affordable housing (including for families) in Cambridge would mean more people
would use bicycles or public transport.
Affordability and location. Much of the new (more affordable) housing is being built in the
surrounding villages / out of town which will only compound the traffic issues unless there is
move to get business out of the town centre
South Cambridgeshire’s local plan for housing is to continue to build in rural areas. If the
developments of Bourn Airfield and West Cambourne proceed, there will be a continuous
‘ribbon’ of housing from Cambridge to Caxton Gibbet, which is contrary to all notions of
good town planning. Moreover, this policy ignores the fact that all the jobs are in Cambridge
(Science Park & Biomedical campus). As a result, locating the housing outside the City leads
to an inexorable increase in traffic, with its attendant environmental pollution. How can
these policies be considered ‘sustainable’?
The lack of affordable and of social housing is a major problem for Cambridge.
Too many houses built on outskirts without facilities, just increases traffic pressure.
Don't like the increasing concentration of housing density within the city. Every available
space is being used for modern-style housing, which has its benefits, but I don't really like.
Not keen on the student housing complexes. I am particularly against foreign capital buying
up housing in central Cambridge as an investment, and suspect a lot of these properties are
empty a lot of the time. This and other factors forces housing prices up. All makes it too
difficult for younger people.
House prices and rents are too high. There should be more Council built and Council owned
houses and flats to rent.
House prices are simply unaffordable to anyone not already on the housing ladder.
Regulation of HMOs is poor: landlords should take more responsibility for their tenants'
behaviour (from disposing of rubbish correctly, maintaining the exterior of their properties,
to behaving considerately towards neighbours).
There are not enough, the house buyers of the future will have nowhere to buy.
Need more affordable housing in Cambridge so people do not have to travel in to
Cambridge from outside. Also need more council housing in Cambridge.
Housing market open to anyone able to purchase for 'reasons of profit only'. Buy to Leave
should be outlawed and those buying houses not for their personal living space should have
to pay tax to support new builds for first time buyers. Guernsey has a two tiered system
biased towards islanders, Cambridge could have a system biased towards those living in the
city rather than those just taking advantage of an inflated housing market.
The city is becoming overcrowded and over populated. Trying to get in & out of Chesterton
during rush hour is a joke.
too many people buying them as investments and not using them
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New houses are ugly and generic. Station development was a disaster, and must not be
repeated. Cannot trust private companies to deliver large schemes.
Too many large housing developments rather than incremental developments in villages.
Many villages are NOT included in housing development so either large new towns are being
built or large estates added to existing small villages. This is totally unfair on residents of
those villages and where large new towns built they just tend to cause more traffic issues.
After all, wasn't Cambourne built with the premise that residents would work in Cambourne
yet you are. Ow considering a bus route that gets those same residents into Cambridge
quicker at the expense of other villages along the route.
lack to affordable accommodation
Property prices in the Cambridge area is forcing lower paid service industry staff to
commute greater distances, and from areas with little or no public transport links to
Cambridge.
Cambridge is being buried under large, ugly apartment developments in particular to the
west of the city
Costs are very high and there is limited availability. New housing is being built but at a slow
rate and to a very high density.
More affordable housing required.
This is not a Cambridge specific problem.
There are too many houses being built in villages and increasing traffic through high streets
so that you can't even cross the road.
Social housing is in hugely short supply, and is becoming more expensive too, especially if
not council owned. The private rental market in Cambridge is so expensive that I know so
many people who can't afford to live anywhere. I fear for my children's generation and
where they will live (probably at home!)
I am not happy that the final percentage of social housing in new developments is so often
lower than the originally agreed target. I am not happy that new housing is not targeted to
key workers who could benefit most from living centrally. Instead, accommodation seems to
be directed at out-of-town sixth form students, rental properties for private landlords and
very expensive high end properties. The general standard of design is also not great. The
new Cambridge vernacular seems to be a beige box with weathered wood trim.
Not enough housing for Cambridge's needs. Result - loads of folk having to commute, plus
high prices. New housing is being squeezed into small areas, and being done on a piecemeal
basis which often results in unsatisfactory public amenities. Housing is not being built with
older people in mind, so nowhere for people to move to. Family houses are not being freed
up. Not just isolated areas of retirement housing, but bits of retirement housing in amongst
the rest of the community. We need to build on the Green Belt BUT do it with generous
parks, green verges etc. I live in the Queen Edith/Nightingale zone. The area was developed
with a great good sized park, so most folk can walk to it. That's the sort of thinking we need.
Building houses on the other side of the greenbelt will result in traffic jams and road / bus
lane building in the greenbelt. Better to build in the greenbelt as this will reduce the
journeys people have to make.
The prices are ridiculous. Every time the transport links with London are improved,
Cambridge becomes just another suburb with London pricing. This pushes out into the
nearer villages, which means most people who work in ordinary jobs on Cambridge have to
live miles away and commute. These people used to live in terraces houses in Cambridge,
which now cost 10 or 20 times their salaries.
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too expensive with too little supply
Not enough affordable housing and housing for key workers at the hospital i.e. nurses
quarters. I'm not a nurse, but Addenbrooke's and Papworth find it hard to recruit nurses as
they tend to go and work elsewhere, where they can afford to live, and it's not a pain to (try
to) get into work on time and in one piece.
Too expensive ESP for younger generation
Because housing in Cambridge is expensive and not good quality. As a professional, I can
only afford to live here if I house share. The quality of housing available is often substandard too. New flats/houses that are built are often too expensive for any new buyers or
for renting, or they lack decent green space and green infrastructure.
Young people starting their careers and older people on lower salaries find house prices way
beyond their reach and rents are high. We desperately need lots of new smaller affordable
house and also social housing. I am all in favour of the new development at Waterbeach but
we must influence it early so that it works well.
Hugely inflated prices to both rent and buy
Not sufficient housing stock and there are too many obstacles in the way for young people
to get onto the property ladders. The greed of older property owners more worried out
damage to their house price than letting younger people own a property prevent much
needed planning applications to go ahead. The planning system is broken and not getting fix
and the land bank companies are holding onto land until the prices are high thus pricing
local people out of the market with the few houses that are available.
There is a severe housing shortage in Cambridge putting the cost of housing very high.
Vast amounts of dense small units e.g. the development by the station that has come under
justified criticism in the national press. Where is all the green space for the inhabitants as
initially agreed at planning stage? Kaleidoscope doesn't bear scrutiny, the wood is already
rotting and the plastic panels apparently buckling.
Too many new developments & garden grabbing
nr clare
Homelessness
too expensive . mouldy , substandard, housing , which are actually affordable. Bad traffic & expensive rent
ok - Change needed - Car issues
too many homeless people
Need new council Houses , Build thousands
Only short term tenancies are available in private sector
New house not matched by expenses if infrastructure , when infill houses built not enough
choice for downsizers & others
Cambridgeshire needs a 30 year structure plan & a development authority that reinvents
development funds
We're aware of the need for affordable housing, but not at the expense of over
development and its effect on certain places
I am terribly sad that the new developments have block of flats so squashed close together,
dreadful quality of life for people
Build more affordable homes ie Northstowe
I Have a house but young people starting out have a real struggle to get affordable housing
properties.
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While not affected personally, I am very aware of affordability problems for younger
generations, particularly those in the caring and similar professions
With current house prices people who provide vital services have to live outside Cambridge
and drive in the morning
Affordable homes are lacking
We need better information about what is available to who eg shared ownership
Too many percussions given out for ill-considered projects, with the whole aim of increasing
capacity without considering impact
no
Money should be put into infrastructure - transport, schools and health services
Council houses all bit together breed increased class divide, rent laws all fail, fees etc
There are almost no homes under £300k to buy. A £300k studio flat is not affordable
Eachway, I have to commute 30 miles by car as cant afford to live where I work and no
public transport from my home
Price for building quality
Need to move forward with building houses to a strategy of overriding planning objections
to lack of plan
We need less new housing, not more, the city is over-developed already.
