
 
 

Further information for members of the public 

attending South Cambridgeshire District Council 

meetings  

Emergency and Evacuation 

In the event of a fire a continuous alarm will sound. Leave the building using the 

nearest escape route and go to the assembly point at the far side of the staff car 

park opposite the staff entrance. 

 

 Do not use the lifts to leave the building. If you are unable to use stairs by 
yourself, the emergency staircase landings have fire refuge areas, which give 
protection for a minimum of 1.5 hours. Press the alarm button and wait for 
help from Council fire wardens or the fire brigade. 

 Do not re-enter the building until the officer in charge or the fire brigade 
confirms that it is safe to do so. 

Access for People with Disabilities 

All meeting rooms are accessible to wheelchair users. There are accessible toilet 

facilities on each floor of the building. An infra-red hearing assistance system is 

available in the Council Chamber. To use this, you must sit in sight of the infra-red 

transmitter and wear a ‘neck loop’, which can be used with a hearing aid switched to 

the ‘T’ position. If your hearing aid does not have the ‘T’ position facility, then 

earphones are also available and can be used independently. You can get both neck 

loops and earphones from reception. 

Security 

When attending meetings in non-public areas of the Council offices you must report 

to Reception, sign in, and at all times wear the Visitor badge issued. Before leaving 

the building, please sign out and return the visitor badge to reception. Public seating 

in meeting rooms is limited. For further details contact Democratic Services on 

01954 713 000 or e-mail democratic.services@scambs.gov.uk. 

mailto:democratic.services@scambs.gov.uk


First Aid 

If you feel unwell or need first aid, please alert a member of staff. 

Toilets 

Public toilets, including accessible toilets, are available on each floor of the building 

next to the lifts. 

Recording of Business and Use of Mobile Phones 

We are open and transparent about how we make decisions. We allow recording, 

filming and photography at Council, Cabinet and other meetings, which members of 

the public can attend, so long as proceedings at the meeting are not disrupted. We 

also allow the use of social media during meetings to bring Council issues to the 

attention of a wider audience. To minimise disturbance to others attending the 

meeting, please switch your phone or other mobile device to silent / vibrate mode. 

Banners, Placards and Similar Items 

You are not allowed to bring into, or display at, any public meeting any banner, 

placard, poster or other similar item. Failure to do so, will result in the Chairman 

suspending the meeting until such items are removed. 

Disturbance by Public 

If a member of the public interrupts proceedings at a meeting, the Chairman will 

warn the person concerned. If they continue to interrupt, the Chairman will order their 

removal from the meeting room. If there is a general disturbance in any part of the 

meeting room open to the public, the Chairman may call for that part to be cleared. 

The meeting will be suspended until order has been restored. 

Smoking 

Since 1 July 2008, South Cambridgeshire District Council has operated a Smoke 

Free Policy. No one is allowed to smoke at any time within the Council offices, or in 

the car park or other grounds forming part of those offices. 

Food and Drink 

Vending machines and a water dispenser are available on the ground floor near the 

lifts at the front of the building. You are not allowed to bring food or drink into the 

meeting room. 