New builds do not have enough parking
Poor planning of new developments, lack of regard for infrastructure and services in
planning
I am well houses but concerned at the difficulty for young people
I am fortunate enough to own an expensive house but I think so many people who have to
rent get a raw deal. All the protection is for landlords rent control is needed
Not enough choice, not enough council housing rentals, availability for married couple
without children is very poor
Agencies charging extortionate fees + costs as high as London for renting /buy
House prices in Cambridge are ridiculous and we don't have London salaries to afford them
Too many people work in London, pushing people on a normal wage out of the city, bad
transport
Cost of housing in Cambridge City is unaffordable for most, new developments are soulless
and lack a sense of community
Myself and my wife both work in Cambridge, couldn't begin to afford to move there though
Work in Cambridge, but house prices there are too high
More housing and being built on the Green Belt will still make unaffordable
Average people priced out
Car parking is a huge issue, commuters park in my street blocking the emergency services
Build quality as a whole is really poor! Nothing works as it should. Insultation is nonexistent, thermostats, don't work, mostly just plain too few flats
I don't live in Cambridge but would consider to live there if prices were lower and housing
was more
However the cost of housing in Cambridge is far too high, we are extremely fortunate to be
in position to afford adequate housing
NEED TO GET YOUN PEOPLE TO HAVE INCENTIVES TO BUY
Cambridge is not ready for another 3500 houses as there is no infrastructure to support it
New houses are not built with adequate car parking facilities
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We cannot attract bakers to move to the area much higher than other parts of the country
Young families not getting enough help
There is far too much executive housing and nowhere near enough affordable and suitable
housing for essential workers such as nurses, teachers and technicians, conveniently
situated by employers
I am fine, I bought 40 years ago. There should be more social housings and affordable
housing in city. no move expensive flats which are bought to let
Cambridge needs a much longer supply of build to rent buildings with a high percentage,
rent controlled for observed for council meetings
Too many so called affordable houses being built and not enough social housing
Rent prices have increased so much, quality of rents are terrible, almost like prison, of like
what you get in a 3rd world country.
Not enough Council housing, stuck 2 floors up with 2 children
Not being able to afford to live in Cambridge
Too hard to get on the property ladder / lack of part buy housing schemes in local villages
The rent is abusive
It's easy for us because I own a house, otherwise the cost of reality is too high in the city of
Cambridge
No social housing being built, not affordable housing either
More social housing needed, city too expensive
Current system has cause huge property value increases which huge reduction in new and
affordable homes in comparison, system depends on housebuilder model. Needs grants to
build more affordable
House prices are expensive, we were fortunate to be able to buy a house but I can imagine
finding a deposit for other people is really difficult
Too many flats are being built - where are the family homes? There is little housing
provision for families being built
Happy for myself but concerned for those who cant afford to buy a house or unable to find a
property to rent
Lack of community facilities
I'm happy but I would like to have a slightly bigger than studio
Real housing is desperately needed. plus rent controls on privately rented housing
The city must have new rented housing in quantity and at low rents, the homeless must be
homed too
Basically there is a huge lack of affordable homes
The Cambridge area is stupidly expensive, too many people are priced out of the area
Extra social housing needs to be provided in rural hubs
Yes we need many more social houses to rent, the right to buy needs to be suspended
More houses would be good but they need access shops, facilities with places nearby
Not enough family housing being built, too many small flats
New housing in Cambridge does not reflect its historic setting, too many fields being lost
bringing city too close to villages
Due to the Council / County aim of high density, new housing estates are built with too little
car parking spaces
Don't like developers buying up family homes and turning them into HMO's. Tiny student
homes not big enough for residents when too expensive for students, horrible around the
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station etc.
Resist the increase of HMO's which ruin the streetscape use to vehicle parking on verges
and parkings
Insufficient social housing, or housing with sustainable rents,
We need to build at least double the amount being built at present
Most of the housing being built seems to be flats or very expensive / exclusive housing,
affordable 2/3 bed family home seems to be overlooked
Not enough reasonably pried housing for families - large number of new student
apartments
Houses should be given to local people, part buy rent, too expensive for normal people, too
many houses still together such as Trumpington Meadows
The price my partner & 1 pay for a 1 bedroom v. small flat could get us a 2 bedroom house
and garden elsewhere
I rent a small double bedroom, I share with 4 others, the price is I pay could probably get me
a flat to myself elsewhere
There is not a shortage of houses in the area, only a shortage of future employers.
New homes being built are too expensive
My husband is on a professional salary, we cannot afford to buy a house in cambridge and
therefore live in a village
Too much new housing, indequate infrastructure, particularly in the health services
Need affordable housing around key tech centres
Retirement homes to buy
Unable to remove old inefficient housing
Q11.5. What other barriers are there to improving your skills or employment chances?
(please specify):
I said no, but need to give an answer here?
Not applicable
Lack of job opportunities.
Interesting jobs, I'm overqualified for most jobs.
Being able to access locations for work within a timely commute.
Lack of jobs, and then the competition/number of other applicants going for same jobs gets
disheartening.
Little interest or support for up-skilling of over 55s
equal opportunities for disabled people
Most of the IT related training courses that I look into are not based in Cambridge, requiring
travel to London to attend them. With family commitments this is very off putting. - - I
would also be interested in more affordable and available training from an individual level.
Not everyone has the financial status these days to pay for training but still wants to pursue
training options.
Difficulty finding: - - investors - - opportunities to invest
I am thinking about moving from my current employer (40 miles from CB2) to be closer to
home but I am a specialised worker and not very many positions come up in this area.
Time needed to spend on training opportunities.
Reducing diversity in the local economy - Cambridge is rapidly becoming the preserve of
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wealthy folks in high tech jobs, and a service economy providing them with shopping,
restaurants, tradespeople etc. Several sectors are going extinct!
NA retired
Children wishing to do non academic studies should be allowed to work and earn while
learning. To stay at school until 18 yrs of age is crazy.no wonder the pension age keeps
being moved .those in their fifties left school at fourteen or fifteen and have paid into
pensions all those years ,only to have their right to a pension changed over and over again.
My age. I am a
and need to work until I am 66 but it is difficult to find work over 60.
Work/life balance
my age!
I’m retired.
NA
Lack of access to quality trained care-workers to look after Husband so that I can return to
work.
Lack of places to find jobs at the skill level I'm at. (This is not a common problem, though very personal to me!)
N
I am retired
N/A
None
As I use Public Transport when I look for work the main criteria is that it has to be within
walking distance of my bus route as you can't always guarantee on getting a timely
connection to another bus route.
My access to employment is limited to within the range of my bus route as it would take too
long to catch another bus (i.e. just missing one and waiting 10-20 mins for the next one).
Technology moving so fast and it is leaving whole generations of workers behind that don't
know how to programme or operate the latest technology. Mid life workers are often stuck
with childcare costs and high housing costs so can't afford to retrain to take up a new career
in technology.
Age - Revolving door policy - Tick box policy
Traffic / parking / unreliable buses - guided bus is always stuck on red for approx. 5 -10 mins
making people late for work.
we need to massively increase our investment in intellectual property protection post brexit
- have to be able to protect what is invented here
public transport
Law training opportunities, especially in community and profit law, graduates have to go to
London
Why focus on this? Most residents are not looking for access to training
The cost of living is getting too high to take a chance and train, I am doing an online course
in spare time but doubt it will lead or help with getting a new job
Lack of large companies
Most training focuses on the young there are not enough opportunitiesto retrain especially
for those above 40
Working from home in Cambridge I think not the employment situation is very good.
However, I feel that the quality of life is low,
I'm semi-retired, work Part time, not applicable
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Visa requirements
Networking / links / contacts
I am OAP
It does not affect me however, more should be done in school to enlighten
Lack of a diverse range of businesses to match my skills set lack of part time or freelance
opportunities to balance family and work requirements
Lack of suitable progression not helped by recruitment agencies based in the city which
offer little support with this

Q12.6. What other challenges are/have there been for finding training or work in and
around Cambridge? (please specify):
There have been no challenges. Why isn't there an option for leaving this blank?
Again, I said no, but need to give an answer here?
I haven't found challenges.
Not applicable
Just not being able to get work within my chosen field i.e. railways.
No issues
Low pay compared to other costs.
lack of part time skilled work (I am a postgraduate)
Cycles of the construction industry / 2008 recession rupturing construction and design
businesses / lack of opportunities for over-55s
I would also include cost of housing, I rent and rental costs are extortionate and go up every
year. Cambridge is a great place to work, just too expensive to live.
None
- prejudice - - and lack of contacts
- Lack of the correct positions in the city.
I cycle everywhere and am mostly fine, except for having to fight my way through the cars
clogging the roads
Not relevant to me. I have lived and worked in Cambridge for > 20 yrs
NA
Cambridge and surrounding area house prices are very high and availability for locals on low
wages minimal. - - Local residence should be given priority for social r low cost housing
housing
See above
I am retired. However, when I first came to buy a house in the City, I had a choice. Now,
even if I had the level of salary I had at the end of my career, I could not afford anywhere in
the City.
If I was working.
Lack of flexibility of employers eg part-time working, some working from home. - Ageism.
One of the things that finally made me take retirement was the regular heavy traffic ,and
not infrequent very long journeys when one small thing made the M11, A505 and/or A14
impossible, throwing traffic onto the smaller local roads and making journeys very long and
stressful.
NA
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see above
Lack of openings for the kind of work I am skilled to do (or at least, I can't find them). I work
in London. I'd much rather work closer to home.
I live and work locally so travel by cycle
Unemployment in Cambridge is one of the lowest in the country. - Brexit may affect the
number of skilled workers coming to Cambridge. It is clear that the UK does not have
sufficient home grown skilled workers.
Not me - for my staff
N/A
I am retired now but when I worked in Cambridge I was living in Great Shelford from which I
cycled (or took the bus) to work. It was very unpleasant and quite dangerous in those days. I
imagine (hope) that it is a bit safer/easier now. But it could be very much better.
I'm
, and retired some time ago. You need filters for inapplicable Qs.
None
No issues.
Ageism
I am fortunate, I moved here years ago and found things tough but not impossible.
Was made redundant from NHS as it no longer provides long-term mental health input
Very specific jobs market such as sciences and education and there is a highly educated
graduate market which makes the job salaries suppressed because their is a ready supply of
employees. This means there are lots of applicants for poorly paid jobs and employees are
not incentivized to help middle career employees when they can take a new grad to accept
low salary and poor conditions.
Re entry into work after career break bringing up children
None have PhD & training for MBA
was lucky ! Few opportunities - Top heavy / volunteering for zero pay - poor wages for workers Lack of buses & expensive fares compared to other county
find an efficient way of travelling to work Put rail station at Addenbrookes
Europe has provided a funding cushion to Cambridge that has taken away entrepreneurial
edge - need risk factors & inclutianists
Driving cheapest option but traffic bad
Pre + post school car + nursery place for <4 year old
We are retired but very aware of difficulties for younger generations
I am retired so this does not apply to me, I am lucky enough to not have had difficulty in
training or work
Challenge finding flexible working and quality childcare for single working mother
Living costs are going up
Public transport is poor - not enough routes and expensive and means cheaper rent outside
city is counteracted by this extra cost
The Park & Ride does not start early enough, it needs to be 6am Monday to Satuday) and
does not finish late enough
Not a problem in current situation, on moving to Cambridge partly
As above and also too much non-british employment in the city. Immigration pressure is too
high. Some immigration is good but in Cambridge it is too high
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Age (too old)
Q13. Why did you chose this GCP investment that helps you?

I don't know. I need an explanation for what smart technology is. I don't want to chose the
other options. I am happy with them. I would like 'No change'.
Improved cycle infrastructure helps everybody.
Training with a focus on employment would carry more motivation and incentives
We are an amazing city with such innovation and intellect such as science park companies
etc. It's a shame we don't see more of this intellect and innovation in the public realm.
Smart solutions to Cambridge's issues would be great and make us even more prominent on
the world map. We should reflect our U.K. Silicon Valley status in our public realm.
I need to travel between Cambridge and Huntingdon regularly (
), and I prefer not to
drive so better public transport, including in the evenings, is really important.
Because it makes sense to have improved Public transport for everyone, and in tems of me,
personally, it would help me get employment opportunities.
I think by improving public transport, that would also alleviate the need for people to leave
in the very center of the city, so it's two birds from one stone.
None of these
transport and commuting are my biggest obstacles - though frankly public transport is going
to have to be utterly revolutionised to make much difference.I'm seeing a significant drop in
my family's quality of life because of the intense development and inadequate
infrastructure. If it wasn't for family responsibilities, I'd move away from here like a shot.
Might lead to better pay
I don't mean 'access' as in the ability to purchase a home. I simply mean, the ability to rent
in the city.
I'm not young anymore so retraining is a big, expensive gamble if it isn't linked to new job
opportunities
The cost of housing is just so great in Cambridge - it has a real impact upon my cost of living.
Speed up journey to work for everyone. This should also include banning car travel to
schools and use of school buses from P&R sites
I live on the A10 through Harston and traffic is truly appalling and getting worse all the time.
Anything that could reduce that, such as better public transport options, would be very
welcome. The traffic ruins Harston as a family village and community.
Travel time to and from work quicker
Because living in a village with poor bus routes etc effects the community and makes more
people vulnerable.
Because I don't think it is used effectively. I appreciate there are still issues with security
but there has to be a way of utilising this more.
Need forreliable, quicker Cambourne to Cambridge links.
because I live in a village with no effective public transport provision at all which is only 12
miles from Cambridge
none of the above
I wouldn't spend so much time stuck in traffic congestion
For me personally, housing and training aren't relevant. And smart technology isn't going to
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make any differemce unless you solve the fundamental underlying problems.
Will need mobility without hassle of traffic jams; may not be able to keep cycling as get
older. Need Smart technology applied to transport problems, as Transport for London, and
of course many other cities/countries
whever people end up living - they have to actually be able to get to work and back easily
and at a reasonable price. Technology might help that - but without the transport systems
for ALL transport - ie bus, car, bike walking etc the rest would not happen.
I do not to move as I like living in South Cambs.
Don't drive - rely on public transport a lot.
I am retired, but enjoy getting out and about, but don't relish the prospect of sitting in a
traffic jam. The Park & Ride option is expensive and I object strongly to the decisions taken
by the local authority to:* stop the bus pass for the over 60s* Introduce a parking charge*
Raise the fares so regularly.If there are several of us who want to go into the city centre, it is
cheaper to pay a parking fee at the Grand Arcade car park than it is for 4 of us to pay for
parking and a tickets at the Park & Ride. Where is the incentive to use public transport?
Cheaper and faster trains, and better cycle paths, would reduce my travel time and cost.
Virtually no buses from hauxton to Cambridge now. Only to Addenbrooke's which
signficantly icnreases both cost (2 suppliers) and time
Solving Cambridge's transport problems would help everyone, no?It would improve air
quality, and make the city a better place to live.Improved public transport is part of this
picture, but needs to be integrated with other solutions - especially improving facilities and
routes for cycling..
If I can get to work with the efficiency & flexibility that I need and save money this would be
of advantage.
All the options are ambiguous. The one chosen seems the least likely to be manipulated
inappropriately to supposedly support some scheme or other of GCP!
I would gladly use public transport if it was reliable, fast and affordable. The buses on the
A1307 get stuck in the same traffic as all the cars making them unreliable, the journey time
and cost are unattractive. Plus, considering Park and Ride from Babraham Road to the City
Centre, taking away the bus lanes on Hills Road has deterred me and others using that
option.
We have owned a house in Cambridge for almost 40 years and we are now both retired.
However, only one of us is old enough to have a bus pass because the age at which these
become available has been raised. Therefore the cost of public transport still matters to us.
Because I've got a house and a job and a couple of degrees
I have a growing family and would move to a larger house, I would be happy to live in one of
the new developments on the edge of the city to achieve this but the choice is either really
low quality or moving miles out (Cambourne), the well designed and built housing is out of
reach for someone on anything other than a huge salary.
Because it's the only option which will improve the transport problems we have here in the
City.The other items are apparently random and weird. I employ people who have degrees;
they don't need "training". I use technology, it's not something I look to the council (!) to
influence much.
Good, convenient, affordable housing for all people is the key to a happy and prosperous
community. A happy, prosperous community is what is going to be best for me over the
coming years.
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None of the above. Active travel - walking and cycling paths everywhere.
None of these really apply to me, but if I did work in the City then I would want to use PT at
least some of the time
Potential to improve cycling journeys.But what I really wanted to choose was...OTHER Investment in cycling projects would most help me get on a bit better in life
Because none of the others apply
None of the above: improved cycling infrastructure
Minimal investments used creatively can maximize the use of existing infrastructure and
facilities
Because of all the options, it affects me most as a cyclist and a mother of three who does
not have a car. If I could have access to real-time bus data and smart traffic lights that
prioritised walkers and cyclists my travel around the city - to work, to school, to nursery, to
the shops - would be quicker and easier.
Half the time of a cycle journey is spent at red lights.
Decent public transport will benefit me, my kids, my mum, my local community, my
employees, their kids, their mum, their local community. It will help clear the streets of
traffic and clean the air of pollutants. It's the only way forward and it needs public subsidy
to keep fares low and services running in rural areas and outside peak times. And to fund
that subsidy - you need to face up to it GCP - you need to induce a road pricing system. And
that will solve the congestion problem too, so that buses can run reliably and quickly. Catch
up GCP!
For me it would be better cycling infrastructure and public transport for family to safely get
around Cambridge
I'm hoping this would improve the roads by having a congestion charge or some other
barrier to make the car owners think twice before jumping into their machines for a tiny
journey
I'm lucky enough to have a job and a a place to live; I think technological 'solutions' only
produce marginal improvements; but public transport in Cambridge could be lot better, in
terms of frequency, reliability, convenience and cost.
This would improve my mobility within the city the most and I'm sure would be the same for
a lot of other people not just those living in the city centre.
The rest are not relevant to me in particular!
I own my house and I cycle to work, so am luckier than a lot of people, but we need to come
up with innovative solutions to the hosuing and travel issues we face in Cambridge.
Would help the traffic congestion in and around Cambridge. Its the clever way forward
instead of building new bus lanes thro' conservation areas and neighbourhoods
I have a house and am retired; getting around without a car is important.
Reducing congestion is my number one priority, and I think smart technology has the best
possibility of achieving this..
We have a good bus route across town (the U) but journey times to station vary from 15-40
mins & impossible to plan.
Because it is the only solution to getting people off the road. At the moment bus travel is
expensive, unreliable, uncomfortable and slow.
None of the above (or all of them together with a high quality and improving natural
environment ).Start investing in truly sustainable development. The environment is part of
the solution and if GCP can't see that then you are not only environmentally illiterate but
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also economically illiterate!!
I wish I hadn't have to pay so much money to my landlord for a room that's far from being
adequate for my situation, but I cannot hope to get a much better deal elsewhere when
comparing my situation with other Cambridge residents in a similar situation.
None of the above really.I don't use public transport because I am able to cycle everywhere.
If/when this isn't the case, then 'improved public transport' would be most significant for
me.Currently, the think that would help me most would be to improve conditions for
cyclists, both improving the infrastructure and reducing the number of cars (in particular)
and other vehicles on city roads.
the buses are so poor as to be unuseable and there is too much traffic, we need a tram
system
I am freelance and travel to work with clients - by bicycle, by car and by train - so transport
and congestion are the things that affect me most directly
As retired and getting older I have to think of provision when cycling is no longer possible.
Too expensive to get on the housing ladder
Housing in Cambridge even new affordable housing isn't affordable if you are on minimum
wage.The service retail industries need staff who need to live somewhere they can afford
None of the above
I am a pensioner along with many others in Oldham's Lane and although this is a main road
into town full of cheap shops ,we have no bus service and the pavements to Sainsbury's are
so bad we cannot use them and the roads so busy we cant use that in our mobility scooters.
We feel that Cambridge caters only for students and cyclists.
I live in in one of Cambridge's satellite villages where the only practical travel option is my
car. It's too far to cycle in & out of Cambridge and public transport is not regular enough,
run early enough in mornings or late enough in evenings/night. Taxis are an occasional treat,
can not be daily option.My ideal solution would be cost effective multi-modal travel. This
requires public transport that is accessible for bikes & other types of cycles
(http://wheelsforwellbeing.org.uk/ - all ages, all abilities) and also safe & secure, cost
effective cycle parking/storage.
Improving transport within the city,
Might help with employabilty
Because reducing the cost and stress of getting around is the key to a happier city.
Park and ride buses need to run until late evening.Park and ride bus hub should be at
station.
Money makes the world round
Other three would not affect me, but smart technology might.
But only rail not buses or AVRT.
cost of housing is too high in Cambridge...developers are creating multiple occupation
housing rather than family homes...
Better internet connectivity would help me video conference with customers rather than
have to go and visit them.
I don't believe with the current road system & public transport will ever be reliable enough
for me work the hours I need to, to support my family and allow me time to get home and
keep my childcare costs as low as possible.
I currently drive in - alternatives need to be reliable, timely and cost effective
None of the above applies to me as a retired City Centre resident. However Cambridge has
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declined in quality as a place to live. It has become overpressured to provide economic
growth at the expense of quality of life.We were a City where the professor lived next to the
dustman. It is becoming an elitist hothouse, its streets more and more in the hands of
developers and international owners. The Public Sector is being starved.
At present I have little option but to use a car. Improved public transport would give a
greater depth to where I can go and how.
Our bus service (Girton to Cambridge) is unreliable, and the service has been reduced from
3 buses per hour to rwo, which is tiresome and inconvenient.
Thinking longer term of my children's prospects.
hope it would improve traffic congestion in city
It works soon well in London, and makes you more active even if using buses/ trains
I live off the A428. Impossible to get into town or reliably to the station before 10.00 a.m.If I
was working in Cambridge and living (as I prefer) ina village, I’d consider moving away or
getting local employment.
Cut the cost to make it a more viable option.
Only relevant answer
It’s the only relevant answer
I spend 90 minutes every day commuting. I use the P&R at Madingley, but this has been
built in the wrong location, with traffic from the A428 to the P&R site meaning the journey
takes at least 30 minutes in the morning. The Citi 4 Bus gets caught in the same traffic, and
with multiple stops between Cambourne and Madingley Mulch, it is not a viable alternative
to using the car to the P&R. A fully off road bus way from Cambourne to the city would be
attractive, but would need to be priced accordingly, and at no more than £5 for a return
journey (at today's prices). Anything more than that will limit use.
None of the above, I have a house and a job and it has never been a problem to get training
or into town but now it is difficult because it is being swamped by all the building of new
houses/towns and new road/bus lanes. Now life is very difficult.
By improved public transport, I DON'T mean digging up more roads and putting in more bus
lanes. I believe a transport overall is needed. Whatever transport option is necessary for
Cambridge, be brave and get on with it. Don't just add a bit here, add a bus lane there, dig
up trees for the hell of it. They are NOT good solutions. How about an underground system
for Cambridge linking to Park and Ride sites? That would be extremely useful!
For the sake of the environment, I believe we should be making the most of public transport
but, from one of the satellite villages close to the city, the bus services are not frequent
enough and the Park & Ride stops too early in the evening. Also, I know that one cannot get
into the city centre until about 10:30 by Park and Ride or local service bus because the
traffic between my home and the Park & Ride site is frequently seriously clogged up, so I
cannot get there earlier, and service buses from the village have to wait in the heavy traffic
too.
I travel into Cambridge every day. The issue is not public transport but road links to the
public transport - P&R sites. This does not get enough attention.
the cheap and affordable public transport will reduce the stress of going to/from work
As a scientist, Cambridge should be the place to be. However, returning to work after
extended maternity leave has meant I have had to retrain in other areas.
Less cars on the road
None of these would benefit me personally, but I don't need any further benefit. I'm
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relatively privileged. I would expect access to housing to be a significant concern to others.
I currently cycle but would like the option to use public transport. Buses, when available,
are very expensive for those without a bus pass. Buses need to run for convenience to
residents, not for profit into private hands.
A biased questionSmart Technology is the only option given that will actually help reduce
the traffic congestion to make living in Cambridge more pleasant
Access by bus to Addenbrooke's Hospital is not easy from the North of Cambridge e.g. from
Milton Road or from Histon Road due to the reduction in bus services. Protests fall on deaf
ears, since Stagecoach will always say they can only run "viable" services.It is also surprising
that there is such a limited bus service from the main railway station after 6.30 p.m. Why
are there no convenient buses which would tie in with the arrival of the first train which
gets into Cambridge from London on the cheap day return e.g. to meet the 7.15 p.m. from
Kings Cross which gets in at 20.02? Also it would be helpful to have bus stops announced.
In the winter it is impossible to see out of the dirty windows - hard for visitors . They do it in
London, why not in Cambridge?
By this I mean improved rail links. Buses just don't cut it for moving large numbers of people
as the existing guided bus has unsurprisingly proved.There should be more stations (Cherry
Hinton, Addenbrooks) and some reopened (Haverhill) and new lines (Cambourne - Sandy/St
Neots as part of the connection to Oxford).
If I could live closer to where I work it would reduce the traffic problem automatically.
The others are less relevant to my situation
I already have a great quality of life!
Of benefit to everyone, not just one group of individuals.
I currently rent a terraced house (3 beds) for my family, which comprises 6 people. It is very
cramped. The cost of buying a house in Cambridge, nears schools and my work, is very high,
almost prohibitive.
Because I will be retiring shortly
None of them will help me
Because high quality technology is essential for rural residents and businesses.
My wife and I have a car but seldom use it. We either walk or take public transport if we
wish to travel round or across the city. Walking is unpleasant - narrow crowded pavements,
aggressive cyclists (a minority), exhaust fumes. Buses are often trapped in queues for car
parks!
Smart controls of transport system would help us all, especially those necessarily dependent
on car transport to get around independently.
The air quality in Cambridge also needs to be improved - by reducing the volume of cars and
lorries driving into the city - this would have health benefits for all.
having a reliable public transport system means being able to get out and about more and
attend events in the city centre.
To reduce the need to use the car
There is little or no Public Transport in the evenings or on Sundays. A lot of businesses like
restaurants, cinemas, theatres, clubs, bars, gyms etc are losing out financially due to lack of
public transport - this also effects people's health and well-being..
Because there is currently no bus service to the village I work in.
Current trends in development is over populating and grid locking the city. The council don’t
seem to give any consideration for current and long term Cambridge residents quality of life.
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None, you can't reduce traffic generally while growing the economy. You can keep it the
same, but reducing it will add extra burden on employers and force independent businesses
to close. It is already happening to some of our best local businesses.
its largely cheap but just needs doing
Congestion charge would reduce vehicles in central cambridge and make my cycle journeys
much more pleasant.
I don't see that any of the propsals will help.
Because the current public transport system is completely inadequate
It is a mess at the moment and will stunt growth and employment if it isn't improved.
If it was CHEAP/free, and quicker, and more reliable (at request stops particularly the buses
are always full)
Because I choose not to have a car, every journey my children or I make is by bike, on foot,
by public transport or taxi. 'Improved cycle and walking routes' should be on the list as it is
the key thing that would make travel less of a worry for my family.
Looking to the future, I won't always be able to cycle around Cambridge as I do at present!
none of the above. Better cycling solutions and better roads would help me.
I am fortunate enough not to need public transport, housing or training.
There is a lack of cross county buses. Nearly all buses terminate in Cambridge so you have
to catch another bus if you want to travel to the other side from where you live. If there
were cross county services that linked with the larger employers i.e. Addenbrookes and the
Science Park that did not travel in to the city. May be you need to start with the larger
employers and see where people live
Because I travel in from Haverhill and it's a shocking journey.
Transport in Greater Cambridge is poor and scarce
It will make life less complicated. It is silly to have to buy separate tickets for buses and
trains.
I'm lucky enough not to have problems with housing or training, but do feel concerned
about the state of Cambridge traffic, and how badly it affects my family's quality of life
I do not buy in to the idea that more housing, more transport, more training etc etc will
necessarily improve people's lives. Actually, people's quality of life will be improved by
working less, spending less and having more free time.
Reducing the need to all travel into one place but working smarter and faster with the aid of
technology, would reduce the stress in my life. Always having to rush between home and
work in the congested streets of Cambridge when I could get much more done in a day if
the infrastructure was available to work smarter remotely.
This should reduce pollution and, hopefully, congestion.
Want to use public transport more but expensive , slow , & routes non existent
Improved cycle paths , easier to get to work & bring children to school
Quality of Life
Sitting in a car to go 2 / 3 miles is depressing
Would be great to have public transport as an option as don't want to have to use car all the
time currently do as public transport to work not an option
increase priority for P&R buses
Better access to Cambridge without car
Smart
Access to housing
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Getting in & out of city is very difficult. Rural locations have no transport links
Congestion caused by cyclists causes delays to journey to work
Improved public transport
Roads would feel safer with less car traffic
Improved public transportSmart technology solutions
Access to housing
High levels of Homelessness
Improved public transport.Costs of housing are too high in city, new development not used
7 /24 to centre
Commute takes 1h 30 as no affordable housing nearby & traffic
Would save money & increase flexibility
save time if more transport available
Improved public transport
Improved public transport
spending over half wage on housing
Cycle mostly but at my age don't know how long can continue.
Better Coverage between Eddington & centre
no to Smart technology solutions overused & abuse
Improved public transportLeaving house later to get to work
Linking training opportunities to employmentSmart technology solutions
Train station South Cambridge More frequent buses
Buses are expensive for children
Improved public transport
Improved public transport
Reduced traffic.Improved cycling routes
Improved public transportHave a good job but cant afford settled home anywhere near by
It costs £20 for 4 people (family) to travel to town & back £20 on a bus!!! a scandal & can
only buy one type of ticket. reduce cost, increase service - less traffic
Because housing prices are crazy & rentals are not often good quality
Every day face traffic in enormous volume, work at addenbrookes & a railway would solver
traffic problems mornings.
I have always worked & now being a new father still renting & cannot afford current
housing offerings Smart technology solutions has quality of life improvements.
A trained
wanting further training but it is not free or low cost
There is a serious risk that funding is all used for mobility / housing. These don't help
companies or the local economy to grow
Smart technology solutionsCiti 3 bus is only bus that serves Cherry Hinton rd its hopelessly
inadequate.No easy way to get to Addenbrookes
Would make it easier to get into Cambridge
A good reliable frequent public transport system could go a long way towards solving the
traffic congestion problem, buying tickets on buses must become a thing of the past
Reduce air pollution where we live, work and go to school
To and from Huntingdon Road planned buses 20+ minute apart and with delays even longer.
Always have to change in centre to get to station, botanic gardens, out of centre shops so
can be over 1 hour each way
Any routes
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The cost of parking and limited street parking make independent visits difficult for older
people rely on public transport
Need for more frequent and reliable bus services, particularly in the evenings, very poor for
a major city to be reduced to hourly bus services between about 6.30 pm and 11.30 pmm
At present, journey to Camb station takes one hour because of need to change buses at St
Andrews Street. Buses en route coming back from station very unreliable, no buses home
on afternoons or Sunday
Ease of accessing city centre - needs improvement
There is a lack of houses, more flats are being built, we need houses for the families who
already live here
all of them equally important, please tick all
Rail links to London at full capacity, more frequent - fast connections to London would
relieve congestion
Park and Ride, later hours - I finish at 9 on a Wednesday park and ride trumpington stops
Underground transit system
I often forgo visiting Cambridge because of cost of public transport, 2 adults plus 2 kids =
£11 for a three mile journey. That's ridiculous
Better cycling routes, would allow me to live in a village and cycle in
More cycling
If this means more safer separated cycle routes that's what would make the difference
I would like to be able to move near my work or get there by public transport, driverless
tacis on anything
Cheaper transport eg trains and buses would be better, also more affordable housing
I am retired and own home, but like to get about in the area
Village bus stops at 18:40
Trains from Ely to Cambridge or vice versa are generally very busy at peak times, solution is
either more trains or improve facilities for encouraging work from outside Cambridge
Housing in Cambs is expensive
Current options are to houseshare with many people or spend large percentage of salary on
rent
None of the above, GCP should concentrate on preventing economic development from
damaging or destroying the character of Cambridge
I do not understand what smart technology solutions to issues are any where they would be
used?
want safer cycling routes
Needs privatising - more integrated transport serving people not profit
Trains to work are overcrowded, I never get a seat in the morning, its not the best start to
the day
public transport in Cambridge is poor due to congested roads and housing in Cambridge is
too expensive
I use the train a lot and its not always possible to cycle, I'd like more trains and reliable ones
Gridlock in Cambridge, prevents buses to pass
Lack of affordable housing for front line services in the public sector
Better housing at affordable pricing in good locations. Cheaper transport especially public
transport and university transport would help
Access to greenspaces, makes life and living more bearable
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I only use the public transport and I'm only 4 months away from retirement
I have a council very poor - walls bad and service bad
Looking to retire, I will use buses more, buses every 10 mins in Milton made a huge
difference
I do shift work, getting to work is not possible by bus, getting home from work late at night
by bus involves long waits
Public transport is key for Cambridge, an oyster style travel card is needed
Improved trains to and from Cambridge and cross city cycling and walking routes
Newmarket to Cambridge train is awful in the rush hours
There is a food service but it could be more frequent during peak times as trains are jam
packed. Trains every 15 minutes to Kings Cross at peak times would be sensible
The buses in Cambridge are expensive and don't run frequently enough
I would be able to get around Cambridge better without taking the car and getting stuck in
traffic and the av would be cleaner
The guided bus is great but we need dedicated tram ways so buses don't get stuck when the
bus lanes end
Way too few apartments way too expensive housing, build more flats, build more high risers
instead of 1-2 storey houses
I often need to take the bus with my children it is extremely expensive and journey times
are excessive because of congestion, also a number of bus stops in the city need bus
shelters
Better quality of life
I live just off Long Road in Cambridge, to get to the beehive centre by car can take one hour
Get to work earlier
Current road network around Cambridge cannot handle number of cars on the road
The traffic in town is shocking, impossible to drive out of my road without hitting a jam
I rely on public transport so this needs vast improvement, more investment running 1/2
hourly at weekends
City congested and crowded but there is not a viable option for those in villages, public
transport is woefully inadequate. All routes lead to city centre
Because inadequate indeed non-existent, public transport units opportunities for taking part
in big cultural training events offered in different parts of the city
I would use the bus more if it was reliable and more frequent, recent change to no8 route
means buses only go to city centre, no through buses so not reliable for railway station or
addenbrookes
The bus system is not currently useful to me. buses to the centre of Cambridge and those
along the busway to the station are infrequent if not tried to coincide with trains
Buses need to run through all parts of the Arbury estates, some areas are neglected
Improvements in public transport in the hope that villages are more accessible
I would really like to not to have to spend so much income on rent and would prefer to put
my money towards my own house but it is too expensive for me right now
I'm a
its difficult to more into other areas
Cheaper and help to older grandparents unable to work because bringing children with very
little finance and help for them
Afford Council housing, not housing 2 flights of stairs to climb, housing a garden for my kids
This would enable me to live further away from the centre, therefore increasing my chances
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of being able to afford to buy a house
Living in a village outside of Cambridge is the only affordable renting options, and there is
no public transport between Sawston and Babraham. I don't drive which is a challenge in
Cambridge
Am in a position whereby I haven't worked for a long period and want to retrain after having
children
Cost of transport
To reduce traffic (Cambridge City Centre) to make getting to work quicker
Burwell to Cambridge service only every hour and the journey takes 56 minutes when no
traffic the care-ride takes only 24 mins
Free up funds for investment
Cambridge needs to be forefront in finding clear solutions to traffic congestion
Very few choices for housing and not enough public transport. I work at Babraham and
there is very limited bus to take and expensive too. due to this limited transport I can only
find housing near the hills road
More coordinated and longer serving transport options to enable quick access around /
across city + links to train stations. Why has guided bus service already been cut back
The transport around Cambridge is good however the buses are not great and it would be
nice to have a service that runs from the train station to Anglia Ruskin in order to speed up
the day
Please build train lines to Haverhill and to link across Oxford. Open train stations at
Fulbourne and Addenbrookes
I travel on the park and ride buses and would like to see buses in the evening and a bus from
Trumpington to Great Shelford
Even at £52,00 per annum, buying in Cambridge is impossible. (That is upper 10% of UK
salaries)
shorter community and better housing improves the quality of life
Not for us, who are lucky in our own housing, but Cambridge desperately needs as more
social housing
The City 1 bus route used to come down Chesterton Road, that was very convenient for us
in general we are lucky, buses can be important
For my children
Paying for park and ride parking is stupid and only goes to promote basic street parking, also
bring more regular bus services outside the city
I have housing, and it is unlikely that you can get a PHD more training, transport is a
significant headache, orbital transport around Cambridge rather than to and from
Cambridge is almost completely missing
A free flow of all kinds of traffic including cards, is needed for a vibrant city
I work
, unless you are rich you cannot afford to live in Cambridge which is a scandal
As a
, I have access to quite a good few causes also I have less pass which
is very yseful
It will make life easier getting to the places in and around Cambridge that I go to for leisure
purposes
Trains to Kings Lynn and Downham Market extremely crowded between 4pm and 6pm,
Longer trains so all 8 carriages without cancelling the 4:19
Improved public transport is key, free park and ride, buses that you can pay for
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constactlessly, a joined up approach + Cheaper housing - keep the city diverse
Public transport is already good but more rural bus services would encourage less car use
Reduced road congestion if public transport was improved
Only way to get better public transport is the restrict use of cars in the city. Building bus
lanes does not give modal change, think trains, trams, underground which will invest for the
future
Because when you'll build on even small underground system, traffic will be off road, buses
can travel in carriages and extra bus lanes will not be needed, trees can stay, cycling be
safer, curb car use
Improved public transport and access to housing are two problems in Cambridge that if
improved could make peoples lives better
Shuttle services to Addenbrookes from Park and Ride
Currently its hard to predict how long the bus will take me to get to work
It's awful, disjointed
The only thing I need
Travelling to and from work + around the city on weekend is stressful because it is
unreliable and slow
The senior bus pass is helpful to retired people, keeps them mobile, sociable, active and
contributing to society, healthy, reduces isolation
The busway has been excellent, but I am 5 miles off-route and until I need to drive it
Be nice to have a bus run through the villages
Lots of training linked opportunities is for young people - should be more for adults, more
affordable housing that Is actually affordable
Linked trams to employment that is not just for young people but all adults wanting new
career paths
It takes so long in the morning to get into town by car from Haslingfield
Travelling from Papworth into Cambridge is very difficult, buses are not an option any more
due to limited return times due to service cuts, traffic etc.
The family home has our 3 children and their partners living in it free of charge other than
running costs so they can save deposits to get on housing market. Options to rent locally as
due of the parents new works in Cambridge and expensive
Preferably a light rail system, buses need to run on sundays to all villages, more frequently
(at least every 15 minutes) and from 6am to 12 midnight.
Mostly due to the rent prices and bus/train ticket prices
None of these are particularly interesting to me but there is a bigger interest in training to
solve my current problem of not being able to find a new job as I want to get back into a
specific sector
Improved transport - getting to College could be improved with the trains coming on time
Less time spent in traffic jams, better cycling infrastructure would be better
Good way to save money for council whilst making services for residents
Getting older may not drive
Access to bus - rail - airport links. Improved bus station
Lower cost in fares and parking fees
Getting into Cambridge from here is difficult and expensive
Employers need to make more effort to train and progress people allowing them to earn
more and lead a more prosperous life boosting the economy.
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People will not use public transport if it is not reliable, clean and pleasant
Expensive rents + congestion when commuting
Q14. Why did you chose this GCP investment that helps your community?
Again, why isn't there an option for 'No change'. It is as if you are writing questions to get
certain answers.
Cycle Infrastructure
I suspect there are many house sharers and other people wanting to buy in my community
but will have to leave the area to do so.
Everyone would benefit from fewer cars on the road.
Because it would help EVERYONE benefit.
Congestion in Mill Road is terrible.
Bus services have been cut from villages recently which seems to be the exact opposite of
what you are trying to do.Please stop building cycle tracks that cyclist do not use - there are
many examples of brand new very expensive cycle tracks being built and then the
commuting cyclists don't use them anyway - this needs to be investigated
Perhaps it would take some of the cars off the roads and enable people without cars to get
to vital locations like doctors or supermarkets. Currently all is targeted st accessing the city that's not the key location many of us need to get to.
None
None of the above - space in front of home for children to play and neighbors to interact.
House prices keep going up where I live and I worry about my children's access to housing in
the future
My own community (Trumpington) feels somewhat isolated from the rest of Cambridge. In
particular - daytime bus services are ok but evening services need to be more frequent and
to connect with rail services - otherwise it can be pretty tricky organising an evening out
here.
Affordable housing needed but needs accelerating
I live on the A10 through Harston and traffic is truly appalling and getting worse all the time.
Anything that could reduce that, such as better public transport options, would be very
welcome. The traffic ruins Harston as a family village and community.
Working but not living in Cambridge
See above
Because I live in a village and the Pensioners and people who don't drive/don't like driving in
the City struggle. Think it would be a good idea to have minibuses that take people to a
Park & Ride and then they can get the Bus into the City, especially if the Mini buses just go
to a couple of villages then people won't spend hours on a bus. You could do 2 pickups in
the morning, and 2 pickups/drop offs in the afternoon that way you can get to most villages
with fewer mini buses.
Need forreliable, quicker Cambourne to Cambridge links.
Because without any public transport offering the young and elderly lack access to services
and a social life and face excessive costs.
Don't just think that people want to get from the outskirts to the middle of Cambridge.
When I visit I quite often need to go to several places and public transport doesn't
accommodate this easily which is why I use the car.Please remember that Cambridge serves
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a greater region. Improving cycling/walking isn't much use if you live outside of Cambridge
unless you provide a free cycle hire system for when you get there.
pollution, noise and congestion would decrease
Good safe rapid public transport benefits almost everyone, bringing new housing sites, jobs
and ecreation within easy reach
as above
Many people who don't cycle are marooned after 6 pm and on Sundays due to lack of public
transport
Buses are very infrequent in Hauxton, and under threat annually.Hopefully and improved
service would tempt car drivers to buses.
I live in a small village in South Cambridgeshire and an affordable housing scheme has been
thwarted by the local group of NIMBYs for several years. They have successfully won 2
judicial reviews of the planning process. I take exception to the suggestion that because my
children cannot afford the 1/2 million Pound price tag that most properties in the village sell
for, they are in some way not worthy of living in the same community as these affordable
housing opponents!
This includes better cycling routes. More frequent trains (and buses) would reduce traffic but extending bus lanes do not help - they simply displace traffic and make the congestion
worse.
As house prices increase, my local area (Mill Road) becomes more 'hollow in the middle', in
terms of population. There are two main groups - older people staying on in homes they've
lived in for many years, and young people (students/young professionals) in house-shares.
It's no longer affordable for most families, or for groups outside these two categories.As and
when houses become vacant, they are often 'converted/developed' so that what was a
semi-detached family home can become 5 flats, or 3 dwellings (aka 'microhouses).In turn,
services become oriented towards the majority groups, and the area looks less appealing to
other groups, and so the process continues.When large sites become available for housing
(eg Ridgeons, Mill Road Depot) the developers appear to want to cram the maximum
number of houses onto the site, with the main regard for profit, not quality.
All the options are ambiguous. The one chosen seems the least likely to be manipulated
inappropriately to supposedly support some scheme or other of GCP!
A train station at Haverhill would revolutionize the town and enable it to reach its potential
in alleviating the pressure on Cambridge. An alternative is to move development to existing
infrastructure rich places, such as Dullingham which already has a station.
Our community is in danger of being destroyed by the conversion of family homes to
student lets, buy for rent and HMOs. This attracts a large, transient population with little
interest in local matters at the expense of the sense of community that used to exist when
everyone knew each other. Many younger local people have been forced out by the rise in
house prices in this part of Cambridge and the scarcity of affordable accommodation to buy
or rent.
Cambourne is poorly connected to anywhere outside of Cambridge so everyone has to have
a car. Congestion around the main road and approaching junctions is only going to get
worse for this reason.
I live on Mill Rd, the traffic is terrible and as long as public transport was accompanied by
measures to reduce the traffic it would be an improvement in the quality of life around
here.
As above.
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Good, convenient, affordable housing for all people is the key to a happy and prosperous
community.
See previous answer
Again this is an odd question - but I assume affordable housing in my area/street does not
truly exist, or exists in such small numbers to be barely noted.
Potential to improve cycling journeys.But what I really wanted to choose was...OTHER Investment in cycling projects would most help to improve the quality of life in my
community
Because there is insufficient access to starter homes to keep our community vibrant in the
medium to long term
None of the above: improved cycling infrastructure
Minimal investments used creatively can maximize the use of existing infrastructure and
facilities
My community is diverse, in background and income, and many families struggle with
housing costs - this would make a big difference.
People would drive less, reducing congestion and pollution
Because none of the others applies to me
It’s so expensive
Too many homeless people in the city centre. This is a scandal in such a wealthy city.
Employment is of course closely linked.
Public transport is quite irrelevant to those people living in the city centre. Smarter travel
technology is the key improvement that you could make. Also lots of people would like to
travel by cargo bike but the barriers to them is cost and storage. They are only useful for a
certain stage of life and because of this a big investment. Create cargo bike hubs for families
within communities and remove onstreet parking to accommodate them.
I feel that if we are not careful we will completely lose the current balance of people within
the city - it must not become a city of just those that 'have'.
We need to bring in new young people to live in the city and contribute to it.
Would help the traffic congestion in and around Cambridge. Its the clever way forward
instead of building new bus lanes thro' conservation areas and neighbourhoods
Gut feeling
Houses are so expensive in Cambridge.
Housing important too but the transport situation & poor management of it is a daily
problem.
As above plus connectivity for young people.
None of the above (or all of them with a high quality natural environment that is getting
better).Start investing in truly sustainable development.The environment is part of the
solution and if GCP can't see that then you are not only environmentally illiterate but also
economically illiterate!!Continue on your current path and you will create a whole new
generation of "nimby's" and greater barriers and resistance to everything you wish to
achieve. Unless your agenda maintains the high quality of life for those existing residents
who are lucky enough to have it and provides us with something of benefit out of the scary
amount of growth proposed then you will fail. If people who currently value Cambridge
leave, and the high flyers, entrepreneurs, thought leaders see a declining quality of life they
will take their business elsewhere.
We work with a lot of older people who depend on buses, but don't find the service reliable
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the buses are so poor as to be unuseable and there is too much traffic, we need a tram
system
I think better access to housing across the full range of income levels helps to ensure a
diverse and healthy community. Polarisation by area, and gentrification in particular, leads
to increases in social problems.
Many could use public transport but currently slow and unreliable due to hold ups and road
congestion.
As above
Housing for young couples born in Cambridge and the surrounding area needs to be
affordable and accessible. Social Housing rents should be based on ability to pay, Cambridge
is an expensive place to live with all the high tech industry,
None of the above. The building work at Northstowe is making things far worse for my
community with heavy lorries speeding through the village, mud and stones all over the
roads, delays on most roads in the area due to the A14 'improvement'.
AS stated above
The property market is disadvantageous to the average worker. We need to build more
housing but also ensure new properties will actually be occupied by residents ie not
private/absentee landlords.If it was feasible, I'd like a version of the "Local Occupancy
Clause" aka "Derbyshire Clause" to apply. Or perhaps rent control, or perhaps remove tax
advantages enjoyed by landlord at present.NB My opinion is not based on racism or
prejudice - I am British born, non-white and currently fortunate to be owner occupier in a
mortgaged property. I have been both a private landlord and also a renter, so have
experienced first-hand the pros & cons of the system. I firmly believe houses should
primarily be for people to make homes in, not for individuals to profit at the disadvantage
and expense of the less well paid, people trying to get onto property ladder etc.
Because there is currently no bus service at my end of Long Road despite the arrival of
thousands of new residents.
As above
Same
Other three would not affect my community, but smart technology might.
Enabling things like GPS on bus routes, smart traffic lights,UBER, automated self drives cars
will make travel much more efficient in the future.
very limited transport where I am no reliable alternative to using the car
There are no longer houses in this locality within reach of ordinary people including those
that provide services.
As above - most of the village are older and need reliable, frequent public services at points
close to where they live or need to go.
As above.
Reducing traffic.
a high tech city should be at the forefront of new technology
our village is a rat run
None of these options are validThe best option would be an extensive network of cycleways
Too many people in too many cars using I adequate roads.
Fewer cars causing pollution.
An improvement in mobile phone signals required.Very poor signal in and around
Cambridge.
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A mobile phone signal that works would be useful in “silicon valley “
None - Stop building in and around Cambridge, move the technology to other parts of the
country and not make people have to move here to get work, take the work to them.
I live in w Chesterton, the only applicable answer to my demographic is a.
Not sacrificing the environment for half-baked schemes like milton road bus lanes.
As above. Please stop annoying the existing residents by digging up half their roads and
adding in bus lanes that will improve travel time by 5 mins. Do better!
If people could afford to live in Cambridge they would not have to travel such distances to
work there.
Girton is a rat run for cars getting into Cambridge
None of these! Quality of life in the community is about BUILDING community - providing
gathering places and facilities where people can meet.
Same as above. Buses with increased frequency of services and much cheaper to
encourage use.
A biased questionSmart Technology is the only option given that will actually help reduce
the traffic congestion to make living in Cambridge more pleasant
Smart technology would reduce congestion and air pollution.
Because that's the issue which forces people to live further and further away from
Cambridge causing the congestion problems
Because you don't have the right options in this survey.There is nothing here about airquality which is far more important than congestion (which is just a proxy).There should be
a Cambridge equivalent of the T-charge introduced in London.There should be much more
thought and flexibility given to residents parking.There should be much better enforcement
of parking and loading restrictions.There should be more complete cycle routesThere should
be no new busway from Cambourne it is a complete waste of money. There are already two
roads and if a new Park & Ride site is added on the A428 congestion wouldn't be much of a
problem. New transport connection should be provided by the Oxford-Cambridge rail link.
The real problem for residents is the services themselves.Yet another survey that asks the
wrong questions and no doubt will come up with answers that are of little real benefit to us
residents - and quite probably make our lives harder. Your only consolation is that this is no
worse than all the other previous surveys, it's just a shame no one ever learns when it
comes to transport.
The most relevant
There is very limited affordable housing in the village where I live and the village is in danger
of becoming a dormitory to Cambridge and London
Public transport to/from Elsworth is practically non-existent.
Wherever one goes in Cambridge one is aware that vehicles, especially private cars and
delivery vans, pose a threat to one's safety and to efficient bus services.
Same as Q13NOTE: This is a really inadequate q/aire. Where's the space to list any other
related issues raised by the Qs? All the Qs presuppose that one is youngish, certainly of
working age; many Qs are irrelevant to me as a retired male. Why no Q on age-group? Why
nothing on employment status? You will not be able to relate the patterns of answers to any
basic demographics (except location). How will you assess the response rate from members
of the public, and how to judge the extent to which the sample is in any way representative
of the population of the area? This is a botched job, even more so than earlier q/aires used
by the City Deal team. It looks nice, and is well laid out, but is illconceived.
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Please see above: comment to question 13.
As above
Easier to get into town and other parts of Cambridge for all activities.
Stop further housing developments.
its a chicken and egg situation, poor housing does not encourage consistent work ethic
Bus service in Histon could be fast and reliable, cover early mornings and late nights, and
integrate to swiftly allow travel to anywhere in Cambridge city, not just drummer st. One
ticket allowing a change within the hour. Moreover, it could be cheap - aim for prices similar
to TfL , i.e. £2 per complete journey. A better bus service would reduce congestion in Histon
- note that P&R will NOT achieve this aim.
We, in Hardwick are currently well served. But our quality of life will be affected for the
worse by large housing developments and proposed bus routes past the village.
more city housing = less people traveling into the city = less overall traffic on our roads
I live in a village 4 miles from Cambridge. There is a bus stop just outside my house. No bus
has stopped there in the 12 years I have lived here. I have to walk over half a mile to get a
bus. The service is very unreliable. At present using public transport is not an option for me
As above.
There is not enough. I am lucky enough to live in social housing, I was so so lucky. Many are
not and I feel it is terrible peopel can't afford to live in the communities they grew up in.
I chose this option because what I really want is better cycle and walking routes. Failing
that, I would like to know when the buses we do have are going to be at our local stop. I do
not want improved public transport if it means bus lanes are going to be squeezed onto my
local road, which needs better cycling and walking options above all else.
As earlier in my response, there are a lot of elderly people living in houses that no longer
suit their needs and/or far too big, but there is nowhere inviting for them to move to. It's
not the main factor in housing shortage, but it doesn't help.Lots of flats being built, but
more family houses/retirement houses needed.
My children would probably like to continue to their life in Cambridge
In my village, you have to own a car.
There are limited bus services and some are not even run on an hourly basis. Some villages
have no public transport access to Cambridge. There are limited services in the evening and
on Sundays. For most villages there are no evening and Sunday bus services.
A/a
Keeping families together
Travel-to-work times are getting longer and longer and more uncomfortable
It's the most obvious thing that would help this area - we are gridlocked for some hours
every day
I do not buy in to the idea that more housing, more transport, more training etc etc will
necessarily improve people's lives. Actually, people's quality of life will be improved by
working less, spending less and having more free time.
Bringing the population along with the technological advances so that all generations can
understand their is a role for them in the future to prevent the inter generational war that is
bubbling under the surface. Providing all ages with access to new technology training and an
understanding of future jobs and industries that everyone can be involved in.
This would give people an opportunity to use transport other than the car, thus reducing
congestion and pollution.
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Local parish reluctant to build family size houses, Current developments , poor quality.
Need Improved cycle & footpaths
Reduced journey times
Ease of moving about for young children / teens.
P&R away from town (not at Madingley rd , out at Cambourne) speed up transport into
town
Linking training opportunities to employment
Have interviewed too many candidates with useless degrees & no relevant training /
experience
Linking training opportunities to employment
Few job opportunities near by , town is almost all Cambridge commuters
would prompt to stay in Cambridge longer to do degree ( masters/ PhD)
Transportation is expensive for students & not reliable as not always on time
Newham bus 1 per hour
Less people in cars would improve traffic
Access to housing
Improved public transport
Smart technology solutionsHousing costs are making us all poor
Reduced traffic.
Access to housing
Improved public transportwould also solve queen Edith being used as Car Park for
Addenbrookes No houses to downsize to, all family homes or luxury flat
All can be improved upon: Improved public transportAccess to housingSmart technology
solutions
Smart technology solutions
Stagecoach hold Cambridge hostage, need better , more affordable reliable transport &
integrated ticketing, rail , guided bus, urgently needed or growth will halt
need a technology plan too & resources to mentor & protect. grew companies that are
flawed to expect
Need to reduce traffic in centre of Cambridge P&R needs to be cheaper
cheaper & quicker
To make relying on private cars and for those without cars, enables them to get about for
shopping, health appointments etc.
Better housing at Dawin Green ie more space between the closest blocks, I feel we are
building ghettoes in parts of each of the city housing developments.
To enable people to move around quicker and use public transport more than cars which
add to traffic problems, better transport in school terms would alleviate traffic issues
Preferably trams or more buses ideal something separated from general traffic and cycles
that do not cycle in cycle lanes and happily cross on road.
Because young people in low paid jobs cant afford to live here
But only if the number of car routes was restricted, be good to get cross town more easily,
need trams
very important
More cycle lanes and bike parking in city would improve mobility in county, necessary to
pedestrianise (part-time) parts of the historic centre, very dangerous to pedestrians
Real time access to traffic cameras on phone app
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There needs to be improved access to council etc houses, crisis that keeps families in their
own areas, so many kids move school, priority should be forwards.
People in low paid jobs need to be able to get to work
Improve access for those that work at Addenbrookes
Better bus services
We would like to live near amenities
Would mean people could afford more luxuries etc.
as above, especially more opportunities to work in market towns/villages or remotely from
home. Maybe GCP should team up with Cambs authority to provide offices in places like ELy
Transport is expensive and not easily accessible, parking expensive and difficult to find, park
and rise is time consuming
Reduce congestion Cost
rent control needed, short lets lead to instability
More options to get out and about, access other places
More affordable housing, we aren't all linked to the university, some of us were born here
and want to stay
Ban cars from Central areas and increase number of buses
Work in hospital, cant afford to live here
Creating great quality life greenspaces, heritage and arts
More housing / better safer area have complained about drug users around me police don't
care, also road safety with bikes, I have been hit twice and all through red lights they jump
See above, it would be nice to have the option of being able to move to a bigger house with
my family but not financially possible
As above
as above
Regular trains
The city needs to make it possible for people from every socio-economic group to live and
work locally
Cleaner air, safer streets, more people getting active on their bicycles, fewer traffic jams,
less noise
Ther ewill come a point when people avoid the city because of congestion
As above, more bus shelters for elderly. Long wait between buses
More choice
As above, quality of life in Cambridge deteriorates and it is making it overcrowded and
traffic
Get to work earlier and easier
Current road network around Cambridge cannot handle number of cars on the road
This is a real issue for our staff - need affordable housing near Cambridge - in town, not in
satellite developments
So easy access around the city, suggest abandon cars on certain roads at peak times
Park and Ride improvements
Less congestion if more people cycled or used shared transport
All bus routes lead to city centre, not to between key sites in the city eg link Addenbrookes,
station, mill road and schools etc
as in improved access to cultural events, in this part of Camb you cant go to concerts theatre
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and without a car as there are no buses after 8.30pm not that I wont ride my bike at night, I
have to stay in evening
As above
Lower inequality is better for everyone
New jobs recovering skills you didn't know or have not used for sometimes
Sawston has very limited public transport especially in the evenings this severely limnits
travel and ability to invest in and feel a part of outside communities
long waiting times
Everything currently has to go through the centre of Cambridge - buses
Electric public transport - city hoppers
Lower rent price on housing and cheaper public transport, will really help improve the
quality of life
An integrated transport solution is needed, be brave and pln for 2050, not 2018. Build a
rapid underground light rail system connected to key peripheral transport hubs
A bus service to the university - Anglia Ruskin would help me since I have heavy books and
despite the walk not being long, it is a pain carrying such weight
Probably access to housing for younger people - council housing to rent as buying is too
expensive for many
See above, also if training opportunities are relevant to the jobs in the area it can improve
the quality of life of locals
Because young people cant afford to live in the city and home counties is tupically
increasing. Those working in public services are struggling.
See above
I don't know who is my community
The current bus service to the village may be inconvenient and only runs once an hour
Local shops needed we don't all have cars
It would bring about a more diverse and balanced community
I would visit Cambridge more often if trains not cancelled due to shortage of drivers which is
unacceptable
See above
GCP need a vision and the guts to put into place instead of relying on buses
As above, plan the underground now, borrow the money, it'll be paid within 1 or 2
generation.
Same as above, it is difficult to travel to other parts of Cambridge through public transport,
house prices are high
We living in Horningsea and transport links are very poor
Lots of people are priced out of Cambridge
Problems of getting into and around Cambridge busway ends too early
The only thing I need
It would make it much easier to travel across the city, particularly at evenings and
weekends, + Smart technology would hopefully speed things up
Public transport too expensive, housing expensive, crc a joke - more apprenticeships linked
to employment
I could use my car less
In Abbey, better bus routes would help local community to get to jobs / appointments,
more opportunities for people to get with employment
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I live close to the centre, most issues are about money and housing
Lots of us struggle with commute times to Cambridge from Haslingfield
People who visit Papworth hospital clog up the village including workers, no idea what will
be there when hospital moves
Not everyone drives, not all local communities offer the full range of services or facilities,
better schools transport to reduce delays and teach use of community transport
For the same reasons I stated above, I'd like to takwe the bus all the way into work but cost
(nearly £7.00) lack of frequency, lack of early morning, evening and sunday services prevent
me.
I assume the same situation exists in the community as for myself
We live in Milton, the main village high street is so busy, there is not a regular local bus
service outside of the park and ride which is a long walk for many villagers.
We have to look at our welfare of our soceity from inside out, everybody deserves
affordable housing
Cheaper, later running buses would provide a better door to door service than the train but
buses are slower, better cycle route along A10
Parking for CUFC in designated area
In the countryside buses are not available on sunday - bus fares too high
Same as above
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